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MACRA 

THE MALAWL COMMUNICATIONS REGULATORY AUTHORITY 

REGIONAL COMMERCIAL SOUND CONTENT LICENCE 

fssued to 

Hope for People Empowerment Ministry Limited 

Issued pursuant to sections 6 (2) (4) and 98 of the Communications Act 2016 

Ahigence is hereby granted to Hope lor People Empowerment Ministry Ltd (‘the Licensee”) in rekpeet to the provision of a 

Regional Commercial Sound Content Broadcasting Service with effect from the [8th day of Febmary, 2022 and valid for a 

period of seven (7) years. 

This Licenve is issued subject to the terms and canditions hereto, and to any other terms and egnditions and promises of 

performance that may trom time to lime be incarporated herein under the Communications Act and the Regulations thereto. 

Failure to cerpl with any term and condition may lead to suspension or revocation of this Liceng 

Signed on this pth day of bebruary, 

DR. STANLEY KAALLA 

Clatmpersan 

  

AR) a 

CG 

DALD SULEMAS 

Divactor General 
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t. Ownership and Contral 

1.1. The Licence shali be owned. controlled by Hope for People Empowerment Ministry Limited who is duly 

registered as a business in terms of the applicable law of the Republic. 

1.2, The content broadcasting service shall be operated by the Licensee or by bana fide employees of the Licensee. 

1.3. The Licensee may exercise any of its rights granted under this Licence. by itself or in co-operation with any 

agent, contractor or Service Provider (“Third Party”). provided that, where the Licensee elects to exercise any 

of its rights under this Licence in co-operation with anv Third Party it shall be on the basis that: 

(a) the Licensee shall be liable for anv acts or omissions of any Third Party in relation to the exercise of the 

rights granted under this Licence and such Hability shall be limited to acts or omissions which constitute 

contrayentions of this Licence; 

iy the Licensee shall enter inte a written agreement with anv such Third Party with terms that ensure 

compliance with the terius and conditions of this Licence at all times: 

fc) the Licensee shall notify the Authority of any agreement entered into with any third party pursuant to this 

clause at least thirty (30) days prior to the commencement of such aurcement: 

(a) the Authority, acting rcasonably and having duc regard to the commercial considerations applying to the 

Licensee ut any material time, may require the Licensee to modify the proposed agreement thereof within 

fifteen (15) days of receipt of the aforesaid notice. provided that the Authority shall not require any 

modification to be made which would. as a result. render the Licensee to be in a less favorable commercial 

or leeal pesition than any other content service licensee: 

(ec) the Authority shall. upon becoming aware of any breach of any condition of this Licence, by the Third party. 

or of any complaint lodged with the Authority in relution thereto. notify the upplicant in writing to correct 

such breach: 

W failure by the Authority to notify the Licensee of any contravention shall not in any way negate or limit the 

Authority's rights in respect of such contravention under this Licence. 

l.4. The Licensee shall net transfer or assign or sell @ acenee vranted to or cede control in the operations of the 

lieenes or merge with another person or licensee without the prior written approval of the Autherits. 

1.5. ‘The Licensee shall net transter any shares. ownership or change any person in centrol of the business. without 

prior approval of the Authority. 

1.6. The Licensee shall provide the Authority with a certitied copy of us controlling entite’s constitution. deed of 

trust or other founding documents, 

2. Commencement And Licence Period 

Sl. The commencement date of the Licence shail be from the effective date as published in the Gazeue. 

2.2. The Licence shall be valid tor @ period of seven (7) years from the eltective date. 

3. Licence Fees 

The Liegnes tees payable by the Licensee te the Authorits shall be as follows: 

tj An annual Licence fee ef One Thousand Five Hundred US dollars (USD1500) payable in advance on or 

before each anniversary of the Effective Date. 

ify Alevy equal to One percent (199) of Gross Annual Revenue for cach vear payable at the end of each quarter 

in four istallments. Calculation of the first three (3) quarterly installments shall be based upon the 

management accounts tor that particular period. A final quarterly payment shall be made based on Gross 

Annual Revenue within thirty (30) days ef issue of the audited accounts. Adjustment shall be made for the 

Gret three (3) quarterly payments if the Gross Annual Revenue in the rnanagement’s accounts differs trom 

the one in the audited accounts. 

(cd Ali fees and levies outstanding for more than six (6) months from their due dates shall attract interest at the 

base tending rate until full liquidation thereof, 

Hope for People Empowerment Ministry Limited Licence
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(¢) [f tn any vear. any licence fees or levies remain outstanding for more than six 

tees became due, the Licence may be revoked. 

Scope of Licence 

4.1. The Licensee is authorized to provide a Commercial Sound Content Broadcasting Sd 
the Republic. 

Lg 

6) months from the date such 

rvice in the Central Region of 

4.2. The Licensee ts authorized to broadcast from studios situated at the following addresses: 

(a) Lilongwe: and 

()} any other studios te be developed from time to time including outside broadd 

situated in the Southem Repion of Malawi. 

Name of Station 

asting provided that they arc 

3.1. The name of the station in respect to which the Licensee is authorized to own, operate and provide a gcographical 
community sound content broadeasting service under this Licence is—*Hope Educgtion Radio” 

5.2. The Licensee shall not change the name of the station without obtaining the pried written authorization of the 
Authority in accordance with such procedures as may be determined by the Authority from time to time, 

53 
3. The Licensee may, in the phice of the name of the station as specified in sub-clause 3. 

use the shortened form of its name. Provided that clause 5.2 hereof shall apply in resp 

of the Licensee’s name. Further provided that this sub-clause shail be subject to any 

governing the use ef abbreviated names in the Republic and at international level. 

Roli Out Obligations 

6.1. The Licensee shall roil out services within bwelve (12) months from the effective dat 

O.2. Where the Licensee fulis to roll out within the preseribed period, the Licence shail b 

revoked, 

6.3. The Authority may extend the roll owt period referred tu in subsection (1): 

(ee) oni once: 

(6) fora period not jonger than 12 months; and 

(cl only on grounds of foree majeure svent as accepted by the Authority. 

Programming 

*.1. The Licensee shell within 90 days from the effective date submit to the Authority its 

Programme Schedule shall torm part of this Licence as Annex 1. 

. The Licensee shall not amend more than 20% of its programme schedule without 

Authority. 

General Terms and Condinens for a Broadcasting Content Service Licence 

| hereaf. and in its discretion, 

Pet of the said shortened form 

relevant and applicable laws 

¢ of its license. 

¢ deemed to be automaticalls 

Programme Schedule. The 

D2. The Licensee shall notify the Authority of any intended modification to the Programme Schedule 

prior authorisation from the 

8.1. The Livensee shall compl with the General Terms and Conditions for a Broadcasting Content Service Licence 

published by the Authority in the Government Gazette and as umended from time to 

Notices 

tyme. 

Sf. Al communisanon between the parues made pursuant to iis Licence shall be in wyiting, and shall be sent or 

transmitted to the following addresses: 

In cuse of the Authority, to: 

The Director General 

MACERA House 

    Hope for Peaple Enipowerment Ministry Limited Licence 
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Salmin Armour Road 

Private Bag 261 

Blantyre 

Telephone number: (265)1 883 61] 

Facsimile Number: (2651 ] 883 890 

E-mail address: dg‘eiimacra.mw 

In the case of the Licensee: to 

The Generali Manager 

Pavsical address: Hope Empowerment Ministries 

Postal address: P.O. Box 729, Lilongwe 

Telephone number: (265) 995 706 653 

Facsimile Number: 

E-mail address: Eniuil: hopekoicapt@emailcom 

Yl. Should the Licensee's particulars change. the Licensee shall inform the Authority not later than seven (7) days 

before the change. 

Signed en this }Sth day of February, 2022. 

Dr. STANLEY RHAILA Davo SULEMAN 

Chairperson Director Genera! 

ANNES | Clause 6.4 

LICENCE FORMAT 

Licensee 

Station Name 

  

DESCRIPTION OF FORMAT 

This Licence is issued to the Licensee subject to the maintenance of a mixed format comprising the clements listed below- 

L. Fdueational programmes 

2. Entertainment programmics 

3. News update 

4. Sports news 

5 . Spiritual programmes 

Hh. Elealth issues 

_ Ens drommental programmes 

& Documentaries 

9. Drama 

Hope for People Empowerment Ministry Limited Licence
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10. Socio-Economic Programmes 

The Licensee shall. within one hundred and twenty (120) days of the Effective Date, intro 
covering, inter alia: 

ta} HIN-Aids 

(b) Position of women, children and the disabled 

fc) Career guidance 

(7) General health and hygiene, and any other educational areas as may be required by the targ 

Huce educational programmes 

reted audience. 

  Hope for People Empowerment Ministry Limited Licence 
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GENERAL Notice No. 33 

Licence No, CLF/NFSL/2/2022 
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MACRA 
' THE MALAWI COMMUNICATIONS REGULATORY AUTHO 

NETWORK FACILITIES SERVICE LICENCE 

Issued to 

Airtel Malawi ple. 

Issued pursuant to section 39 of the Communications Act 2016 

A licence is hereby granted to Airtel Malawi Pic. in respect of the ownership and provision of at 

network facilities with effect from the Effective Date and valid up to 6th February 2024. 

RITY 

ly electronic communications 

This Licence is issued subject to the terms and conditions hereto, and to any other terms and conditions and promises of 

performance that may from time to time be incorporated herein under the Communications Act and the Regulations thereto. 

Failure to comply with any term and condition may lead te suspension or revocation of this Licence 

Notice issued at Blantyre, this 25th day of February, 2022. 

STANLEY C. KHAILA Pri 

Chairperson 

Mr Dap SULEMAN 

Director General 

    Network Facilities Service Licence 
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|. Definitions 

In this licence, unless stated otherwise or the context otherwise requires: 

“Act”? means the Comununications Act Cap 68:01 of the laws of Malaw1. 

* Authority” means the Malawi Communications Regulatory Authority 

“Effective date’ means the date on which this Licence is published in the Gazetie for the purpose of bringing the Licenes j 

into effeet or on the date stipulated in the Gazette that the Licence shall come into effect: ' 

“Facility Services” means any service comprising electronic communication infrastructure, including earth station, fixed 

links and cables, radio communication transmitters and links, satellite hubs, satellite control station, submarine cables, and : 

cable landing station: 

“Gross Annual Revenue” means the total invoiced revenue of the Licensce derived from the provision of Facility Services 

Sut shall not include revenue from the sale or rental of assets including terminal equipment: 

“Licensee” means Airtel Malawi PLC: 

“Network Services” means a service consisting of transmission of any ferm of electronic signals (sound, data. test or 

images.) used in an electronic communication network but dees not include services provided solely to: the end user. 

2, Commencement and Licence Pertod 

The Licenee shall become effective on the Effective Date and shall be valid up to the oth February 2024. 

3. Seope of Licence 

3.4. This Licence is issucd subject to the Act and any Regulations made thereunder. 

3.2. For the purpese of providing the Services under this Licence. the Licensee is authorized: ‘, 

(a) lo consuucl, own or maintam facilities: 

(6) to make availuble facilities lo other Licensed electronic communication providers in the Republic of Malawi: "9 

te} to de all other things necessary or requisite to the provision of facilities serviee: and 

i) to provide any other facilities as determined by the Authority trom time to time. 

3.3. This Licence is valid in the Republic of Malasi. 

4. Rights and Obligations to provide Facilities Service 

4.1. The Licensee shall provide facilities service in accordance with the Act and applicable Regulations. 

4.2. Without prejudice to clause 4.1, the Licensee shall be entitled to: 

i dease the use off or 

(A) install or maintain,any facility subject to any terras and conditions that may trom time to time be prescribed bs 

the Authority and which are applicable te the provision of facilities service, 

43. The Licensee shall ensure that it develops and maintains Master Service Contracts which includes Service Level 

Agrecinents, 

S. Licence Fees 

& 4. The Licence fees payable by the Licensee to the Authority shall be as follows: 

fa) An annual Licence fee of the Malawi Kwacha equivalent of One Hundred Thousand US dovars (USD LOU, GOO) 

payable in advance on or before cach anniversary of the Effective Date. The fee shall be converted to Makuwi 

Kawache at the telegraphic transier (PY) exchange rate quoted by a reputable commercial bank on the date of he 

Authority's invoice to the Licenses or on the anniversary date of the licence, whichever comes first, 

(b) A levy equal to three point five percent (3.5%) of Gross Annual Revenue for each year payable at the end of 

cach quarter in four installments. Calculation of the first three (3) quarterly installments shail be based upon tie 

Network Facilities Service Licence
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management accounts for that particular period. A final quarterly payment shall b¢ made based on Gross Annual 

Revenue within thirey (30) days of issue of the audited accounts. Adjustment shall be made for the first three (3) 

quarterly payments if the Gross Annual Revenue in the management’s accounts differs from the one in the 

audited accounts; 

(c) All outstanding fees and levics shall be payable within three (3) months from theif due dates, failing which they 

shall attract a five percent ($%) annual interest until ful] liquidation thereat; 

id) If, in any year, any licence fees remain outstanding on the sixth ¢6th} month and qinth (9th) month the Licensee 

shall be deemed to have been warned and given notice to pay within three (3} rnonths thereof respectively. If 

: any sum remains unpaid the licence shall stand automatically reveked on the twelve (12th} months from the 

anniversary from the effective date. 

6. Accounting Requirements 

6.1. The Licensee shall within three (3) months of the end of each financial year either: 

(¢} provide the Authority with annual financial statements audited in a manner qonsistent with internationally 

recognized standards and certified by a qualified independent auditor: or 

(by provide the Authority with a written statement of the reasons the audited financial|statements cannot be provided 

within that period and agree with the Authority a date for their provision, which date shall not be more than six 

(6) months after the end of the financial year te which the accounts relate. 

6.2. The Licensee shall maintain management accounts in a manner specified by the Authority, 

“dl
 

Performance Guarantee 

7.1. The Licensee shali provide a guarantee acceptable to the Authority in the amount of|Forty Thousand United States 

Dollars (USS40, 000) to secure the performance of the Licensee's obligations contained in this Licence. 

The Licensee shall ensure that the guarantee is issued within thirty (30) days from the Effective Date or anniversary 

. of the Effective Date, whichever applies. The Licensee shall renew the guarantee ahnually within sixty (60) days 

from cach anniversary of the Effective Date. 

3. Failure to furnish the performance guarantee under this clause by the Licensee shall be deemed as a substantial 

breach of this Licence and the Authority may revoke the Licence in accordance with its terms and conditions. 

74. Inthe event that the Authority imposes a penalty upon the Licensee for any breach|of the Licence conditions, the 

Authority shall, without prejudice to any of its rights or remedies under the Licende or the Act, have the right to 

draw upon the performance guarantee to partly or fully satisfy the penalty so impoyed upon giving seven (7) day's 

notice to the Licensee, together with reasons for doing so. 

7.5, The Authority may take any other action against the Licensee to satisfy the penalty Imposed where the guarantee is 

inadequate to satisfy the penalty. 

8. Provision of Information 

%.1. The Licensee shall establish and maintain adequate records to permit the effective sppervision and enforcement by 

the Authority of the Licensee’s obligations under this Licence. 

8.2. The Licensee shall furnish the Authority records, audited financial statements, management accounts, ICT 

indicators, reports, returns, or any other information that may be reasonably required by the Authority for the 

, purpose of monitoring and enforcing compliance by the Licensee with its obligations under this Licence. 

‘ 8.3. The Licensee shall submit information requested by the Authority under this claus¢ within reasonable time and in 

a manner and format as speerfied by the Authority. 

8.4. The Authority may inspect files, records, accounts and any other data if necessary|make copies of the documents 

inspected for the purpose of enabling the Authority to monitor and enforce compliance with this Licence provided 

always that any data will be processed by the Authority in accordance with the app}icable law. 

  

8.5, The Licensee shall bear the cost of any expenses it incurs in ensuring compliance with record keeping and provision 

of information. 

, Network Facilities Service Licence  
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Compliance 

The Licensee shail comply with any order or directions made by the Authority in pursuant with any powers granted 

to ibunder the Act, Regulations and this Licence. 

Technical Standards 

10.1. Phe Licensee shall comply with ali technical standards set by the Authority from time to me. 

10.2, Inthe provision of its facilities service under this Licence. the Licensee shall provide its service in accordance with 

the [nternational Telecommunicatian Union and other relevant International standardization bodies. 

Type Approval 

IL.t. Subject to applicable Regulations. the Licensee shall submit to the Authority for type approval prior to installing 

any facilities to be used for comnechon or access tu the licensee's facilities services. The Licensee shall make the 

submissions ina form and manner as speeitied by the Authorits 

t
o
 

. The Licensee shall permit any Network sersice operators ta conneel 4 type approved Network Equipment to its 

facilities. 

11.3. The Licensee shall accept as conclusive evidence that Network equipment is type approved by the Authority based 

ona written statement of compliance issued by the Authority tn line with applicable Regulations. 

1i.4. The Licensee shali consult with the Authority tram time t Ume regarding the arrangements for testing and tvpe 

approval of Facilities. 

Provision of Facility Services 

2.1. The Licensee shall on request and subject ta Clause 12.4. provide facility services to a Network Service Licensee 

in areas the Network Service Licence provides or intends to provide network services, 

12.2. Where the Licensee has to construct a facility following a request under Clause 12.1, the Licensee shail. as long as 

intechnically and ceonomically feasible. construct the = and provide ficHity services within six (6) months 

from the date of request by the Network Service Licens 

12.3. The Licensee may request die Authority in writing to extend the period stipulated in Clause 12.3, 

12.4. Where the Licensee retuses the request to provide facility services under Clause L221. it shal inform the Authorits 

and show why che request is not technically ar economically feasible 

12.5. The Authority shall review the deeision of the Licensee refusing to provide facility servives and make a 

determination on the matter, 

12.6, The Licensee shall ensure that the site space for a tewer, power lacilities, tower height, were and wind loading 
are sufficient to support co-locatien of at least three (3) mobile network service licensees 

2.7. The Authority may direct the Licensee to provide facility services ina particular area provided that the Licensee is 

consulted betore such a chrection Is mude. 

Co-location and Infrastructure Sharing Avreements 

1 to
 

a. The Licensee shall submit to the Authority any co-location and infrastructure sharing agreement concluded under 

Part VI of the Act, within fourteen (14) working days from the date the agreement was signed by all the partigs 

ha
 ~The Authority may review any charges set in the agreements for facilities under a co-location and infrastructure 

sharing uwereement to ensure that such charge or charges are ui accordance with the Act and any applicable 

Regulations 

to
a 

"a
a The Authority mas require the parttes to amend a co-location and infrastructure sharing agrevinent i respect to ans 

charges for facilities where such eharees are not in aecordanee with the Act and applicable Regulations. 

Facilities Service Modification 

i4.1. The Licensee shall not effeet anv modification that negatively affects its Licence obligations without the prior 

written approval of the Authority. 
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I4.2. The Livensee shall bear costs of any modification in line with clause 14.1. Any changd petitioned for and approved 

i 

Facilities Service Access by Network Service Operators 

| 

a
y
 

*
 

Anti-Competitive Conduct, Unfair Competition and Discrimination 

4 
+. 

Ma
e 

tA
 

oa
t 

La
d 

"a
t 

“a
h 

Va
ta
 

x 
ms 

J. The Livensee shall enter into Facilities Service Access Agreement with licensed Ne 

<2. The Facilities Service Access Avreement under Ciause 15.1 shall be made en a 

3. The Licensee shail offer any of tts taeilities service to ant licensed service provider a 

"
A
 

6 

uy 

by the Authority shall be done at the Licensee's expense. 

The Licensee shall ensure that any modification made pursuant to clause [4.1 shall 
exisung communications systems or any future planned communications systems. 

access to its facilities service as specified under the applicable Regulations. 

accordanes with aecess arrangements specified in this clause. 

The Licensee shall notify the Authority of any Facilities Services Access Agreement 
copy ofthe agreement with the Authority within fifteen (15) days from the signature 

. Where a dispute arises between any parties to the agreement under 15.4, either party 

make a determination, 

When making a deteriminatien, pursuant te 13.5 the Authority shall make such detert 

sixty Cot) days ef receipt of the written request. 

. The Livensee max refuse to offer aceess of its facilities se 

economically not feasible to do sy. 

. Where die Licensee refuses to offer aecess of its facilines service to ans network ser 

redsons for the refusal in writing to the network service operator, 

+ Anebwork sersyiee operator who bes been refused access to facilities by the Licensee may submit the 

Authurity and the Authority shall, upon assessment of the refusal, either uphold or 

Licenses. 

not Interfere with any other 

fwork Service Operators for 

Inon-discriminatory basis in 

t wholesale rates. 

it has entered into and file a 

date of the Avgreement. 

may request the Authority to 

hination or resolution within 

Tyice to network service operators if it is technically or 

lee operator, it shall provide 

refusal to the 

overrule the decision of the 

le] The Licenses shail not engage in anti-competitive conduct which in the view of the Authority inhibits or impedes 

to. Acts of ant-coinpetitive conduct ens isaved in clause 16.1 include engaging in preda 

16.3, The Licensee, on his own or through others, shall not engage in any practice which | 

fair competion including exploiting a position of deamimance such us to unreasonal 

impedes. imuts. restricts or distorts fair canppetition. 

be baphed where: 

(a) a service is priced at less than murginal cost for we (2) consecutive months or m 

(>) casts charged are likely to price competition cut of the market or deter competitog 

fc} the Tocensee is able to recoup the Aull aimeunt of the loss incurred during the perid 

idl eneaginy in 2ross subsidizing where revenues for any services ure used to unfal 

of facilities services: 

ip engavine In unfair pricing such as te reduce er elimimate competition ineludin 

services ata level which cannot be re-sold with a srofit margin lo customers. 

(fj) entering inte exclusive arrangements which deny competitors access to facilities s 

restrict competition in the industry or which deters or restricts or is likely to deter off 

market including: 

(ai asserting false or misleading claims on the availability or standards of its faci 

facilities Service: 

(hi degrading standards of ts fucilities service or corapetitor’s services or network o 

uperalions or technical costs: 

Iv gain un advantage which 

ory price culling which may 

Dre; 

s from entering the market: 

d of price cutting: 

irly cross subsidize the price 

i Fm prices for fucilties 

prvices, 

infairly restrict or is likely to 

restric! new entrants into the 

flies service or compeutors’ 

t unfairly raising its business. 
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(¢) unlawiully interfering with the suppliers or network service operators of its competitors: or 

(dl providing false Information to other facilues service competitors or to any other third party. 

lo.4. In the provision of the Services under this licence. the Licensee shall not discriminate against or show any 

preference to any other network service operators. 

16.3. The Licensee shall not enter Into any contract with, merge with or acquire any other entity with the intention or 

effect of preventing, restricting or distorting competition in the provision of facilities services. 

16.6. The Licensee shail comply with any other iaws and Regulations which relate to fair wading or competitive 

behaviour. 

16.7, Where the Authority is satisfied that there are reasonable grounds to believe that the Licensee 1s, alone or In concer! 

with others. engaged in anti-competitive practices to the disudvantage of users of the Services contrary to the Act 

and any applicable law. it shall make a determination and impose ans applicuble regulatory sanctions under this 

licence, 

16.8. in making a determination on anti-competitive practices under clause 16.7, the Authority shall consult the 

Competition and Fair Trading Commission. 

Significant Market Power (SIP) 

17.1. Where the Authority determines that the Licensee has Sipniticant Market Power (SMP} in accordance with ana 

applicable law or Regulations, u shali impose additional obligations relating to anti-competitive practices i ts 

licence te prohibit the Licensee from abusing us deminant position through anti-competitive conducts, 

17.2. in determining whether or not a Licensee hus significant market power and tn determining additional obligations to 

be imposed ena Licensee tound to hald significant market power. the Authority shal] have recourse to applicable 

laws and shall consult the Competition and Fair Tracing Commnussion. 

Universal Service (US) Obligations 

iS.l. The | icensee shall contribute to the Lniversal Service Fund (CSF) through levies payable under Clause 4 and ta 

accordance with the prosisions of the Universal Service (US) Rules. 

18.2. The Authority shall trom time to time determine the percentage of the levies payable to the Universal service Fund 

from the levies collected under Clause 4. 

Customer Contidentiality 

18.1. The Ligensee shall maintain confidentialits in respect of all information provided bs network service operatars, 

19.2. The Licensee shall not use any information reeeived to unduly benefit it or uny associated person or use iina 

manner that is anti-competitive towards other facilities service operators. 

Monitoring 

The Authority shall have the right to moniter the services of the Licensee using amy lawful means. 

Health and knvirenmental Concerns 

Zia. The Licensee shall ensure the use of enerey efficient, environmental friendly fucilites service equipment and also 
ensure proper safety and health hazard issues in the installaion and location of their facdities, 

24.2. The Licensve shall as much as possible use green technology in its infrastructure and shall ensure that its faciliues 
are ens ronmental friendly. 

-The Licensee shall ensure that deployment ef its facilities conform to ans applicable EMF radiation Guidelines 

issued by the Authority from time to time as well as other relevant guidelines or rules by recognized international 

bodies. 

ta
d 

Ownership 

4 po 22.1. The holder of this Licence must be incorporated in Malawi. 

22.2. The Licensee shall within neelsve £12} months trom the Effective Date ensure it has at least twenty (20%) focal 

Malawian shareholding which shall be maintained throughout the period of the Licence, 
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3. The Authority may revoke the Licence in accordance with clause 24 of this Licend 

  

e where the Licensee effects 
change of shareholding that effectis ely affect the control of the licence without prio approval of the Authority or 
fails to comply with local ownership requirements under clause 22.2. 

eed. The Licensee shall noufy the Authority of any changes that affects more than 10% 

22.5, Unless otherwise agreed by the Authority, the Licensze shall notly the Authority of 
nay citer with third parties to provide facilities service in Malawi not hitter than thi 
agreement takes effect, giving particulars of that agreement including a copy thereof] 

Local Empowerment 

23.1. The Licensee shall ensure that at least 40¢s of the executive management are Mataw 
hot employs more than five pereent (5°..) of foreign nationals for the rest of its staf 

3.2. The Licensee shall, during the tern of Heence. take measures to ensure parlicipatioy 
by local indigenous Malawians. 

Transfer of Licence 

The Licensee shall not assign of transfer this License without prior written consent of the 

Licence Amendment 

A801. [he Authority may modify or amend ans term or condition of this license if itis in th 

bf its sharcholdiny. 

ANY Joint venture agreement tt 

tty (30) days before any such 

ian pationals and that it shall 

bin its management structure 

Authority. 

k public interest to da se or if 
Wis Necessary 12 take mto account developments in the industry or fer any other reabon deemed nevessary by the 
Authorits, 

25.2. Before amending any provision of this Licence. the Authority shall: 

La) neis the Licensee and publish a notice in the Gazette stating the amendinent thdt it proposes lo make and the 
reasons for iL, and shail give any Licensee or amy person with an interest an opportunity to make representations 
concerning the proposed amendinent: and 

(Py yive due consideration to any representations mace by the Licensee or any perso 

23.3. The Authority shall give the Licensee not less than thirty (30) days trom the date of tl 
lo the propesed amendment. 

S40 UP the Licensee does nor respond within the period given under clause 25,3 the Aut 

proposed amendment which shall ke effeet upon its pubheation in the Gezerte. 

25.3, {Pf the Authurity receives a response trom the Livensee, it shal] consider the response : 

thirty (30) davs of the reply of its decision te either: 

(cf) rescind the amendment: 

(>) invdity the arnendment; or 

1. 

e notice to submi! a response 

hority shall proceed with the 

nd nowfy the Licensee within 

(ec) proceed with the proposed amendinent in which case the amendment shall take effect on the fifteenth ¢ 14th) das 
after the date of the Authorits "s second notice, 

“8.6. The Licensee shall compl, with all now terms and conditions issued by the Authority, 

Revocation of Licence 

26.1, The Authority may revoke the Licence on any of the following grounds: 

fa}itthe Licensee is in substuvtiabor continuing breach of any of the terms and condidons of this licences including: 

(/) lature ta achieve the facilites service roll-out targets: 

(fF) faulure to achieve specified Technical Standards: 

(at dailure fo provide perfurmanece guarantee: 

fio hiding or providing false information regarding the information necessafy for renewal or any other 

information requested by the Authority pursuant to this Licence: 
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(v) failure to comply with lawful orders issued by the Authority pursuant to powers under this Licence; 

(vi) conducting in unfair commercial trade practices; 

(vii) failure to pay outstanding License fees for over a period of twelve (12) months from the Effective Date 

or anniversary of the Effective Date; or 

(vir) any other substantial breach of the licence which is deemed substantial by the Authority taxing into 

consideration the factors listed in Clause 26.2. 

(b) if (he Licensee has been declared insolvent; or 

(c) if the Licensee agrees in writing to cancel the Licence. 

26.2. Without prejudice to Clause 26.1, in determining whether a breach is substantial or not, the Authority shall consider: 

(a) the nature or gravity of the breach; 

(6) the seriousness of the consequences of the breach; 

(c) whether the breach significantly impairs tie Licensee's ability to discharge its obligations under the Licence; 

(dj whether the breach demonstrates the Licensee's significant inability to meet the conditions of the Licence: or 

(e) whether the breach has been repeated or is continuing. 

26.3. Before taking any action to impose a punishment on the Licensee under Licence, the Authority shall follow the 

procedure set out below: 

(a) the Authority shall notify the Licensee of the alleged breach in writing: 

(b) the Authority shall allow the Licensee not less than thirty (30) days from the date of notification in accordance 

with sub clause (a) above to remedy the breach or to show cause why it should not be punished; provided. 

however, that the Licensee may request additional time, not execeding thirty (30) days, to remedy the breach 

and such request shall not be unreasonably denied by the Authority. 

(c) having taken into account the Licensee’s representations, the nature, gravity and consequences of the breach, ihe 

Authority may take any action that it considers appropriate including reveking the Licence. 

26.4, The revocation of the Licence for any reason shall not prejudice any other legal rights or remedies of the Authority 

conferred by the Act or any other law for the time being in force or by this licence. 

26.5. The revocation of the Licence shal! not relieve the Licensee from any obligations accrued and due under any law 

or this licence. 

27, Regulatory Sanctions 

Notwithstanding any criminal sanctions under the Act, the Authority reserves the right to impose regulatory sanctions for 

breaches of jicence conditions including:- 

(qa) issuing of warnings; 

(4) directing the Licensee to take appropriate remedial steps by issuing a compliance order: 

(c) directing the Licensee to desist from non-compliance by issuing a ccase and desist order; 

(d) imposing a fine proportional to the effects of the non- compliance, 

fe) revocation of the licence: or 

(/) other penalties deemed necessary by the Authority. 

28. Emergency Crisis Management 

281. The Licensee shall submit to the Authority for approval a Business Continuity Plan which shaii include disaster 

recovery plan (DRP), setting out the emergency crisis management team and priorities and procedures it will apply 

for restoring its network in the event of a disaster or national emergency. 
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. The Authority shall communicate its decision on the Business Continuity Plan sulp 

approval within 90 days from the date of submission, 

. The Licensee shall from time to time review and where necessary revise its Business 

such event it shall ensure that the Authority is furnished with the most current versig 

4. The Licensee shall as soon as possible provide information for the restoration of its 

to
 

oo
 

ia
t 

facilities servive to assess the effectiveness or functionality. 

Exercise of Powers 

12 

mitted under Clause 28.1 for 

Continuity Plan (BCP) and in 

n of the Plan. 

facilities service. 

». The Authority may from time to time cause to be carried out by the Licensee Practical Tests on the Licensees 

29.4. In exercising any powers granted to the Authority in terms of this licence, the Autharity shall: 

(a) act reasonably having regard to all surrounding circumstances: 

(b) prior to exercising any power, atford the Licensee reasonable opportunity to 

Authority in respect of all relevant issues: and 

(c} at the request of the Licensee, furnish written reasons for any decision made. 

Force Majeure 

30.1. Any failure by the Licensee to comply with any obligation, term or condition of the 

make representations to the 

Licence shall be exempted toa 

the extent that ‘1 is caused by an event bevond the control of the Licensee, including exteme weather conditions, 

fire, war or civil strife. 

20,2. The Licensee srall use reasonable endeavours to minimize the impact on its operatid 

and te remedy, if possible. the failure. 

36.3. The Licensee shall keep the Authority informed of any problems which may be encor 

its operations and the steps it is taking to address then. 

Corporate Social Responsibility (CSR) 

The Licensee shall endeavor to carry out corporate social responsibility as part of its oblig 

Liabilits 

The Licensee shall indemmify the Authority against any losses, claims, charges or expenses 

which may be made against the Authority by third parties as a result of or in relation to the 

service providers, servants. or agents in connection with the provision of the facilities sers 

terms of the Licence. 

Performance Assessment 

The Authority shall inthe third (3rd), and sixth (6th) years of this Licence review the perton 

the terms and conditions of the Licence 

Renewal of the Licence 

34.1, This Licence may be renewed provided the Licensee is in complianee in all mats 

provisions, 

34.2, In deciding whether to renew the licence the Authority shall consider whether: 

(a) the Licensee performed in accordance with the obligations of its licence; 

(b} the Licensee continues to meet the eligibility requirements under the Act. 

{c) the Licensee continues to be financially and technically capable of meeting his 

any other related laws: and 

(@) the Licensee has not, during the validity period of this Licence, contravened the p 

and conditions of the Licence, the rules issued by the Authority or any other rele 

ns of any event of this nature 

ntered, their consequences on 

ations under the Licence. 

actions. damages or demands 

activities of the Licensee, its 

ice which are in breach of the 

mance of the Licensee against 

rlal respects with jts leence 

bligations under the Act and 

rovisions of the Act, the terms 

vant laws and regulations. 
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4.
 4. The Licensee shall apply for renewal in writing not later than twelve (12) calendar months before the expiration of 

the term of its Licence 

34.4, On renewal. the Authority may amend the provisions of this Licence as necessary tO take into account any changes 
in the industry or address any challenges experienced by the Authority and the Licensee. 

Dispute Resolution 

35.1. Any dispute arising out of or in retation to this Licence. shal! if not settled amicably on the written request of ether 
party be referred to arbitration in accordanve with the Arbitration Act and the seat of arbitration shal! be Blantyre. 
Malawi. 

35.2. This clause shail not greclude the parties from seeking provisional remedies in aid of arbitration from a court of t sa 

Comipeient qurisdicuion. 

Miscellaneous 

30.1. The Licensee shall comply with all terms and conditions of this Licence. applicable Jaws and Regulations issued by 
the Authority frou Gime to time. 

20.2, The Licensee shall observe the requirements of any apaiicable International conventions on telecommunications Lo 
the extent that such a convention imposes obligatiors on Malawi unless otherwise eapressly exempted by the 
Authority, 

36.3. The Authority or any Government department shall not be liable for uny loss. damiave. claim, charge or expense 
which may be incurred as a result of or in relation to the activities of the Licensee. its emplovees. agents, or 
authorized representatives. 

30.4. Cnless otherwise agreed by the parties. all correspondences from the Autbority shall be in writing and shall be sent 
to the Licetisce’s principal plece of business. 

30.3. Any correspondence issticd by the Authority marked ag private and confidential. shall remain private and 
confidential and the Licensee shail not disclose the same without prior consent of the Authority. 

36.6. Nothing in the provisions of this Licence shall be deemed to have been waived by any act of or acquiescence on 
the partof the Authority, unless the same is issued in writing by the Authority, 

36.2, A waiver of any provision of this hcence shall not be construed as a waiver of auy other provision or the same 
provision on another eccusion, 

Dated this 23th day of February 2022. 

SPancey C. Kaan x Pap Nip Davi SULEMAN 

Chairperson iMrecior Generel 
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GENERAL Noick No. 34 

Licence No. CLE/NSL/1/2022 

tn, 
aa, 

MACRA 

THE MALAWI COMMUNICATIONS REGULATORY AUTHORITY 

NETWORK SERVICES LICENCE 

Issued to 

Airtel Malawi ple. 

Issued pursuant to section 39 of the Communications Act 2016 

A ivence is hereby issued to Airtel Makawi Ple. (the Licensee”) in respect of the ownership and provision of NETWORK 

SERVICES with effect trom the Effective Date and valid up to 6th February 2024, 

This licence shall be subject te the following standard conditions and other conditions as maly be declared by the Malawi 

Communications Regulatery Authority (‘the Authority”) from time to tume — 

Failure to comply with any term and condition may lead to suspension or revocation of this Li¢ence. 

Notice issued at Blantyre, this 25th day of February, 2022, 

Srancey C. KAILA PHD Mr DAUD SULEMAN 

Chairperson Director General 
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|, Definitions 

In this licence, unless stated otherwise or the context otherwise requires: 

“Act” means the Communications Act Cap. Act no. 34 of 2016; 

“Application Services” means the provision of electronic communication services to end users using licensed network 

services but does not include content services: 

“Authority” means the Malawi Communications Regulatory Author: 

“Content Services” means broadcasting services consisting of clectronic media including sound, data, text or images for 

veneral reception by the public: 

“Effective date’ means the date on which this Licence 1s published in the Gazerte for the purpose of bringing the Licence 

into effect or on the date stipulated in the Gazette that the Licence shall come into effect; 

“Electronic Communication actwork™ means transmussion systems and where applicable switching or routing equipment 

and other resources that permit the convevance of signals by wire radio optical or ether electrical means: 

“Facility Services” meuns any services comprising clectronic communication infrastructure, including earth station, fixed 

links and cables, radio communicauion transmitters and links, satellie hubs, satellite control station, submarine cubles. and 

cable landing station: 

“Gross Annual Revenue” means the total invoiced revenue of the Licensee derived from the provision of Network Services 

but shall net include revenue from the sale or rental of assets including terminal equipment: 

“biterconnection™” means the physical and logical connection of we or more electrome communications networks: 

“Tnternational Gateway Licensee” means an electronic communications operator in the Republic of Malawi who ts- 

te) autherized to connect directly to networks in other countries authorized te provide electronic communication 

services: and 

(h) authorized to provide transportauion of any communicalions originaung: 

(fin an electronic communication network mp Malawi and terminating outside of Malawi: and 

(if) outside Malawi and terminating in any electrome communications network in Malawi: 

“Licensee” means Airtel Malawi Ple.: 

” “Network Services” means a service consisting of transmission of any form of electronic signals (sound, data, text or 

images.) used in an electronic communication network but docs not include services provided solelv to 

the end user: 

2. Commencement And Licence Period 

yertad of Licence 

4a) The Licence shall become efteetive on the Effective Date and shall be valid up to the 6th February 2024, 

ae
d Seope of Licence 

3.1. This Licence is issued subiect to the Act and any Regulations made there-under. 

3.2. The Licensee is authorived to construct, commission. operate and maintain an clectrenie communication network 

tor the purposes of providing network services using any applicable technology: 

3.3. For the purpuse of providing the Services under this Licenee, the Licensee is authorised: 

i) t@ provide network services to Application and Content Service Licensees 

(6) 10 Construct, operate and maintain an elestreni¢ communication newverk: 

fc} t0 connect to other network sersice operators in the Republic of Malawi 

fd} to procure. rent, and maintain Network Equipment for use in connecuon with its Network Services: and 

Network Services Licence
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Rights and Obligations to provide Telecommunication Services 

(e) to do all other things necessary or requisite to the provision of the Network Serv 

The Licensee may use electronic communication network capacity of other network 

This Licence is valid in the Republic of Malawt. 

The services that the Licensee is authorised to provide by means of its telecommum 

{a} domestic interconnectivity: 

(}} international interconnecth ity: 

(¢) signal distribution 

(@} bandwidth services 

(¢) space scument services 

i¢es. 

ervice Operators. 

cation network include: 

(7) Any equivalent, similar or improved network services us approved by the Authority from ume to time, 

The Licensee shall provide international connectivity services to its Customers by i 

International Galeway Licensee. 

teans of uny connection to an 

Where the Licensee requires operation of its own international gateway, it shall apply for a separate international 

gateway licence authorizing such services. 

The Licensee shall construct. commission, operate and maintain an electronic cofmunication network within 

Malawi and provide [domestic and international] network services in accordance with the Act. Regulations and 

heence terms and conditions. 

The Licensee may enter into Intercumneetion and access agreements with other 

accordance with the provisions of Sections 6), 

there-under. 

Metwork service Operaters in 

2, 63 and 64 of the Act respeetivdly and any Regulations made 

Without preiudice to clause 4.1. the Licensee shall operate and maintain or Jegse the use of any electronic 

communication svstem or equipment, including: subject to any terms and conditions 

prescribed by the Authority and which are applicable to all network service uperators. 

thai may from time lo tune be 

Subject to clause 4.5, the Licensee shall be entitled by virtue of this Licence to operate the electronic 

communication system and to provide all af the Services together with all other rights granted hereunder. 

The Licensee is authorized 1o exercise any ef its rights granted under this Licence, by itself or in co-operation with 

any agent, contractor or Service Provider (°Third Party”), provided that, where the 

of its rights under this Licence in co-operation with any Third Party it shall be ont 

a) the Ligensee shail be lable for env acts or omissions of any Third Party in relat 

grunted under this Licence and such habilin shall be limited to ucts oy 

contraventions of this Licence; 

(6) the Licensee shall enter into a written ugreement with any such Third Party with 

with the terms and conditions of this Licence at all umes ; 

ic) the Licensee shall notif\ the Authority of any agreement entered into with any th 

at least thirty (30) days prior to the commencement of such agreement: 

(d) the Authority, acting reasonably and having due regard to the commercial ¢ 

Licensee at any material time, may require the Licensee to modify the proposed 

(30) days ef receipt of the aforesaid notice. provided that the Authority shall not 

made whieh would. as a result. render the Licensee to be in a less favorable coy 

ans other telesemmunecauion operatar: 

(z) the Authority shall, upon becoming aware of any breach ef any condition of this 

of any complaint lodged with the Authority in relation thereto, notify the appl 

breach: 

Licensee elects to exercise any 

he basis that: 

bn to the exercise of the rights 

omissions which constitute 

terms that ensure compliance 

rd purty pursuant to this cluuse 

onsiderations applying te the 

horeement thercof within thirty 
require any modification to be 
mmercial or legal position than 

Licence, bv the Third party, er 

cant in writing to correct such 
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(1 failure by the Authority to nonfy the Licensee of any contravention shail not im any way negate or limit the 

Authority’s ights in respect of such contravention under this Licence. 

Licence Fees 

‘A
y lL. The licence fees payable by the Licensee to the Autuorily shall be as follows: 

(2) An annual Licence fee of One Hundred Thousand United States dollars (USD100, 000) payable in advance on 

or before each anniversary of the Effective Date. 

(2) A levy equel to three point five percent (3.5%) of Gross Annual Revenue for cach year pavable at the end oF 

each quarter in four installments. Calculation of the first three (3) quarterly installments shall be based upon the 

management accounts for that particular period. A final quarterly payment shall be made based on Gross Annual 

Revenue within thirty (30) days of issue of the audited accounts. Adjustment shall be made for the first three (33 

quarterly payments if the Gross Annual Revenue in the munagement’s accounts differs frem the one m the 

audited accounts. The levy referred to in this clause shall not include revenue generated from international 

incoming communication traffic. 

te) Radio Licence fees in accordance with Spectrum Licence Fee Schedule published by the Authority under the 

Act. 

5.2. All fees and levies outstanding for a period of more tan six (6) months Irom their due dates shall attract interest at 

the base lending rate until full Hquidation thereof, 

AY
 

lo
s The Authority may revoke this Licence if licence fees remain outstanding for a period of more than six (6) months 

from the date such tees became due. 

International Call lermination Rate 

6.1. The Licensee shall charge a minimum of LSD 0.20 or as advised by the Authority from time to time tur all 

international incoming voice tralfic. 

6.2. The Licensee shall submit to the Authority within ten (10) days any information or data required by the Authority 

to establish mechanisms and measures for monitoring comphance with this clause. 

6.3. ‘The licensee shall eolicet and remit to the Authority a fee of USD 0.08 per minute from the revenues generated trom 

international insoming voice traffic. 

o4. Atl fees collected under clause 6.3 shall be payable te the Authority within seventy five (75) days from the last 

day of the month in which the fees were paid from international carriers, failure of which shall attract a penalty or 

20° of the amount of the fees 

6.5. The Authority may, from time to lime. revise the minimum rate and the amount of the fee applicable to imternauiona! 

ingoming Voice traffic under this clause. 

Accounting Requirements 

71. The Licensee shall within ibree (3) months of toe end of each fnanetal year either: 

(a) provide the Authority with annual financial statements audited in a manner consistent with Internationally 

recounized standards and certified by a qualified independent auditor: or 

(h) provide the Authority with a writlen statement of the reasons the audited financial statements cannot be provided 

within that period and agree with the Authority a date for their provision. which date shall not be more than sis 

(6) months after the end of the financial year to which the accounts relate, 

7.2. The Licensee shall maintain management accounts in accordance with generally accepted accounting standards. 

Performance Guarantee 

Nl. The Licensee shall provide a guarantee acceptable to the Authority in the amount of Forty Thousand United States 

Dollars (USD 40, 000) to secure the performance of the Licensee’s obligations contained in this Licence, 

S$ The Licensee shall ensure that the guarantee is issued within thirty (30) days from the Effective Date or anniversary 

of the [fective Date. whichever applies. The Licensee shall renew the guarantee annually within twenty ereht (2s) 

days of the date of its eapiry. 

Network Services Licence
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&.3. Failure to furnish the performance guarantee under this clause by the Licensee shall} be deemed as a substantial 

breach of this Licence and the Authority may revoke the Licence in accordance with its terms and conditions. 

&4. In the event that the Authority imposes a penalty upon the Licensee for any breach 

Authority shall. without prejudice to any of its rights or remedies under the Licence 

of the Licence conditions, the 

or the Act, have the right to 

draw upon the performance guarantee to partly or fully satisfy the penalty so imposed upon giving seven (7) days 

notice to the Licensee. together with reasons for doing so, 

85. The Authority may take anv other action against the Licensee to satisfy the penalty imposed where the guarantee 1s 

inadequate to salisty the penalty. 

Provision of Information 

8]. The Licensee skal! establish and maintain adequate records to permit the effective su hervision and entorcement by 

the Authority of the Licensee's obligations under this Licence. 

Y 2 The Licensee shall furnish the Authority records. audited financial statements, management accounts, raw technical 

data. ICT indicators. reports, returns. or any other information that may be reasonably required by the Authority fer 

the purpose of monitoring and enforcing compliance by the Licensee with its obligations under this Licence. 

93. The Licensee shall submit information requested by the Authority under this clause within reasonable time and in 

a manner and format as specified by the Authoriw, 

¥4 The Authority may inspect files. records. accounts and any other data if necessary Mnake copies of the documents 

inspeeted for the purpose of enabling the Authority to monitor and enforce compliance with this Licence. 

y3. The Licensce shall bear the cost of any expenses it incurs im ensuring compliance with record keeping and provision 

of information. 

Compliance 

The licensee shall comply with any order or directions made by the Authority in pu 

to it under the Act. Regulations and this Licence, 

Network Coverage 

11.1. Untess otherwise approved by the Authority, the Licensee shall provide network § 

dates specified in Schedule i. 

11.2. The Licensee shal! submit to the Authority not late: than thirty (30) days after the 

of its performance in relation to the network service largets stipulated in Schedule 

11.3. Network Service Targets set in Schedule | shall be reviewed by the parties after fi 

Public Emergency Services 

fk 

hour free of charge. 

io
 

responsible for emergency services and national security in line with the 

3. The Licensee may facilitate connectivity to emergency services through a central 

Authority. 

12.4. Where interconnection for the connectivity to emergency numbers or shart codes 

elaint or charge interconnection fees trom any other network service operator, 

Network Service Development 

3.) The Licensee shall submit for notification to the Authority a Development Plan 

suant With any powers granted 

ervices in the areas and by the 

end of its financial year a report 

in the preceding financial year. 

‘e (3) vears. 

1. The Licensee shall provide connectis ity to Application Service Operators for ememency services twenty- four (24) 

‘The Licensee shall facilitate and cooperate with all government bodies, departments and official agencies 

National Numbering Plan. 

sed call centre designated by the 

5 required. the Licensee shall not 

setting out targets for on-going 

development of its network services and shail outline the achievement measurements for the targets of the plan and 

the Authority reserves the right to require the Licensee to review any aspect of the 

Act and any Regulation, 

Network Services Licence 
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13.2. The Licensee shall submit to the Authority the Plan stipulated in clause 13.1 within thirty (30) days from the 

Effective Date. 

13.3. The Licensee may from time to time review its Development Plan to accommodate technological changes in the 

industry. 

Quality of Service Standards 

14.1. The Licensee shall ensure that its network shall conform to TU, ETSI, and GSM MoU specifications and any other 

national and international standards as specified by the Authority as applicable to all public telecommunication 

networks in the Republic of Malawi, 

14.2. The Licensee shall achieve the Quality of Service (QoS) standards as specified in the Communications (Quality of 

Service) Regulations 2016 as currently in force and as the same may hereafier be amended, re-enacted or 

superseded trom time to time and tn any other applicable Regulations. 

14.3. The Licensee shall ensure that voice and data traffic passes through its network wih minimal interference. 

degradation or loss. 

14.4. Where the Licensee fails to meet six (6) or more QoS targets with margin failure of 10% or more , the Licensee 

shall be deemed to have been issued with a first warning for failure to meet such targets for the first time and if the 

Licensee tails to meet QoS targets a second time it shal] be deemed to have been issued with a final warning and 

any subsequent failure 10 meei QoS target shall be deemed substantial and continuing breach of this licence entitling 

the Authority to revoke the Licence 

14.5. The Licensee shall adhere to the following service conditions: 

(a) the provision of a system designed and maintained to provide the Services vontinuously iwenty four (24) hours 

a day throughout the year; 

(4) the rectification of all failures and restoration of service within the shortest practicable time; and 

(c) the use of its best endeavors to minimize down-tine for essential maintenance and network upgrade. 

14.6. The Licensee shall maintain records regarding its compliance with this clause and the Authority muy al any time 

request the submission of such records. 

14.7. Without compromising the QoS standards the Licensee shall ensure efficient use of speetrum, 

14.8. Where there is the possibility of cross border radio interference, the Licensee shall provide support to the Authority 

in coordination meetings with the affected country. 

14.9. The Authority may not impose any penalties for failure ta meet QoS tarpets as a result of lorve majeure. previded 

that the Licensee shall promptly notify the Authority within three (3) bours of the facts and circumstances giving 

rise to such tnability to compty and the licensee shall take any commercially reasonable action necessary 10 Correct 

any fault ar avoid any such circumstances so as to re- establish compliance with QoS turgets. 

14.10.In any circumstances under clause 13.9 above, the Licensee shall make public announcements of the network 

failure through radio, print media or any other reasonable means possible. 

14.11. The Authority reserves the right to inspect and independently verify the cause and extent of the fatlure to compls 

with the QoS targets. 

14.12. The Licensee shall inake all reasonable endeavors to comply with the applicable recommendations of the ITU and 

its aSsociuted organizations. 

Application of International Telecommunication Regulations 

13.1. The Licensee shall comply with any international agreements that have been ratified by the Covernment of Malawi. 

16.2. Where any international organization to which a network service operator in the Republic of Malawi wishes to 

belong and requires that there should be a single signatory per country. the Licensee may be that signatory upon 

liaising with other interested network service operators provided that the Licensee shall protect and promote the 

interests of all network service operators in Malawi, 
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16. Spectrum Obligations 

15,3. The Licensee shal! comply with anv Regulations issued by the Authority on traffic routing, accounting rates and 

16.1. 

16.2, 

16.3. 

16.7, 

16.8. 

16.9. 

16.10.The Authority shall revoke a radio licence assigned to any licensee for any of the tol 

Type Approval 

17.1. 

4, The Licensee shall submit to the Authority a spectrum usage report within fourteen da 

. The Authority may assign or re-farm frequencies assigned to the Licensee as required tq 

. The Authority reserves the right to make any re-arrangement in the assignment within 

settlement procedures for international Voice Telephony Services. 

The Licensee shall not use any frequency without prior assignment by the Authority. 

The Licensee shall apply for radio licences for individual transceiver stations within Its network in the manner and 

form as specified by the Authority and the Authority saall respond within 14 days from the date of receipt of the 

application. 

The Licensee shall only use assigned frequencies after the grant of a valid radio Licencq 

and in accordance with the terms of the radio Licence. 

covering those frequencies 

ys from the date of request. 

meci the growth in demand 

for the Service in accordance with the National Frequency Band Plan and any applicable Regulations. 

continuity of spectrum allocated or assigned if required in the future and the Licensee sh 

shall have provision to readjust according to such re-arrangement. 

The Authority will make re-arrangement stipulated under clause 17.6 for any of the fo 

(a) to create a level — playing field tor all operators, 

(b) to achieve overall objectives of the Authority under the Act and any other relevd 

under: or 

(c) to comply with international best practices. 

he band for maintaining the 

all ensure that its equipment 

lowing reasons: 

nt Regulations mace there- 

The Authority shall at any time inspect and analyze the spectrum efficiency of any as tigned frequencies to ensure 

proper utilization of the frequencies. 

The Licensee shall ensure that transmission is restricted as per ITU Radio Regylations and any applicable 

Regulations to avoid harmful interference within its assigned frequency band. 

(a) frequency hoarding; 

(b) failure to pay frequency fees; 

(c) use of frequencies contrary to terms and conditions of a radio licence, 

id) use of unassigned frequencies; or 

fe) anv ather ground specified by the Authority. 

Subject to applicable Regulations, the Licensee shall submit to the Authority for 

owing reasons: 

type approval any network 

equipment in use and to be used for connection or access. The Licensee shall make the submissions in a form and 

manner as specified by the Authority. 

approved by the Authority. 

on a written statement of compliance issued by the Authority in line with applicable 

approval of Terminal Equipment 

_ The Licensee shall not permit any Application Service Operator to connect any Termirai equipment uniess it is type 

_The Licensee shall accept as conclusive evidence that terminal equipment is type approved by the Authority based 

Regulations. 

The Licensee shall consult with the Authority from ume to time regarding the arrangements for testing and type 
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[S. Numbering 

The Licensee shall facilitate the provision of services requested by the Application service operator and other 

authorized entities using assigned Numbering resources in line with the National Numbering Plan. 

iv. Tariff 

19.1. The Licensee shall betore providing amy network service, submut to the Authority for approval its preposed tari 

structure for the network service. 

19.2. The tariff structure proposal under Ciause 19.1 above shall include: 

(@) a description of the service: 

(&) terms and conditions on which the services are offered: 

(c) the methodology adopted for determining the charges and the Justification for any changes in the methodology: 

() any relevant information that it proposes to publish to Network Service operators. Information io be published 

shall be ina form which ts readily available, current and casy to understand: and 

(e) any other information as stipulated by the Authority, 

19.3. The Licensee shall ensure that charges for its network service are based on the approved tariff structure, 

19.4. The Licensee shall not impose any charges for the provision of anv specified network service without the prior 

approval of the Autharits, 

10.3. For the avoidance of doubt. the Licensee shall provide the specified service at the charges, terms and conditions su 

approved by the Authoriy and shall not depart or change the tariff structure without prior approval of the Authority. 

19.6. In appreving the tariff structure under this clause the Authority shall be guided by the need to ensure that such 

charges are transparently derived from relevant costs with a rate ef return considered reasonable. 

19.7. The Licensee shall notify the Authority on any increase in tariffs and shall cause the same to be published in the 

licensee’s website within seven (7) days of their coming into operation. 

20. interconnection Obligations 

20.1, Subject to the Act, the Licensee shall enter into an interconnection agreement with amy network service operator 

and such interconnection agreement shall include: 

(a) the connection of the Licensee’s network to any other licensed network service operater mn accordance with 

Section 60 of the Act and any applicable Regulations made there-under: 

() the handing over of traltie in either direction between the Licensee and other network service operators; 

(¢) the provision of related services requested by other network service operators, and 

(d@) any other services as approved by the Authority from time to time 

20,2. lf the mitial interconnection agreement with a network service Operator is not concluded within three (3) months. 

the provisions of clause 20.10 shail apply. 

20,3, The terms and conditions of any interconnection agreement centered into by the Licensee shall: 

(a) be in accordance with the terms and conditions of this Licence: 

(b} comply with the Act and any Regulations made thereunder: 

ic} not discriminate against any other network service operator: 

id} Conform with the standards referred to in clause 24 of this Licence: 

ie) not cause harm to any electronic communteations network; and 

(f) not discriminate based on technology used, type of carriers being connected, or the services to be provided, 

unless there are techuical factors requiring different standards. 
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20.4. The Licensee bas the right te enter into an interconnection agreement with any o 

  

her network service operatar, 

provided that arrangements for interconnection do rot adversely affect the mghts apd obligations of the Licensee 

and any other network service operators or its applications service operators inclu 

operators’ ripht to privacy and to confidentiality of any communications. 

An Interconnection agreement made under the terms of this Licence shall include: 

{a) the te of services to be offered: 

(f) the method to configure and mainiain the connection to the Licensee's network g 

(ci the points of Interconnection of the networks; 

(f) the capacity required to ensure a reasonable grade of service on agreed commerd 

(ela requirement that anv traffic is received with a specilically defined minimum qi 

tf) the billing and collection arrange:ment between the parties; 

ig) thatthe Licensee shall provide Interconnection services to the requesting network 

principles in accordance with applicable Regulations; 

(f) subject to the performance to other network elements and system. that the inter 

ensure that the quality of service offered to the application services users in t 

degraded. The arranyements for interconnection 3etween the Licensee's network 

ensure that there are regular exchange of technical information and network md 

operation and maintenance of the Licensee's and other electromie communicati 

I 

ling such applications service 

nd vice versa: 

ial terms between the parties; 

ality of service: 

service operator on cost based 

Founection arrangemients shall 

he Republic of Malawi is not 

and other networks shall also 

nagement data relevant to the 

bn newworks, including traffic 

routing, carried traffic. network failure rates and scheduled maintenance; 

conditions of this Licence and () that future requirements for interconnection are facilitated in aecordance with the 

in consultation with other network service operators within three (3) months offa notice of such requirements 

bung given; and 

Wperacors for the provision of where applicable. arrangements tor communication with other network service 

access to Linergencs Services, 

20,6. The Licensee shall, after negotiating an interconnection agreement, submit to tha Authority an application tor 

approval of the imerconneetion. 

_The application made under Clause 21.6 shall be accompanied by a copy of the proposed imterconnection 

agree ment. 

The Authority shall, within thirty davs of receipt of the application, make a decision on the application, 

The Authority may declare void any term of the proposed interconnection agreemenk considered to be inconsistent 

with the Act or any applicable Regulation. 

20.10 Where the Licensee requests for interconnection and is unable to conclude un interdonnection agreement with any 

network service operator within three (3) months from the written request for int¢rconrection it shall refer the 

matter to the Authority for determination with a cops to the other licensee . 

3 Olin making its determination pursuant to clause 21.8 above, the Authority shall] consider such factors that it 

considers necessary including terms and conditions that are: 

fa) consistent with the objectives of any applicable ICT related policy: 

(b) not less favourable than those for any similarly licensed operator providing netwbrk services in the Republic of 

Marawi, and 

tc) based on commercial! terms. 

20.12. When requested to make its determination under clause 12.10. the Authority shall Getermine the terms and 

conditions of intereonnection within thirty (30) days of receipt of the written requept trom the Licensve. 
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20.13.Any network interconnection agreement made pursuant to this clause shall be tiled with the Authority and may be 

upen to Inspection bs the public upon written request to the Authority. 

20.14. The Licensee may at time, make a written request to the Authority to review any term(s) of the interconnection 

agreement. Where such request has been made, the Licensee shal! supply the other party copies of the request. 

20.15. Phe Licensee may refuse to interconnect with other operators on any of the grounds set out in section 62(4) of the 

ACL 

20.16.Where the Licensee refuses to interconnect with any other operator tt shall submit to the Authority the reasons for 

such refusal and the Authority reserves the right to make an assessment of the reasons given and either uphold or 

overrule the decision of the licensee. 

Network Access by Application and Content Service Operators 

71.1. The Licensee mav enter into Network Access Agreement with Application. Network and Content Service operators 

tor access to its clectronic communicuuion network as specified under the applicuble Regulations. 

21.2. The Network Access Ayreement under Clause 22.1 shall be made on a non-diseriminatory basis by means of the 

connection offered to all users in accordance with access arranvements specified in this clause. 

se 

"a
a . The Licensee shall not ampose restricuons on usage of the services acquired by a Application and Content Service 

Operators from the Licensee under the network access agreement. 

214. The Licensee shall offer any of its network services to any Application and Content Service provider at wholesale 

Tate, 

21.8. The Licensee shall notify the Authority of any Network Access Agreement it has entered into and file a copy of the 

agreement with the Authority within fifteen (15) davs from the conclusion of the Agreement. 

21.6. When requested to make a determination or to resolve a dispute under this clause, the Authority shall make such 

determination or resolution within sisty (60) days of receipt of the written request, 

21.7. The Licensee may refuse to offer access of its network to Application and Content Service operators if it is 

technically er ceononueally not feasible ta de so, 

21.8. Where the Licensee refuses to offer aceess of its network to Application and Content Service operators it shall 

submit to the Authority the reasons for such retusal and the Authority shall reserve the right to make an assessmeni 

of the reasons given and either uphold or overrule the decision of the licensee 

International and Domestic Roaming 

The Licensee shall facilitate damesue and international roaming services by application service operators, 

Anti-Competitive Conduct, Unfair Competition and Discrimination 

23.1. The Licensee shall nel engage in anti-competitive conduct which in the view of the Authority inhibits or impedes 

fair competition including exploiting a position of dominance such as to unreasonably gain an advantage which 

impedes, limits. restricts or distorts fair competition. 

a4 
_ Acts of anti-compettive conduct envisaged in clause 23.1 include engaging in predatory price cutting which may to

 
‘4
3 

be
 

be implicd where: 

(ct) a service is priceal al less than marginal cost for two (2) consecutive months or more; 

(2) costs charged are likely to price competition out ef the market or deter competitors from entering the market: 

ict the Licensee is able to recoup the full amount o7 the loss incurred during the period of price cutting: 

(ef) engaging in cross subsidizing where revenues for any services are used to wifairly cross subsidize the price 

of other services or cquipment, 

(c) engaging in unfair pricing such as to reduce or eliminate competition including fixing prices for services or 

equipment ata level which cannot be re-sold with a profit margin to application and content service operators: 

Uf entering into exclusive arrangements which deny competitors access to network services. 
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23,3. The Licensee, on his own or through others, shall not engage in any practice whic 

restrict competition in the industry or which deters or restricts or is likely to deter 

matket including: 

bh unfairly restrict or is likely to 

or restrict new entrants into the 

(a) asserting false or misleading claims on the availability or quahty of its or comg etitors networks; 

(6) degrading the availability or quality of it’s or competitor’s networks or unfairly raising its business, operations 

or technical costs: 

(c) unlawlully interfering with the suppliers or customers of its or competitors’ neq 

(¢) providing false information to other electronic communications operators or ¢ 

party. 

23.4. In the provision of the Services, the Licensee shail not discriminate against or sy 

Works; OF 

bmpetitors or to any other third 

low any preference to any other 

Application and Content Service operators and shall provide network services to \pplication and Content Service 

operators that are equal in quality, subject to the same conditions and provided within the same provisioning time 

intervals that the licensee provides to others. 

ho
 

Ld
 a §. Unless otherwise expressly provided for in this Licence, the Licensee shall not prohibit, prevent or frustrate the 

provision of clectroni¢ communication network services oy any person lawfully able to provide such services, 

tk services. 
23.6, The Licensee shall not enter into any contract with, merge with or acquire any Gther entity with the intention or 

effect of preventing, restricting or distorting competition in the provision of netwa 

23.7, The Licensee shall comply with any other laws and Regulations which relatq 

behaviour. 

to fair trading or competitive 

23,8. Where the Authority is satisfied that there are reasonable grounds to believe that the Licensee is, alone or in concert 

with others, engaged in anti-competitive practices to the disadvantage of users of 

and any applicable law, it shall make a determination and impose any applicablg 

licence. 

the Services contrary to the Act 

regulatory sanctions under this 

23.9.In making a determination on anti-competitive practices under clause 23.8, the Authority may consult the 

Competition and Fair Trading Commission. 

Sionificant Market Power (SMP) 

24,1. Where the Authority determines that the Licensee has Significant Market Power (SMP) in accordance with any 

applicable law or Regulations, it shall impose additional obligations relating tol anti-competitive practices in its 

licence te prohibit the Licensee from abusing its dominant position through anti-¢ompetitive conducts. 

24,2. In determining whether or not a Licensee hus significant market power and in detdrmining additional obligations to 

be imposed on a Licensee found to hold significant market power, the Authority shal! have recourse to applicable 

laws and shal! consult the Competition and Fair Trading Commission. 

Universal Service (US) Obligations 

25.1. The Licensee shall contribute to the Universal Service Fund (USF) through levies payable under Clause 3 and in 

accordance with the provisions of the Universal Service (US) Regulations. 

25,2. The Authority shall from time to time determine the percentage of the levies payable to the Universal Service Fund 

from the levies collected under Clause 5. 

Customer Confidentiality 

26.1. The Licensee shall maintain confidentiality in respect of all information prov ded by Application and Content 

seTVice OPeralors 

26.2. The Licensee shall not use any information received to unduly benefit it or any 

manner that is anti-competitive towards other network service operators. 

Monitoring 

97.1, The Authority shall have the right to establish, maintain and install an electran 

associated person or use it in a 

ic monitoring system using any 
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upplicable technology tor the purposes of allowing offline and on line data submission necessary for the monitoring 

and enforcing compliance by the Licensee with its obligations under the Act and any Regulations. 

27.2. Unless otherwise agreed by the parties. the Licensee shall within seven (7) days upon request from the Authority 

provide any information ur data of its network that is necessary for the electroni¢ monitoring system, in the manner 

and format specitied by the Authority 

27.3. Tne Licensee shall facihtate, previde and maintain appropriate interface points and links between its network and 

the Authority’s monitoring system at al] times for the purposes of monitoring its network services and application 

services being carried on their network 

27.4. ]n complying with 28.3 above. the Licensee shall comply with directions issued by the Authority 

Resource Sharing 

28.1], The Licensee may whenever technically and economically feasible and subject to a negotiated agreement, make 

available its network resources or part of if to any other network service operators. 

28.2. The Licensee may collaborate on installing a shared network with other networks service operators to facilitate One 

Stop Shop (OSS) services for all VAS providers so as to enhance casy interconnectivity. 

Health and Environmental Concerns 

29.1. The Licensee shall ensure the use of energy efficient, environmental friendly network equipment and also ensure 

proper safety and bealth hazard issues in the installation and location of their network equipment including 

iranseeivers and other locations of installations. 

79.7. The Licensee shali as much as possible use green technology in its systems, and shal! ensure that the technology 

constitutes at least 20°. of its off grid network equipment meluding transecivers with five (5) veurs from the 

vitective date, 

29.3. The Licensee shall ensure that deployment of its network cquipment Including transceivers conform to ans 

applicable EMP radiation Guidelines issued by the Authoritv from time to time as well as other relevant guidelines 

or rules by recognized international bodies. 

Ownership 

30.1. The holder of this Licence must be incgarporated in Malawi. 

30.2. The Livensee shall ensure it has at least twenty (20%) local Malawian shareholding which shall be maintained 

throughout the period of the Licence. 

30.3. The Authority may revoke the Licence where the Licensee effects change of sharcholding that effectively affect the 

control of the cence without prior approval of the Authority or fails to comply with local ownership requirements 

under clause 30.2. 

30.4. he Licensee shall nets the Authority of any changes that alfeets more than 10% u of its shareholding. 

30.3. Unless otherwise agreed by the Authority, the Licensee shall notify the Authority of any joint venture agreement it 

may enter with third parties to provide network service in Malawi not later than thirty (30) days before any such 

agreement Lakes effect. giving particulars of that agreement including a copy thereef 

Local Empowerment 

34.1. The Licensee shall ensure that at least 50° of the executive management are Malawian nationals and that it shal] 
not employ more than five percent (574) of foreign nationals for the rest of its staff, 

31.2. The Licensee shall. during the term of licence, take measures to ensure participation in its management structure 
by Jucal indigenous Malawtans. 

Transfer of Licence 

Yhe Licensee shall not assim or transfer this License without prier written consent of the Authority. 

Licence Amendment 

33.1. The Authority may modily or amend any term or condition of this license if it is in the public interest to do so or if 
it is necessary to take into account developinents in the industry or for any other reason deemed necessary by the 
Authority. 
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33.2. Before amending any provision of this Licence, the Authority shall: 

(a) notify the Licensee and publish a notice in the Guzette stating the amendment th 

135 

At it proposes to make and (he 

reasons for it, and shall give any Licensee or any person with an interest an opportunity to make representations 

concerning the proposed amendment; and 

(b) give duc consideration to any representations made by the Licensee or any perso 

33.3. The Authority shall give the Licensee not less than thirty (30) days from the date of t 
to the proposed amendment. 

33.4. If the Licensee does not respond within the period given under clause 23.3 the Au 

proposed amendment which shall take effect upon its publication in the Gazerte. 

33.5, Ifthe Authority receives a response from the Licensee, it shal! consider the response 

thirty (30) days of the reply of its decision to either; 

(a) rescind the amendment: 

(b) modity the amendment, or 

(c} proceed with the proposed amendment in which case the amendment shall take eff 
after the date of the Authority’s second notice. 

33.6, The Licensee shall comply with all new terms and conditions issued by the Author 

34. Revocation of Licence 

34.1. The Authority may revoke the Licence on any of the following grounds: 

(a) if the Licensee is in substantial or continuing breach of any of the terms and cond 

(7) failure to achieve the networks service roll-out targets; 

(i/) failure to achieve specified Quality of Service Standards; 

(ii) failure to provide performance guarantee; 

(iv) providing false information regarding the information necessary for rend 

requested by the Authority pursuant to this Licence: 

I. 

he notice to submit a response 

thority shal! proceed with the 

nnd notify the Licensee within 

Fect on the fitteenth (1 5th) day 

Te
 

tions of this licence including: 

wal or any other information 

(y) failure to comply with lawful orders issued by the Authority pursuant to powers under this Licence: 

v?) conducting in uncompetitive market behavior or trade practices: 

(vit) failure to pay outstanding License fees for over a period of six {6} mon 

anniversary of the Effective Date; or 

hs trom the Effective Date or 

(vii?) any other breach of the licence which is deemed substantial by the Authority taking into consideration 

the factors listed in Clause 34.2; 

(b) ifthe Licensee has been declared insolvent, or 

(c} if the Licensee agrees in writing to cancel the Licence. 

34.2. Without prejudice to Clause 34.1, in determining whether a breach is substantial or npt, the Authority shall consider: 

(2) the nature or gravity of the breach; 

(b) the seriousness of the consequences of the breach; 

(c) whether the breach significantly impairs the Licensee’s ability to discharge its obligations under the Licence, 

(d) whether the breach demonstrates the Licensee's significant mability to meet the 

(e) whether the breach has been repeated or is continuing. 

34.3. Before taking any action to impose a punishment on the Licensee under Licence 

procedure set out below: 

(a) the Authority shall notify the Licensee of the alleged breach in writing; 

conditions of the Licence; or 

the Authority shall follow the 

(b) the Authority shal! allow the Licensee not less than thirty (30) days from the date of notification in accordance 

with sub clause (a) above to remedy the breach or to show cause why it should not be punished; provided, 

however, that the Licensee may request additional time, not execeding thirty (BO} days, to remedy the breach 

and such request shall not be unreasonably denied by the Authority. 

(c) Having taken into account the licensce’s representations, the nature, gravity and consequences of the breach, the 

Authority may take any action that it considers appropriate inchiding revoking the Licence. 

34.4. The revocation of the Licence for any reason shall not prejudice any other legal rights or remedies of the Authority 

conferred by the Act or any other law for the time being in force or by this Licence 
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34.3, The revowation of the Licenve shall not relieve the Licensee fram any obiigations accruec and due under any law 
or this licenee. 

45. Regulatory Sanctions 

Notwithstanding any criminal sanctions under the Act. the Authority reserves (he mght to impose regulatory 
sanctions for breaches of licence conditions including: 

(a) issuing of warnings: 

(hb) directing the licensee to take appropriale remedial steps by issuing a compliance order: 

(¢) directing the licensee te desist from non-compliance by issuing a cease and desist order, 

(¢) imposing a fine proportional to the efteets of the non- compliance; 

(e) revocation cf the licence: or 

if) other penalties deemed necessary by the Authority. 

36. Emergeney Crisis Management 

36.1. The Licensee shall submit to the Authority for approval a Business Continuity Plan which shall include disaster 
recovery plan (DRP). setting out the emergency crisis management team and privrities and procedures it will apply 

for restoring its network in the event of a disaster or nanional emergency. 

36.2. The Autherity shall communicate its decision on the Business Continuity Plan submitted under Clause 27.1 for 

approval within 90 days from the date af submission. 

36.3. The Licensee shali from time to time review and where necessary revise its Business Continuity Plan (BCP) and in 
such event it shall ensure that the Authority is furnished with the most current version of the Plan. 

364, The Licensee shall as soon as possible provide information for the restoration of tts networks service. 

36.5. The Authority nay fram time to time cause to be carnmed out by the licensee Practical Tests on the Licensees 
nets orks service to assess the effectiveness or functionality. 

37. Exercise of Powers 

In exercising any powers granted to the Authority in terms of this licence, the Authority shall: 

(er) act reasonably having regard to all surrounding circumstances: 

(hy prior te exercising any power. afford the Licensee reasonable oppertunity to make representations to the 

Authority ir respect ofall relevant issues: and 

vclat the request of the Licensee, furnish written reasons for any decision made. 

38. Force Majeure 

38.1, Any failure by the Licensee te comply with any obligation, term er condition of the Licence shall be exempted te 

the extent that iris caused by an event bevond the control ef the Licensee. includ:ng extreme weather conditions. 

fire. war or civil strife. 

38,2. The Licensee shall usc reasonable endeavours to minumize the iupact on its operalivns ofany event of this nature 

and to remedy. if possible. the failure. 

38.3. The Licensee shall keep the Authority informed of any problems which may be encountered, their consequences on 

its operations and the steps it is taking to address them. 

39. Corporate Social Responsibility (CSR) 

The licensee shall endeaver to carry out Corporate social responsibility as part of its obligations under the Licence. 

40. Liability 

The licensee shail indemnify the Authority against any losses, claims, charges or expenses, actions, damages or 

demands whick may be made against the Authority by third parties as a result of or in relation to the activities of 

the Licensee. its service providers, servants. or agents in conneetion with the provision of the networks service. 

4]. Performance Assessment 

The Authority shall in the third Grd), sixth (6th) and ninth (9th) years of this Licence review the performance of 

the Licensee against the terms and conditions of the Licence 
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4°. Renewal of the Licence 

42.1. This Licence mey be renewed by the Authority at the expiry of its term provided the 

all material respects with its licence provisions. 

42.2. In deciding whe:her to renew the licence the Authority shall consider whether: 

fa) the Licensee performed in accordance with the obligations of its licence, 

(A) the Licensee continues to meet the chigibilitv requirements under the Act: 

137 

Licensee is in compliance in 

fe) the Licensee continues to be financially and technically capuble of meeting his dbligations under the Act and 
any other related laws: and 

(d) the Licensee has not, during the validity period of this Licence, contravened the pypvisions of the Act, the terms 
and conditions of the Licence, the rules issued by the Authority or any other relev ant Jaws and regulations. 

42.3. The Licensee shall apply for renewal in writing not later than twelve (12) calendar months Sefore the expiration of 

the term of its Licence. 

42.4. On renewal, the Authority may amend the provisions of this Licence as necessary to fake into account any changes 

in the industry or address any challenges experienced by the Authority and the Licen 

43, Dispute Resolution 

43.], Any dispute arising oul of or in relation to this Licence. shall if not settled amicably o 

party be referred to arbitration in accordance with the Arbitration Act and the scat of 

Malawi. 

43.2. This clause shall not preclude the parties from seeking provisional remedies in aid 

competent jurisdiction, 

44. Miscellaneous 

BoC, 

1 the written request of either 
arbitration shall be Blantyre, 

bf arbitration from a court of 

44.1. The Licensee shall comply with all terms and conditions of this Licence. applicable las and Regulations issued bs 

the Authority from tume to time. 

44.2. The Licensee shall observe the requirements of any applicable international convent 

the extent that such a convention imposes obligations on Malawi unless otherwts 

Authority. 

den
 

+ us
 

which may be incurred as a result of or in relation to the acuvities of the Licens 

authorized representatives. 

44.4, Unless otherwise agreed by the parties, all correspondences from the Authority shall 

to the Licensee’s principal place of business. 

44.5. Any correspondence issued by the Authority marked as private and confidenti 

confidential and the Licensee shal! not disclose the seme without prior consent of thd 

44.6. The Authority shall keep confidential any information provided to it as part of the ¢ 
the Act which the Licensee has marked as confidential. 

44.7, Notwithstanding clause 45.6, the Authority may disclose information that it has 

confidential if such disclosure is essential in order to fulfil its fimctions under the 4 

order of u court 

44.8. Nothing in the provisions of this License shall be deemed to have been w aived by any 

part of the Authority. unless the same is issued in writing by the Authority. 

44.9. A waiver of any provision of this licence shall not be construed as a waiver of any 

provision en another occasion. 

Dated this 25th Dax of February, 2022. 

STANLEY C. KAILA PHD 

Chairperson 

bis on telecommunications 

P expressly exempted by the 

The Authority or any Government department shall not be liuble for any loss. damage, claim, charge or expense 

be. its employees. agents. or 

be in writing and shall be sent 

Bl. shall remain private and 
Authority. 

Nercise of its functions under 

been notified should be kept 
Ket or if sa directed under an 

act of or acquiescence on the 

other provision or the same 

Me Daun SULEMAN 

Director General 
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GENERAL NOTICE NO. 35 

Licence No. CLF/NCSCL;CAN/10/2022 

  

MACRA 

THE MALAWI COMMUNICATIONS REGULATORY ACTHORITY 

RENEWAL NATIONAL COMMERCIAL SOUND CONTENT L 

Issued to 

Channel for all Nations 

Issued pursuant to Sections 6 (2) (6) and 98 of the Communications 

A licence is hereby granted to CHANNEL FOR ALL NATIONS (“the Licensee”) in respect to 

of Interest Sound Content Broadcasting Service with effect from the Ist day of April 2022 and 

years. 

This Licence is issued subject to the terms und conditions hereto. and to any other terms a 

performance that may from time to time be invorporated hereia under the Communications Ag 

[CENCE 

Act 2016 

the provision of a Community 

valid for a period of seven (7) 

nd conditions and premises of 

Hand the Regulations thereto. 

Failure to comply with aay term and condition may lead to suspension or revocation of this Licence. 

Notice issued at Blantyre, this lst day of April, 2022. 

Sianiiy C. AHAILA Pilb 

Chairperson 

Channel for all Nations Licence 

Davtb SULEMAN 

Director General 
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Ownership and Control 

L.1. 

4
 

The Licence shall be owned. controlled CHANNEL FOR ALL NATIONS an entity that is duly registered as such 

in terms of the appheable law of the Republic. 

The content broadcasting service shall be operated by the Licensee or by bona fide employees of the Licensee. 

The Licensee may exercise any of its rights granted under this Licence, by itself or in co-operation with am agent. 
contractor or Service Provider (Third Party”), proviced that. where the Licensee elects to exercise any of its nights 

under this Licence in co-operation with any Third Party it shall be on the basis that: 

(a) the Licensee shall be liable for any acts or omissions of any Third Party in relation to the exercise af the rights 

granted uncer this Licence and such hability shall be limited to aets or emissions which constiute 

contraventions of this Licence: 

(4) the Licensee shall enter into a written agreement with any such Third Party with terms that ensure compliance 

with the terms and conditions of this Licence at all tumes: 

(e} the Licensee shall notuty the Authority of any agreement entered into with any third party pursuant to this clause 

at feast thirty (30) days prior te the commencement of such agreement; 

idithe Authority, acting reasonably and having due regard to the conmmercial considerations applying to the 

Licensee at any material time, may require the Licensee to modity the proposed agreement thereof within fifteen 

(15) days of receipt af the aforesaid notice, provided that the Authority shall not require any modification to be 

mady which would. as a result, render the Licensee to be ina Jess favorable cummercial or legal position than 

ans other content service licensee: 

(¢) the Authority shall. upon becomung aware of any breach of any condition of this Licence, by the Third party. er 

of any complaint lodged with the Authority in relation thereto. notify the applicant in writing to correct such 

breach: 

Gf) failure by the Authority te noufy the Licensee of anv contravention shall not in any way negate or limit the 

Authority's rights in respect of such contravention under this Licenee. 

The Licensee shall not transfer or assign or sell a heenee granted to i or cede control in the operations of the lieence 

or merge with another person or licensee without prior written approval of the Authority. 

The Licguseg shall net transfer anv shares, ownership or change any person tn control of the business, without prior 

approval of the Authority. 

The Livensee shall prowide the Authority with a certified copy of its controlling enlity’s constitution, deed of trust 

or other lounding documents. 

Commencement and Licence Period 

Sack 

yO 

{he commencement date of the Licence shall be from the effective date as published in the Guzerte. 

The Licence shall be valid for a period of seven (7) vears from the efleetive date. 

Licence Fees 

avy f. The Licence fees payable by the Licensee to the Authority shall be as lollows: 

fa} An annual Licence fee of Three Thousand US dotlars (USD3000) pavabie in advance on or before each 

auniversury of the f.tfective Date, 

(O) A levy equal to One percent (14) of Gross Annual Revenue for each year payable at the end of each quarter in 

four installments. Calculation of the first three (3) quarterly installments shall be based upon the management 

accounts tor that particular period. A tinal quarterly payment shall be made based on Gross Annual Resenue 

within thirty (30) days of issue of the audued accounts. Adjustment shall be made tor the first three (3) quarteris 

payimeuts if the Gross Annual Revenue in the mahavement’s accounts differs from the one im the audited 

ACCOULTIIS, 

(co) AH toos and levies outstanding fora period ef more than six (6) months from their due dates shall attract interest 

at the base lending rate until tull liquidation therca! 

  

Channel for all Nations Licence
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(f) Hy in any year, any licence fees or levies remain outstanding for a period of more than six (6) months from the 

date such fees became duc, the Licence may be revoked. 

Scope of Licence 

dceasting Service throughout the 41. The Licensee is authorized to provide a Community of Interest Sound Content Broa 

Republic. 

4.2. The Licensee is authorized to breadeast from studios situated at the following addresses: 

(a) Blantyre: 

(?} Lilongwe: 

fey Mzuzu: and 

id) any other studios to be developed from time to time including outside broadcasting. 

Name of Station 

5,1. ‘The name of the station in respeet to which the Licensee ts authorized to own, operufe and provide @ geographical 

community sound content broadcasting service under this Licence is—"C.AN RADIO” 

$2. The Licensee shall not change the name of the station without ebtaining the priof written authorization of the 

Authority in accordance with such procedures as may be determined by the Authority from time to time. 

3.3. The Licensee may, in the place of the name of the station as specified in sub-clause 3]] hereof, and in tts discretion. 

use the shortened torn of its name. Provided that clause 5.2 hereof shall apply in respect of the said shortened form 

of the Licensee’s name. Further provided that this sub-clause shall be subject to an 

governing the use of abbreviated names in the Republic and at international level. 

Roll Out Obligations 

6.1. The licencee shall roll out services within twelve (12) months from the effective da 

6.2. Where the Licensee fails to roll cut within the prescribed period. the Licence shall 

revoked. 

6.3. The Authority may extend the roll out peried referred in subsection (1): 

ia} only once: 

(5) tor a period not longer than 12 months: and 

fc) only on grounds of turce majeure cvent as accepted the Authority. 

Programming 

7.4, The Licensee shall within 90 days from the effective date submit to the Authority 

Programme Schedule shall torm part of this Licence as Annex 1. 

7.2 The Licensee shall notily the Authority of any intended modification to the Progy 

7.3. The licencee shall not amend more than 20% of its programme schedule with 

Authority, 

General Terins and Conditions for a Broadcasting Content Service Licence 

*.1. The Licensee shall comply with the General Terms and Conditions for a Broadb 

published by the Authority in the Government Gazette and as amended from tim 

Notices 

9.1, All communication between the purties made pursuant to this Licence shall b¢ 

transmitted to the following addresses: 

In case af the Authority, to: 

The Diregier General 

MACRA House 

Channel for all Nations Licence 

‘relevant and applicable iaws 

e of its license. 

Ibe deemed to be automaticalls 

iis Programme Schedule. The 

imme Schedule 

ul prior authorisation from the 

asting Content Service Licence 

to time. 

in writing, and shall be sent or  
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Salmin Armour Read 

Private Bag 261 

Blantyre 

Telephone number: {265)1 883 611 

Facsimile number: (2653 1 $83 890 

E-mail address: duicemuacra.mw 

in case of the Licensee: to 

The General Manager 

Physical address: 

Postal address. 

Telephone number: 

Facsimile number: 

i-mail address: 

9.2. Should the Licensee’s particulars change, the Licensee shall inform the Authority not later than seven (7) days prior 
to the chanse. 

Signed on this 1st day of April. 2022. 

STANLEY C Rautaita Pip Daup SULEMAN 

Chabpersan Director General 

ANNEX | Clause 7, ] 

LICENCE FORALAT 

Licensee 

Station Name 

  

DESCRIPTION OF FORMAT 

This Licence Is issued to the Licensee subject to the maintenance of a mixed formal comprising the elements listed below- 

1. Educational programmes 

2. Entertainment programmes 

3, News update 

4. Sports news 

Channel for all Nations Licence
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3, Spiritual programmes 

6, Health issues 

7. Environmental prograrimes 

8. Documentaries 

9. Drama 

LQ. Socto-Ecanomic Programmes 

The Licensee shail, within one hundred and twenty (120) days of the Effective Date, introfluce educational programmes 
covering, inter alla: 

(a) HIV-Aids 

(f) Position of women, children and the disabled 

(c) Career guidance 

(¢) Genera] health and hygiene, and any other educational areas as may be required by the targeted audience. ? 

  

Channel for all Nations Licence    



 



Ist APRIL, 2022 THE MALAWL GOVERNMENT GAZETTE 

GENERAL NOTICE Na. 36 

Licence Ne. CLE/CCL/RD/6/2022 

MACRA 

THE MALAWI COMMUNICATIONS REGULATORY AUTHO 

RENEWAL GEOGRAPHICAL COMMUNITY CONTENT LIC 

Issued ta 

Radio Dinosaur 

Issued pursuant to Sections 6 (2) (6) and 98 of the Communications 4 

A licence is hereby granted to Radio Dinosaur (the Licensee”) in respect to the provision 4 

Sound Content Service with effect from the 27th day of July 2026 and valid tor a period of sey 

This Licence is issued subject to the terms and conditions hereto, and to any other terms an 

performance that may from time to time be incerperated herein under the Communications Ac 

Failure to comply with anv term and condition may lead to suspension or revocation of this Li 

Notice issued ut Blantyre, thisist day of April, 2022. 

StaNthy C. Kialla PHD 

Chatrpersan 

Radio Dinosaur Licence 

14? 

RITY 

ENCE 

Kot 2016 

f a Geographical Community 

ren (7) years. 

d conditions and promises of 

and the Regulations thereto. 

Pence, 

Daub SULEMAN 

Director General 
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Ownership and Control! 

1.1. The Licence shall be owned, controlled Radio Dinosaur an entity that is duly registered as such in terms of the 
applicable law of the Republic. 

1.2. The Licensee shall be fully controlled by a non-profit making entity and shall operate for non-profit purposes. 

1.3, The content broadcasting service shall be operated by the Licensee or by bona fide employees of the Licensee. 

1.4. The Licensee may exercise any of its rights granted under this Licence, by itself or in co-operation with any agent, 
contractor or Service Provider (“Third Party”), provided that, where the Licensee elects to exercise any of its rights 
under this Licence in co-operation with any Third Party it shall be on the basis that: 

(a) the Licensee shall be liable for any acts or omissions of any Third Party in relation to the exercise of the righty 
granted under this Licence and such liability shall be limited to acts or omissions which constitute 
contraventions of this Licence: 

(6) the Licensee shall enter into a written agreement with any such Third Party with terms that ensure compliance 
with the terms and conditions of this Licence at all times; 

(c) the Licensee shall notify the Authority of any agreement entered into with any third party pursuant to this clause 
at least thirty (30) days prior to the commencement of such agreement: 

(@) the Authority, acting reasonably and having due regard to the commercial considerations applying to the 
Licensee at any material lime, may require the Licensee to modify the proposed agreement thereof within fifteen 
(15) days of receipt of the aforesaid notice, provided that the Authority shall not require any modification to be 
made which would, as a result, render the Licensee to be in a less favorable commercial or legal position than 
any other content service licensee; 

(¢) the Authority shali, upon becoming aware of any breach of any condition of this Licence, by the Third party, or 
of any complaint lodged with the Authority in relation thereto, notify the applicant in writing to correct such 
breach: 

(/) failure by the Authority to notify the Licensee of any contravention shail net in any way negate or limit the 
Authority's rights in respect of such contravention under this Licence. 

1.5. The Licensee shall not transler or assign or sell a licence granted to it or cede contro} in the operations of the licence 
or merge with another person or licensee without prior written approval of the Authority. 

1.6. The Licensee shall not transfer any shares, ownership or change any person in control of the business, without prior 
approval of the Authority. 

~3
 

The Licensee shall provide the Authority with a certified copy of its controlling entity’s constitution. deed of trust 
or other founding documents. 

Commencement and Licence Period 

2.1. The Licence shall be valid for a period of seven (7) years from the Effective Date, namely the 27th day of July 2020, 

Licence Fees 

3.1. The Licence fees payable by the Licensee to the Authority shall be as follows: 

(a) An annual Licence fee of One Hundred United States dollars (USD 100) payable in advance on or before each 

anniversary of the Effective Date. 

(b) A levy equal to One percent (1%) of Gross Annual Revenue for each year payable at the end of each quarter in 
four installments. Calculation of the first three (3) quarterly installments shal! be based upon the management 
accounts Tor that particular period. A final quarterly payment shall be made based on Gross Annual Revenue 

within thirty (30) days of issue of the audited accounts. Adjustment shall be made for the first three (3) quarterly 

payments if the Gross Annual Revenue in the management's accounts differs from the one in the audited 
accounts. 

  

Radio Dinosaur Licence
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ic) All fees and levies outstanding for a period of more than six (6) months from their due dates shal] attract interest 

at the base lending rate until full liquidation thereof. 

{d) Tf, in any year, any licence tees or levies remain outstanding for a period of morg than six (6) months from the 

date such fees became duc, the Licence may be revoked. 

Scope of Licence 

4.1, The Licensee shall provide a Geographical Community Sound Content Broadcasting Service. 

4.2. The Licensee shall broadcast from studios situated at the following addresses or such other address as approved by 

the Authorits  Karonga Boma. Old MRA Building. 

4.3. The Licensee shall broadcast over @ maximum coverage radius of 50 kilometers fro 

4.2, 

Namie of Station 

3.1. The name of the station in respect to which the Licensce 1s authorized lo own, oper’ 

community sound content broadcasting service under this Licence is—"Radio Dinas 

5.2. The Licensee shali not change the name of the station without obtaining the prig 

Authority in accordance with such procedures as may be determined by the Authori 

8.3. The Licensee max. in the place of the name of the station as specified in sub-clause 3 

m the address stated in Clause 

tre and provide a geovraphical 

aur 

r written authorization of the 

ly from time to time, 

.t hereof, and in its discretion, 

use the shortened form ol its name. Provided that clause §.2 hereof shall apply in respect of the said shortened form 

of the Licensee's name. Further provided that this sub-clause shall be subject to any relevant and applicable laws 

governing the use of abbreviated names in the Republic and at international level. 

Roll Out Obligations 

6.1. The liceneee shall roil out services within twelve (12) months from the effective da e of its license. 

6.2. Where the Licensee fails to roll out within Lhe prescribed period, the Livence shall be deemed to be automatically 

revoked. 

6.3. The Authority may extend the rell out period referred im subseciton (1) - 

ia} only once: 

(hb) for a period not longer than 12 months: and 

fo) only on greunds of force majeure event as accepted the Authority. 

Programming 

7.1. The Licensee shall within 90 days from the effective date submit to the Authority 

Programme Schedule shali form part of this Licence as Annex |. 

vd
 

“4 

7.3. The heencee shall not amend more than 20% of its programme schedule withou 

Authority, 

General Terms and Conditions for a Broadcasting Content Service Licence 

&1. The Licensee shal! comply with the General Terms and Conditions tor a Broadcas 

its Programme Schedule. The 

2. The Licensee shail notify the Authority of any intended modification to the Programme Schedule 

L prior authorisation from the 

sting Content Service Licence 

published by the Authority in the Government Gazette and as amended trom time {c time. 

Notices 

9.|. All communication between the parties made pursuant to this Licence shall be ip 

transmitted to the following addresses: 

incase of the Authority. to: 

The Director General 

MIACRA Hotse 

writing. and shall be sent or 

  

Radio Dinosaur Licence   
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Salmin Armour Road 

Private Bag 26] 

Blantyre 

Telephone number: (265)1 883 611 

Facsimile number: (265) 1 $83 890 

F-mail address: dgwimacra.mw 

In case of the Licensee: to 

The General Manager 

Physical address: 

Pestal address: 

Telephone number: 

Facsimile number: 

E-mail address: 

9.2. Should the Licensee's particulars change, the Licensee shall inform the Authority not later than seven (7} days prior 

to the change. 

Signed on this [st day of April, 2022, 

STANLEY C, KAILA Pri Dap SULEMAN 

Chairperson Director General 

ANNEX | Clause 6.1 

LICENCE FORMAT 

Licensee 

Station Name 

DESCRIPTION OF FORMAT 

This Licence is issued to the Licensee subject to the maintenance of a mixed format comprising the elements listed below- 

|. Educational programmes 

2. Entertainment programmes 

. News update la
a 

4. Sports news 

Radie Dinesaur Licence
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HA
 . Spiritual programmes 

6. Health issues 

7. Environmental programmes 

ow
 . Documentaries 

4, Drama 

10, Secio-Feonomic Programmes 

The Licensee shall, within one hundred and twenty (120) days of the Effective Date, intredifce educational programmes 

govering. dtter alas 

(ay HIN Aids 

éhy Position of Women. children and the disubeed 

(c) Career guidance 

(a) General health and hygiene, and any other educational areas as may be required by the kargeted audience. 

Radio Dinesaur Licence   
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GENERAL NOTICE No. 37 

Licence No. CLF/PSCL/MBC1/11/2022 

MACRA 

THE MALAWI COMMUNICALFIONS REGULATORY AUTHORITY 

RENEWAL PUBLIC SOUND CONTENT LICENCE 

Issued to 

Malawi Broadeasting Corporation (IBC RADIO 1) 

Issued pursuant to Sections 6 (2) (4) and 98 of the Communications A 

A licence is hereby granted to Malawi Broadeasting Corporation (MBC Radio 1) (“the Licenseg” 

ofa Public Sound Content Service with effect from the [4th day of July 2019 and valid for a pq 

This Licence is issued subject to the terms and conditions hereto, and to any other terms any 

performanee that may from time to time be incorporated herein under the Communications Act 

Failure to comply with any term and condition may lead to suspension or revocation of this Lic 

Notice issued at Blantyre. this [st day of Apri. 2027 

STANLEY C. KHAILA PHD 

CHU pers ul 

rt 2016 

yin respect to the provision 

riod of seven (7) years. 

conditions and promises of 

and the Regulations thereto. 

Price, 

DAUD SULEMAN 

Director General 

  

Malawi Broadcasting Corporation (MBC RADIO L) Licence  
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PART ]—PRELIMINARIES 

1, Ownership and Control 

LJ. The Licence shall be owned and controlled Malawi Broadcasting Corporation as established under section 108 of 

the Communications Act (Cap 68:01 of the Laws of Malawi). 

The content broadcasting service shall be operated by the Licensee or by bona fide einplovees of the Licensee. 

13. The Licensee shall not transfer or assign or sell a licence granted to it or cede control in the operations of the licenee 
or merge with another person or licensee. 

-. Commencement and Licence Period 

2.1. The Livence shall be valid tor a period of seven (7) years from the Effective Date, namely the [4th day of July 2019. 

a
 

_
 sicence Fees 

3.1. The Licence fees payable by the Licensee to the Authority shall be as follows: 

fo) Ap inital cence tee of Two Thousand US dollars (USD2000) payable in advance on er before the Effective 

Date or as otherwise agreed by the parties. 

(o) An annual Licence fee of Two Thousand US dollars (L'SD2000} payable in advance on or before cach 

anniversary of the Effective Date. 

{c) A levy equal to One percent (10) of Gross Annual Revenue for each vear payable at the end of each quarter in 
four installments. Calculation of the first three (3) quarterly installments shall be based upon the management 

accounts tor that particular period. A final quarterly payment shall be made bused on Gross Annual Revenue 

within thirty (30) days of issue of the audited aecoumts. Adjustment shall be made for the first three 3) quarterhs 

payments it the Gross Annua Revenue in the management's accounts differs trom the one in the audited 
accounts. 

id) All fees and levies outstanding fora period of more than six (6) months from their due dates shall attract interest 

at the base lending rate until full liquidation thereof, 

fe Thom any sear any licence tees or tevies remai cutstanding fur a period of more than six (6) months trom the 

date such tees became due, the Licence may be revoked, 

PART JI—PUBLIC SERVICE OBLIGATIONS 

4. Provision of services throughout Malawi 

The Licensee shall provide public sound content services throughout the Republic. 

5. Principles of Publie Content Services 

s.f. Phe Licensee shall provide public suund content services in accordance with the following principles: 

(a) the provision af programmes that educate. entertain and inlorm; 

(6) the encouragement of free and informed opinion on all matters of public interest; 

(cy the need te refleet the wide diversity of Malawi's cultural life: and 

tdi respeet for human rights. the rule of how, and the Constitution, 

S.2. Vhe Licensee shail. in the provision the services: 

(@) function without any poliiteal bias and independently of any person or entity: 

(1) support the democratic process: 

(c} refrain fron) broadcasting any maticr expressing its opinion on current affiirs or on matters of public policy: 

Provided that the Licensee shall not be restrained from making editorial comments: 

GO) provide balanced coverage of any elections; and 

fe) operate with reward te the public interest. 
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Provision of Impartial News and Information 

—
 

tn
 

oo
n 

The Licensee shall provide accurate and impartial news, current affairs and factual programming. 

Standards and High Quality Services 

7.1. The Licensee shall: 

(a) Provide impartial, high-quality and distinctive public sound content services 

inform. 

(4) provide public sound content services to the highest editorial standards, 

fc} offer a range and depth of analysis and content not widely available from other C 

which educate, entertain and 

pnient Service Providers in the 

Republic using the highest caliber presenters and journalists so that all audiences can engage fully with major 

local, regional, national and global issues and participate in the democratic prockss, at all levels, as active and 

informed cilizens. 

To support learning 

8.1. The licence shall ensure that its programmes support learning for people of all ages about different subjects in ways 

they will find accessible, engaging, inspiring and challenging. 

&.2. Without prejudice to the generality of Clause 8.1 the Licensee shalt: 

(a) provide specialist educational content to help support learning for children and t 

(h) encourage people to ecaplore new subjects and participate in new activitl 

educational, sporting and cultural institunons. 

Culture 

9.1. The Licensee shall ensure that its programmes reflect the wide cultural diversity of 

benagers across the Republic: 

Ps through partnerships with 

the people of Malawi. To this 

end the Licensee shall ensure allocation of air-time for the coverage of Malawian qulture with regard to decency, 

privacy and morality. 

9.2. The licensee shall not broadcast any material that is indecent or obscene or offens! ‘cto puble morals (including 

abusive or insulting language). Without derogating from the generality of the foregoing, the licensee sball not 

proadcast any indecent or explicit material that is likely te promote moral decay ¢ 

recourse shall be had te the censorship law as obtained in the Republic front time to 

PART IT—MISCELLANEOLS 

Name of Station 

10.1. The name of the station in respect to which the Licensee is authorized to own, opera 

content broadcasting service under this Licence is “MBC Radio 1” 

L0.2. The Licensee shall net change the name of the station withour obtaining the pri 

Authority in accordance with such procedures as may be determined by the Author 

10.3. The Licensee may. in the place of the name of the station us specified in sub-clause | 

use the shortened form of its name. Provided that clause 10.2 hereof shall apply if 

form of the Licensee's name. Further provided that this sub-clause shall be subject 

laws governing the use of abbreviated names in the Republic and at international Ig 

Programming 

11.1. The Licensee shall within 90 days from the effective date submit to the Authority 

Programme Schedule shall form part of this Licence as Annex 1. 

LL. The Licensee shall notify the Authority of any intended modification to the Progra 

11.3. The heensee shail not amend more than 20% of its programme schedule withoy 

Authority. 

nd promiscuity. Provided that 

ime in interpreting this clause. 

te and provide a Public sound 

rwritten authorivation of the 

ty from tine to time. 

| hereof, and in its discretion, 

h respect of the said shortened 

to any relevant and applicable 

wel. 

its Programme Schedule. The 

mime Schedule 

t priur authorisation from the 
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12. General Terms and Conditions for a Broadcasting Content Service Licence 

IsT APRIL. 2022 

The Licensee shall comply with the General Terms and Conditions for a Broadcasting Content Service Licence 
published by the Authority in the Government Gazette and as amended from time to time. 

i3. Notices 

13.1. TAL communication between the parties made pursuant to this Licence shall be in writing, and shall be sent or 

Slened on 

ANNEX | 

LICENCE 

Licensee 

transmitted to the following addresses. 

In case of the Authority, to: 

The Director Generai 

MACRA House 

Salmin Armour Road 

Private Bay 261 

Blantyre 

Telephone number: (265)1 810 497 

Faestmile number: (265) | &83 890 

E-mail address: de@@macra.my 

In case of the Licensee: to 

The Director General 

Pha sical address: 

Postal address: 

Telephone number: 

Facsimile number: 

E-mail address: 

prior to the change, 

this [st dav of April, 2022. 

Stastey ©. Kialtsa PHo 

Chairpersau 

FORMAT 

Station Same 

  

DESCRIPTION OF FORMAT 

_TSheuld the Licensee's particulars change. the Licensee shall inform the Authority not jater than seven (7) days 

Clause 6.1 

  

Dab SULEMAN 

Director General 

This Licence is issued to the Licensee subject to the maintenance of a mixed format comprising the elements listed below- 

1. Educational programmes 

Malawi Broadcasting Corporation (MBC RADIO 1) Licence 
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A. 

&, 
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. Entertainment programmes 

. News update 

. Sports news 

. Spititual programmes 

Health issues 

. Environmental programmes 

Documentaries 

Drama 

10. Socio-Economic Programmes 

The Licensee shall, within one hundred and twenty (120) days of the Effective Date, introd 

covering. inter aliu- 

ta) HIN-Aids 

(b} Position of women, children and the disabled 

{e) Career guidance 

(ef) General health and hy viene, and any other educational areas as may be required by the 

lice educational programmes 

targeted audience. 
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GENERAL NOTICE NO. 38 

Licence No. CLF/PSCL/MBC 2/12/2022 

atin, 
—,, 

Annee, 

MACRA 

THE MALAWL COMMUNICATIONS REGULATORY AUTHOR 

RENEWAL PUBLIC SOUND CONTENT LICENCE 

Issued to 

Malawi Broadcasting Corporation (MBC RADIO 2) 

Issued pursuant to Sections 6 (2) (5) and 98 of the Communications Ag 

A licence is hereby granted to Malawi Broadcasting Corporation (MBC Radio 2) (“the Licensee 

Ty 

t 2016 

*} in respect to the provision 

of a Public Sound Content Service with effect from the 14th day of July 2019 and valid for a pefiod of seven (7) years. 

This Licence is issued subject to the terms and conditions hereto, and to any other terms and conditions and promises of 

performance that may from time te time be incorporated herein under the Communications Act pnd the Regulations thereto. 

Failure to comply with any term and condition may lead to suspension or revocation of this Licpnee. 

Notice issued at Blantyre. this ist day of April. 2022. 

Srantrey C Kuiaina Pup 

Chitirperson 

Daub SULEMAN 

Director General 

  

Malawi Broadcasting Corporation (MBC RADIO 2) Licence  
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PART [—PRELIMINARIES 

|. Ownership and Control 

Ll. The Licence shall be owned and controlled Majawi Broadcasting Corporation as established under section LO8 of 
the Communications Act (Cap 68:01 of the Laws of Malaw), 

1.2. The content broadcasting service shall be operated by the Licensee or by bona fide emplovees of the Licensee. 

1.3. The Licensee shall not transfer or assign or sell a licence granted to it or cede controi in the operations of the licence 
or merge with another person or heensee. 

2. Commencement aad Licence Period 

2.1 The Licence shall be valid for a period of seven (7) wears from the Effective Date, namely the [4th day of July 2019. 

3, Licence Fees 

3.1 The Licence fees payable by the Licensee to the Authority shall be as follows: 

i} An initial licence fee of Two Thousand US dollars (USD2000) payable in advance on or before the Effective 
Date or as otherwise agreed by the parties, 

(0) An annual Licence fee of Two Thousand US dollars (USD2000) pavable in advanee on or before each 
anniversary of the Effective Date. 

(¢) A levy equal to One percent (1%) of Gross Annual Revenue for each year payable at the end of each quarter in 
tour installments. Calculation of the first three (34 quarterly installments shall be based upon the management 
accounts for that particular period. A final quarterly payment shall be made based on Gross Annual Revenue 
wilhin thirty (30) days of issue of the audited accounts. Adjustment shall be made tor the first three (3) quarterly 
payments 1f the Gross Annual Revenue in the management’s aceounts differs from the one in the audited 
UOCOLUNIS. 

(fj All fees and levies outstanding fora period of more than six (6) months from their due dates shail attract interest 
at the base lending rate until full liquidation thereet. 

tej dt in any year. any licence fees or levies remain outstanding for a period of more than six (6) months from the 
date such lees became due, the Licence may be revoked. 

PART IT — PUBLIC SERVICE OBLIGATIONS 

+. Provision of services throughout Malawi 

The Licensee shall provide public sound content services throughout the Republic. 

tA
 

Principles of Public Content Services 

9.1, Phe Licensee sha.l provide public sound content services in accordance with the following principles: 

(w) the provision of programmes that educate, entertain and inform: 

(6) the encouragement of free and informed opinion on all matters of public interest: 

ic) the need to reflect the wide diversity of Malawi's cultural life; and 

(af) respect for human rights, the rue of law, and the Constitution. 

3.2 The Licensee shall, in the provision the services: 

(a) function without any political bias and independently of any person or entity; 

(/} support the democratic process: 

(c) refrain from broadcasting any matter expressing its opinion on current affairs or on mattors of public policy: 
Provided that the Licensee shall not be restrained from making editorial comments: 

(ef) provide balanced coverage of any elections; and 

{e) Operate with regard to the public interest. 

Malawi Broadcasting Corporation (MBC RADIO 2) Licence
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Provision of [Impartial News and Information 

The Licensee shail provide accurate and impurtial news, current affairs and factual pro 

Standards and High Quality Services 

71. The Licensee shall: 

ia) Providg impartial, high-qualitv and distinctive public sound content services w 

inform. 

(A) provide public sound content services to the highest editorial standards; 

16] 

pramming. 

hich educate, entertain and 

ie) oller a range and depth of analysis and content not widely available from other Content Service Providers in the 

Republic using the highest caliber presenters and journalists so that all audiences ban engage fully with major 

local, regional, national and global issues and participate in the democratic process, at all levels, as active and 

informed citizens. 

‘To support learning 

8.1. The licence shall ensure that its programmes support learning for people of all ages abbut different subjects in ways 

they will find accessible, engaging, inspiring and challenging. 

8.2. Without prejudice to the generality of Clause 8.1 the Livensey shall: 

(@) provide specialist educational content to help support learning for children and teenagers across the Republic: 

(byencourage people to explore new subjects and participate in new activiticy through partnerships with 

educational. sporting and cultural institutions. 

Culture 

9.4. The Licensee shall ensure that its programmes reflect the wide cultural diversity of the people of Malawi. To this 

end the Licensee shall ensure allocation of air-time for the coverage of Malawian ciflture with regard to decency, 

privacy and morality, 

9.2. The ficensee shall not broadeast ans material that is indecent er obscene or offensive to public morals (inchuiding 

abusive ar insulting lunguage). Without derogating from the generality of the ter 

broadcast any indecent or explicit material that is likely to promote moral decay a 

recourse shall be had to the censorship law as obtained in the Republic from time to t 

PART TH—MISCELLANEOUS 

Name of Station 

10.1. The namie of the station in respect ta which the Licensee is authorized to own, operat 

content broadeasting service under this Ligence is—"MBC Radio 2” 

16.2. The Licensee shall not change the name of the station without obtaining the prid 

going, the licensee shall not 

nd promiscuity. Provided that 

me in interpreting this clause. 

2 and provide a Public sound 

Tr written authorization of the 

Authority in accordance with such procedures as may be determined by the Authority from lime to ume. 

10.2 The Licensee may, in the place of the name of the station as specified in sub 

discretion, use the shortened form of its name. Provided that clause 10.2 hereot shp 

shoriened form of the Licensee’s name. Further provided that this sub-clause shall 

applicable laws governing the use of abbreviated names in the Republi¢ and at inte 

Programming 

11.1. The Licensee shall within 90 davs from the effective date submit to the Authority 

Programme Schedule shall form part of this Licence as Annex 1. 

11.2. The Licensee shall notify the Authority of any intended modification to the Progra 

11.3. The Heensee shall not amend more than 20%. of its programme schedule withe 

Authority. 

Malawi Broadcasting Corporation (MBC RADIO 2) Liceuc 

-clause 10.1 hereof. and in its 

H apaly in respect of the said 

be subject to any relevant and 

rational level. 

its Programme Schedule. The 

mime Schedule 

lit prior authorisation trem the   
 



  

162 THE MALAWI GOVERNMENT GAZETTE Isr APRIL, 2022 

<. General Terms and Conditions for a Broadeasting Content Service Licence 

The Licensee shall comply with the General Terms and Conditions for a Broadcasting Content Service Licence 
published by the Authority in the Government Gazette and as amended from time to time. 

13. Notices 

(3.1. All communication between the parties made pursuant to this Licence shall be in writing. and shall be sent or 
transmitted to the following addresses: 

In case of the Authority, to: 

The Director General 

MACRA House 

Salmin Armour Road 

Private Bay 261 

Blantyre 

Telephone number: (263)) 810 497 

Facsimile number: (265) 1 883 890 

k-mail address: dev maecra my 

In case of the Licensee: to 

The Director General 

Physival address: 

Postal] address: 

Telephone number: 

Facsimile number: 

E-mail address: 

13.2. Should the Licensce’s particulars change, the Licensee shall inform the Authority not later than seven (7) days prior 
to the change. 

Signed on this [yt day of April. 2022. 

Stantey € Kitalia Pup DALD SULEMAN 

Chairperson Director General 

ANNEX 1 Clause 6.1 

LICENCE FORMAT 

Licensee 

Station Name 

  

DESCRIPTION OF FORMAT 

This Licence is issued to the Licensee subject to the maintenance of a mixed format comprising the elements listed below- 

|. Educational programmes 

Malawi Broadcasting Corporation (MBC RADIO 2) Licence
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to
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s. 

g, 

. Entertainment programmes 

. News update 

. Sports news 

. Spiritual programmes 

. Health issues 

. Environmental programmes 

Documentaries 

Drama 

10. Socio-Economic Programmes 

The Licensee shali, within one hundred and twenty (120) days of the Effective Date, introd 

covering, inter alla:- 

tee) HIV-Alds 

(6) Position of women, children and the disabled 

ic} Career guidance 

(é) General health and hygiene. and any ether educational areas as may be required by the 

Malawi Broadcasting Corporation (MBC RADIO 2) Licen re 

nce educational programmes 

targeted audience. 
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GENERAL NOTICE No. 39 

Licence No. CLF/CCL/MWR’7/2022 

yi 
an, 
a 

MACRA 

~ THE MALAWEL COMMUNICATIONS REGULATORY AUTHO]I 

COMMUNITY CONTENT LICENCE 

Issued to 

Mudziwathu Community Radio 

Issued pursuant to Sections 6 (2) (6) and 98 of the Communications A 

A licence is hereby granted to Mudziwathu Community Radio (“the Licensee”) in respect to th 

Community Sound Content Service wuth effect from the Ist day of September 2020 and valid f 

This Licence is issued sudject to the terms and conditions hereto, and lo any other terms an 

performance that may trom time to lume 

Failure to comply with any term and condition may lead to suspension or revocation of this Li 

Notice issued at Blantyre, this Ist day of April, 2022. 

* STANLEY C. RHAILA PHD 

Chatrpersan 

RITY 

et 2016 

pence. 

Daub SULEMAN 

Director General 

165 

b provision of a Geographical 

br a period of seven (7) years, 

H conditions and promises of 

be incorporated herein under the Communications Act and the Regulauons thereto. 

  

    
Mudziwathu Community Radio Licence     
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Na
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Ownership and Control 

l.1. The Licence shall be owned, controlled Mudziwathu Community Radio an entity that is duly registered as such 
in terms of the applicable law of the Republic. 

1.2, The Licensee shall be fully controlled by a non-profit making entity and shall operate for non-profit purpases. 

1.3. The content broadcasting service shall be operated by the Licensee or by bona fide employees of the Licensee. 

i4. The Licensee may exercise any of ils rights granted under this Licence, by itself or in co-operation with any agent, 
contractor or Service Provider ("Third Party”), provided that, where the Licensee elects to exercise any of its rights 
under this Licence in co-operation with any Third Party it shall be on the basis that: 

(a) the Licensee shall be lable tor any acts or omissions of any Third Party in relation to the exercise of the rights 
granted under this Licence and such liability shall be limited to acts or omissions which constituie 
contraventons of this Licence; 

(6) the Licensee shall enter into a written agreement with any such Third Party with terms that ensure compliance 
with the terms and conditions of this Licence at all times: 

(¢) the Licensee shall notify the Authority of any agreement entered into with any third party pursuant to this clause 
at least thirty (30) days prior to the commencement of such agreement: 

id) the Authority, acting reasonably and having due reward to the commercial considerations apphing to the 
Licensee ut any material time, may require the Licensee to modify the proposed agreement thereof within fifteen 
(15) days of receipt of the aforesaid notice, provided that the Authority shall not require any modification to be 
made which would. as a result. render the Licensee to be in a less favorable commercial or legal position than 
any other content service licensee: 

(¢) the Authority shall. upon becoming aware of any breach of any condition of this Licence, by the Third party. or 
of any complaint lodged with the Authority in relation thereto. notify the applicant in writing te correct such 
breach; 

(f talure by the Authority to noti!y the Licensee of any contravention shall not in any way negate or limit the 
Authority ’s rights in respect of such contravention under this Licenee. 

1.5. The Licensee shall net transfer or assign or se!! a licence granted to it or cede control in the operations of the licence 
or merge with another person or licensee without prior written approval of the Authority. 

1.6. The Licensee shall not transter any shares, ownership or change any person in control of the business. without prior 

approval of the Authority, 

[.7. The Licensee shall previde the Authority with a certified copy of its controlling entity’s constitution, deed of trust 
or other founding documents, 

Commencement and Licence Period 

2.1. The Licence shall be valid for a period of seven (7) years trom the Effective Date, namely the Ist day of September 
2020, 

Licence Fees 

3.1, The Licence tees payable by the Licensee to the Authorily shail be as follows: 

(4) An annual Livence fee of One Hundred United States dollars (USD 100) payable in advance on or before each 

anniversary of the Effecuve Date. 

(6) A levy equa: to One percent (i) of Gross Annual Revenue for each year pavable at the end of each quarter in 

four installments, Calculation of the first three (3) quarterly installments shall be based upon the management 

accounts for that particular period. A final quarterly payment shall be made based on Gross Annual Revenue 

within thirty (30} days of issue ol the audited accounts. Adjustment shall be made for the first three (3) quarterly 
payments if the Gross Annual Revenue in the management’s accounts differs from the one in the audited 

ACC OLTIES . 

Mudziwathu Community Radio Licence
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(c) All fees and levies outstanding for a period of more than six (6) months from their 

at the base lending rate unui fil Hquidation thereof, 

(d) If, in any year. any licence tees or levies remain outstanding for a period of more 
date such fees became due, the Licence may be revoked. 

Scope of Licence 

4.1. The Licensee shall provide a Geographical Community Sound Content Broadcasting 

4.2. The Licensee shall broadcast from studios situated at the following addresses or such 

the Authority Mehinji Boma. 

43 

4:2. 

Name of Station 

Ay
 

i. The name ef the station in respeet to which the Licensee is authorized to own, operat 

community sound content broadcasting service under this Licence is "“Mudziwathu 

3.2. The Licensee shall not change the name of the station without obtaining the prio! 

Authority in accordance with such procedures as may be determined by the Authorit 

5.3. The Licensee may, in the place of the name of the station as specified in sub-clause 5. 

167 

due dates shall attract interest 

than six (6) months from the 

Service. 

other address as approved by 

The Licensee shall broadcast over a maximum coverage radius of 50 kilometers fromb the address stated in Clause 

e and provide a aeographical 

Community Radio” 

written authorization of the 

trom time to tune. 

hereof, and in its discretion, 

use the shortened form of its name. Provided that clause 3.2 hereof shall apply in respect of the said shortened form 

of the Licensee’s name. Further provided that this sub-clause shall be subject to any 

governing the use ef abbreviated names in the Republic and at iniermational level. 

Roll Out Obligations 

relevant and applicable laws 

6.i. The liceneee shail rofl out services within twelve (12) months trom the effective date] of its license. 

6.2, Where the Licensee fails to roll out within the prescribed period. the Licence shall b¢ deemed to be automatically 

revoked, 

6.3. The Authority may extend the roll cut period referred in subsection (1): 

(c?} ony ones: 

(5) for a period net longer than |? months: and 

(c) only on grounds of force majeure event as accepted the Authority, 

Programming 

7.1. The Licensee shall within 90 days trom the effective date submit to the Authority i{s Programme Schedule. The 

Programme Schedule shail form part of this Licence as Annex 1. 

7.2. The Licensee shall notify the Authority of any intended medification to the Programme Schedule 

7.3. The licences shall 2 than 2085 of its programme schedule without 

Authority. 

General Terms and Conditions for a Broadcasting Content Service Licence 

prior autherisation from the 

8.1. The Licensee shall comply with the General Terms and Conditions lor a Broadcast|ng Content Service Licence 

time. published by the Authority in the Government Gazette and as amended from time to 

Notices 

9.1. Atl communication between the partics made pursuant to this Licence shall be in Writing, and shall be sent or 

iransmitted to the following addresses: 

In ease of the Authority, to: 

The Director General 

MACRA House 

    Mudziwathu Community Radio Licence    
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Salmin Armour Road 

Private Bag 261 

Blantyre 

Telephone number: (265)1 883 61] 

Facsimile number: (265) 1 883 890 

E-mail address: dg@macra.mw 

In case of the Licensee; to 

The General Manager 

Physical address: 

Postal address: 

Telephone number: 

Facsimile number: 

E-mail address: 

9.2. Should the Licensee’s particulars change, the Licensee shall inform the Authority not later than seven (7) days prior 

to the change. 

Signed on this Ist day of April, 2022. 

STANLEY C. KHAILA PHD DAUD SULEMAN 

Chairperson Director General 

ANNEX |] Clause 6.1 

LICENCE FORMAT 

Licensee : 

Station Name 

DESCRIPTION OF FORMAT 

  

This Licence is issued to the Licensee subject to the maintenance of a mixed format comprising the elements listed below- 

|. Educational programmes . 

2, Entertainment programmes 

3. News update 

4. Sports news 

Mudziwathu Community Radio Licence
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3. Spiritual programmes 

6. Health issues 

7. Environmental programmes 

&. Documemtaries 

9, Drama 

10. Socio-Economic Programmes 

‘ The Livensee shall. within one hundred and twenty (120) days of the Effective Date, introduce educational programmes 

wovering. inler alia: 

(a) HIV-Aids 

() Position of women. children and the disabled 

(c) Career guidance 

fd) General health and hygiene, and any other educational areas as may be required py the targeted audience, ? ; : 4 ¥ & 

  

Mudziwathu Community Radio Licence      
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GENERAL NOTICE No. 40 

Licence No. CLE/CCL/NNR/S/2022 

MACRA 

THE MALAWI COMMUNICATIONS REGULATORY AUTH 

COMMUNITY CONTENT LICENCE 

Issued to 

Neno FM 

Issued pursuant to Sections 6 (2) (b) and 98 of the Communications 

A licence is hereby granted to Neng FM (“the Licensee”) in respect to the provision of a G 

Content Service with effect from the 19th day of October 2020 and valid for a period of seve 

This Licence is issued subject to the terms and conditions hereto, and to any other terms qj 

performance that may from time to time be incorporated herein under the Communications A 

Failure to comply with any term and condition may Jead to suspension or revocation of this L 

Notice issued at Blantyre. this Ist day of April. 2022, 

StanLey C. KHAILA PHD 

Chairperson 

V7k 

DRITY 

Act 2016 

tographical Community Sound 

h (7) years. 

id conditions and promises of 

bt and the Regulations thereto. 

licence, 

DAUD SULEMAN 

Director General 
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Ownership and Control 

li. The Licence shall be owned, controlled Neno FM an entity that is duly registered as such in terms of the applicable 
law of the Republic. 

1.2. The Licensee shall be fully controlled by a non-profit making entity and shall operate for non-profit purposes. 

1.3. The content breadeasting service shall be operated by the Licensee or by bona fide emplovees of the Licensee. 

i.4, The Licensee may exercise any of its rights granted under this Licence, by itself or in co-operation with any agent, 
contractor or Service Provider (“Third Party”). provided that, where the Licensee elects to exercise any of its rights 
under this Licence in co-operation with any Third Party it shall be on the basis that: 

(a) the Licensee shall be liable for any acts or omissions of apy Third Party in relation to the exercise of the rights 
granted under this Licence and such liability shall be limited to acts or omissions which constitute 
contraventions of this Licence: 

(bj the Licensee shall enter into a written agreement with any such Third Party with terms that ensure compliance 
with the terms and conditions of this Licence at all times: 

(c) the Licensee shall notify the Authority of any agreement entered into with any third party pursuant to this clause 
at least thirty (30) days prior to the commencement of such agrecmentt: 

(d) the Authority. acting reasonably and having due regarg ta the commercial considerations applying fo the 
Licensee at any material time, may require the Licensce to modify the proposed agreement thereof within fifteen 
(15) days of receipt of the aforesaid notice, provided that the Authority shall not require any modification to be 
made which would, as a result, render the License to be in a less favorable commercial or legal position than 
any other content service licensee; 

{e) the Authority shall. upon becoming aware of any breach of any condition of this Licence, by the Third party, or 
of any complaint lodged with the Authority in relation thereto, notify the applicant in writing to correct such 
breach; 

(f) failure oy the Authority to notify the Licensee of any contravention shall not in any way negate or limit the 
Authority’s rights in respect of such contravention under this Licence. 

1.5, The Licensee shall not transfer or assign or sell a licence granted to it or cede contro} in the operations of the licence 
or merge with another person or licensee without prior written approval of the Authority. 

1.6. The Licensee shal] not transfer any shares, cwnership or change any person in control of the business, without prior 
approval of the Authority. 

[.7. ‘The Licensee shall provide the Authority with a certified copy of its controlling entity’s constitution, deed of trust 
or other founding documents. 

Commencement and Licence Period 

2.1, The Licence shall be valid for a period of seven (7) yeurs from the Effective Date, namely the 19th day of October 
2020. 

Licence Fees 

3.1, The Licence fees payable by the Licensee to the Autiority shall be as follows: 

(@) An annual Licence fee of One Hundred United States dollars (USD 100) payable in advanee on or before cach 
anniversary of the Effective Date. 

(2) A levy equal to One percent (1%) af Gross Annual Revenue for each year payable at the end of each quarter in 
four installments. Calculation of the first three (3) quarterly installments shal! be based upon the management 
accounts for that particular period. A final quarterly payment shall be made based on Gross Annual Rev enue 
within thirty (30) days of issue of the audited accounts. Adjustment shall be made for the first three (3) quarterly 
payments iv the Gross Annual Revenue in the management’s accounts differs from the one in the audited 
accounts. 
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(c} All fees and levies outstanding for a period of more than six (6} months from thei 

at the base lending rate until full liquidation thereof. 

(4) If, in any year, any licence tees or levies remain outstanding for a period of mor 

date such fees became due, the Licence may be revoked. 

Scope of Licence 

4.1. Vhe Licensee shall provide a Geographical Community Sound Content Broadcasting 

4.2. The Licensee shail broadeast from studios situated at the following addresses or suc} 

the Authority--Neno Bonia. 

4.3. The Licensee snall broadcast over a maximum coverage radius of 50 kilometers froq 

4.2. 

Name of Station 

3.1. The name of the station in respect to which the Licensee is authonzed to own, operg 

community sound content broadcasting service under this Licence is—"Neno FM”™ 

5.2. The Licensee shall not change the name of the station without obtaining the prio 

Authority in accordance with such procedures as may be determined by the Authorif 

§.3. The Licensee may. in the place of the name of the station as specified in sub-clause 3 

173 

+ due dates shall attract interest 

p than six (6) months from the 

t Service, 

other address as approved by 

mn the address stated in Clause 

te and provide a geographical 

r written authorization of the 

ly from time to time. 

1 hereof, and in its discretion, 

use the shortened form of its name. Provided that clause $.2 hereof shall! apply in respect of the said shortened form 

of the Licensee's name. Further provided that this sub-clause shall be subject to any 

governing the use of abbreviated names in the Republic and at international level. 

Roll Out Obligations 

relevant and applicable laws 

6.1. The Heenece shall roll out services within twelve (12) months from the effective daté of its license. 

6.2. Where the Licensee fails to roll out within the prescribed period, the Licence shall He deemed to be automatically 

revoked. 

6.3. The Authority may extend the roll out period referred in subsection (1) - 

(a} only once; 

(6) for a period not longer than 12 months: and 

(c) only on grounds of foree majeure event as accepted the Authority. 

Programming 

7.1 The Licensee shall within 90 davs from the effeetive date submit to the Authority its Programme Schedule. The 

Programme Sckedule shall form part of this Licence as Annea }. 

7,2, The Licensee shall notify the Authority of anv intended modification to the Programme Schedule 

7.3. ‘The licencee shall not amend more than 20% of its programme schedule withoul 

Authority, 

General Terms and Conditions for a Broadcasting Content Service Licence 

prior authorisation from the 

8.1. The Licensee snail comply with the General Terms and Conditions for a Broadcasting Content Service Licence 

published by the Authority in the Government Gazette and as amended [rom time to]time. 

Notices 

9.4. All communication between the parties made pursuant to this Licence shal] be in 

wansmitted to the following addresses: 

in case of the Authority, to: 

The Director General 

hwriting, and shall be sent or 
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MACRA House 

Salmin Armour Road 

Private Bay 261 

Blantyre 

Telephone number: (265)t 883 611 

Facsimile number: (265) | &83 890 

E-mail address: de@macra.mw 

In case of the Licensee: to 

The General Manager 

Physical address: 

Postal address: 

Telephone number: 

Facsimile number: 

I:-mail address: 

a Na
 

Should the Licensee's particulars change, the Licensee shall inform the Authority not later than seven (7) days prior 

to the change. 

Signed on this [st day of April, 2021, 

STANLEY C. KHAILA Prp Daub SULEMAN 

Chairperson Director General 

ANNEX | Clause 6.1 

LICENCE FORMAT 

Licensee 

Station Name 

  

DESCRIPTION OF FORMAT 

This Licence is issued to the Licensee subject to the maintenance of a mixed format comprising the clements listed below: 

i. Educational programmes 

ta
t . Entertaiment proenunmes 

Ne
e . News update 

4. Sports news 

nr . spiritual programmes 
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6. Health issues 

7. Environmental programmes 

8, Documentaries 

9. Drama 

19. Socio-Economte Programmes 

The Licensee shall, within one hundred and twenty (120) days of the Effective Date, introduce educational programmes 

covering, inter alta:- 

ta) HEV-Aids 

(4) Position of women, children and the disabled 

(c) Career guidance 

(¢) General health and hygiene, and anv other educational areus as may be required by the targeted audience. 

Neno FM Licence    
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GENERAL NOTICE No, 41 

Licence No. CLE/CCL/KK/13/2022 

  

MACRA z 

THE MALAWI COMMUNICATIONS REGULATORY AUTHORITY 

COMMUNITY CONTENT LICENCE 

Issued to 

Nkhotakota Community Radio 

Issued pursuant to Sections 6 (2) (b) and 98 of the Communications Act 2016 

A licence is hereby granted to Nkhotakota Community Radio (“the Licensee’) m respect to the provision of a Geographical 

Community Sound Content Broadcasting Service with effect from the 2nd day of October 2021 and valid for a period of seven 

(7yyears. 

This Licence is issued subject to the terms and conditions hereto, and to any other terms and donditions and promises of 

performance that may from time to time be incorporated herein under the Communications Act and the Regulations thereto. 

Failure to comply with any term and condition may lead to suspension or revocation of this Licerice. 

Notice issued at Blantyre. this 1st day of April, 2022. 

STANLEY C, KHAILA PHD DAUD SULEMAN 

Chairperson Director General 

Nkhotakota Community Radio Licence   
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Ownership and Control 

bade The Licence shall be owned, controlled Nkhotakota Community Radio an entity that is duly registered as such in 
terms of the applicable law of the Republic. 

The Licensee shal! be fully controlled by a non-profit making entity and shall operate for non-profit purposes. 

The content broadcasting service shall be operated by the Licensee or by bona fide employees of the Licensee. 

The Licensee may exercise any of its rights granted under this Licence. by itself or in co-operation with any agent. 

contractor or Service Provider (“Third Party”). provided that, where the Licensee elects to exercise any of its rights 
under this Licence in co-operation with any Third Party it shall be on the basis that: 

(aj the Licensce shall be Hable tor any aets or omissions of any Third Party in relation to the exercise of the rights 

granted under this Licence and such Habiliny shall be Jimited to acts or omissions which constitute 

contraventions of this Licence: 

(6) the Licensee shall enter into a written apreemen; with any such Third Party with terms that ensure compliance 

with the terms and conditions of this Licence at all times: 

(c} the Licensee shall notify the Authority of any agreement entered into with any third party pursuant to this clause 

at least thirty (30) days prior to the commencement of such aercement; 

(d) the Authority, acting reasonably and having due regard to the commercial considerutions applying to the 

Licensee al any material time, may require the Licensee to modify the proposed agreement thereof within fifteen 

(13) days of receipt of the atoresaid notice, provided that the Authority shall not require any modification to be 

made which would. as a result, render the Licensee to be in a less favorable commercial or legal position than 

any other centent service licensee: 

(e} the Authonty shall. upon becoming aware of any breach of any condition of this Licence. by the Third party. or 

ef any complaint lodged with the Authority in relativn thereto. notify the applicant in writing to correet such 

breach: 

(f) failure by the Authority to notily the Licensee of any contravention shall not in any way negate or limit the 

Authority's rights in respect of such contravention under this Licence. 

The Licensee shall not trunsfer or assign or sell a licence yranted to it or cede contro! in the operations of the licence 

or merge with another person or licensee without prior written approval of the Authority. 

The Licensee shall not transter any shares, ownership or change any person in contre! of the business. » itheut prier 

approval of the Authority. 

The Licensee shall provide the Authority with a certified copy of its controiling entity’s constitution, deed of trust 

or other founding documents. 

Commencement and Licence Period 

nd 

3... 

The Licence shall be valid for a period of seven (7) vears from the Effective Date. namely 2nd day of October 2021. 

Licence Fees 

The Licence fees payuble by the Licensee to the Autherily shall be as follows: 

(a) An annual Licence tee of One Hundred United States dollars (USD 100) payable in advance on or betore each 

anniversary of the Effective Date. 

to) A levy equal to One percent (10) of Gross Annual Revenue for each year payable at the end of each quarter in 

four installments. Calculation of the first three (3) quarteriy installments shall be based upon the management 

accounts for that particular period. A final quarterly payment shall be made based on Gross Annual Revenue 

within thirty (30) days of issue of the audited accounts. Adjustment shall be made for the first three (3) quarterly 

payments if the Gross Annual Revenue in the management's accounts dilfers from the one in the audited 

accounts, 

(¢) All fees and jevies outstanding for a period of more than six {6} months from their due dates shall attract interest 

at the base lending rate until full liquidation thereol 

Nkhotaketa Community Radio Licence
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(ad) If, in any year. any licence fees or levies remain outstanding for a period of more 

date such fees became duc. the Licence may be revoked. 

179 

than six (6) months from the 

4. Scope of Licence 

4.1, The Licensee shall provide a Geographical Community Sound Content Broadcasting Bervice. 

4.2. The Licensee shall broadcast from studios situated at the following addresses or such pther address as approved by 

the Authority—-Nkhotakota 

43. The Licensee shall broadcast over a maximum coverage radius of 50 kilometers from the address stated in Clause 

4.2, 

5. Name of Station 

$1. The name of the station in respect to which the Licensee is authorized to own, operate and provide a geographical 

community sound content broadcasting service under this Licence is *Nkhotakota Community Radio Station” 

$2. The Licensee shall not change the name of the station without obtaining the prior] written authorization of the 

Authority in accordance with such procedures as may be determined by the Authority from time to time. 

5.3, The Licensee may, in the place of the name of the station as specified in sub-clause 5. hereof, and in its discretion, 

use the shortened form of its name. Provided that clause 5.2 hereof shall apply in resp¢ct of the said shortened form 

of the Licensee’s name. Further provided that this sub-clause shall be subject to any relevant and applicable laws 

  

governing the use of abbreviated names in the Repub.ic and at international level, 

6. Roll Out Obligations 

6.1. The licencee shall rol! out services within twelve (12) months from the effective datd of its license. 

6.2. Where the Licensee fails to roll out within the prescribed period. the Licence shall be deemed to be automatically 

revoked. 

6.3. The Authority may extend the rol! out period referred in subsection (1): 

(a) only ence: 

(b3 fora period not longer than 12 months: and 

tcronly on grounds of force majeure event as aecepted the Authorily. 

Programming 

= 1. The Licensee shal! within 90 days trom the effective date submit to the Authority jts Programme Schedule. The 

Programme Schedule shall form part ef this Licence as Annex |, 

The Licensee shall notify the Authority of any intended modification to the Programme Schedule 

377 3%. The licencee shail not amend more than 20% of ts programme schedule without prior authorisation from the 

Authority. 

8 General Terms and Conditions for a Broadcasting Content Service Licence 

&1. The Licensee shall comply with the General Terms and Conditions fer a Broadcasting Content Service Licence 

published by the Authority in the Government Gazette and as amended from time tg time. 

9, Notices 

9}. All communication between the parties made pursuant to this Licence shall be in] writing, and shall be sent or 

transmitted to the following addresses: 

In case of the Authority. to: 

The Director General 

MACRA House 

Salnun Armour Read 
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Private Bag 261 

Blantyre 

Telephone number: (265)1 883 611 

Facsimile number: (265) | 883 890 

E-mail! address: dg@macra.mw 

In case of the Licensee; to 

The General Manager 

Physical address: 

Postal address. 

Telephone number: 

Facsimile number: 

E-mail address: 

9.2. Should the Licensee’s particulars change, the Licensee shall inform the Authority not later than seven (7} days prior 
to the change. 

Signed on this [st day of April, 2022. 

STANLEY C. KHAILA PIID Daup SULEMAN 

Chairperson Director General 

ANNEX | Clause 6.1 

LICENCE FORMAT   Licensee ; Nkhotakota Community Radio 

Station Name : Nkhotakota Community Radio Station 

_. = i 

DESCRIPTION OF FORMAT 

This Licence is issued to ihe Licensee subject to the maintenance of a mixed format comprising the elements listed below- 

  

i, Educational programmes 

bo
 

. Entertainment programmes 

ho
w . News update 

4, Sports news 4 

n
A
 

  

. Spiritual programmes 

6. Health issues 

. Environmental programmes 

8. Documentaries 
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9, Drama 

10. Socio-Economic Programmes 

The Licensee shall, within one hundred and twenty (120) days of the Effective Date, introdu¢e educational programmes 

covering, inter aliat- 

lL. HIV-Aids 

2. Position of women, children and the disabled 

3. Career guidance 

4. General health and hygiene, and any other educational areas as may be required by the targ pied audience. 

Nkhotakota Community Radio Licence   
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GENERAL NOTICE No. 42 

Licence No, CLF/CCL/NTR/4/2022 

MACRA 

183 

THE MALAWI COMMUNICATIONS REGULATORY AUTHORITY 

COMMUNITY CONTENT LICENCE 

issued to 

Nthalire Radio 

Issued pursuant to Sections 6 (2) (4) and 98 of the Communications 

A licence is hereby granted to Nthalire Radio (“the Licensee”) in respect to the provision ofaG 
Content Service with effect from the Effective Date und valid for a period of seven (7) years. 

Act 2016 

pographical Community Sound 

This Licence is issued subject tu the terms and conditions hereto, and to any other terms ad conditions and promises of 
performance that may from time to time be incorporated herein under the Communications Adt and the Regulations thereto. 

Failure to comply with any term and condition may lead to suspension or revocation of this L 

Notice issued at Blantyre, this 1st day of April, 2022. 

STANLEY C. RHAILA PHD 

Chairperson 

cenee, 

Daub SULEMAN 

Directar General 
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Ownership and Control 

1.1. The Licence shall be owned. controlled Nthalire Radio an entity that is duly registered as such in terms of the 

applicable law ot the Republic. 

1.2. The Licensee shall be fully controlled by a non-profit making entity and shall operate for non-profit purposes. 

1.3. The content broadcasting service shall be operated by the Licensee or by bona fide employees of the Licensee. 

1.4. The Licensee may exercise any of its rights granted under this Licence, by itself or in co-operation with any agent, 

contractor or Service Provider (“Third Party”), provided that, where the Licensee elects to exercise any of its rights 

under this Licence in co-operation with any Third Party it shall be on the basis that; 

(a) the Licensee shall be Liable tor any acts or omissions of anv Third Party in relation to the exercise of the rights 

granted under this Licence and such liability shall be limited to acts or omissions which constitute 

contraventions of this Licence: 

(6) the Licensee shall enter into a written agreement with any such Third Party with terms that ensure compliance 

with the terms and conditions of this Licence at all dimes: 

{c} the Licensee shall notify the Authority of any agreement entered into with any third party pursuant to this clause 

at least thirty (30) days prior to the commencement of such agreement, 

(¢@) the Authority, acting reasonably and having due regard to the commercial considerations applying to the 

Ligensce at any material time, may require the Licensee to modify the proposed agreement thereof within fifteen 

(15) days of receipt of the aforesaid notice, provided that the Authority shail not require any modification to be 

made which would, as a result, render the Licensee to be in a less favorable commercial or legal position than 

ans other content service licensee: 

(e} the Authority shall. upon becoming aware of any breach of any condition of this Licence, by the Third party. or 

of any complaint lodged with the Authority in relation thereto. notify the applicant in writing to correct such 

breach; 

(A failure by the Authority to notify the Licensee of any contravention shall not in any wey negate or limit the 

Authority's rights in respeet ef such contravention under this Licence. 

LS. The Licensee shall not transfer or assign or sell a licence granted to it or cede control in the operations of the licence 

or merge with another person or licensee without prior written approval of the Authority, 

1.6. The Licensee shall not transfer any shares. ownership or change any person in control of the business. without poor 

approval of the Authority. 

|.7. The Licensee shall provide the Authority with a certified copy of fs controlling entity’s constitution, deed of trust 

or other founding ducuments, 

Commencement and Licence Period 

2.1. Period of Licence 

(a) The commencement date of the Licence shall be from the effective date as published in the Gaczerte. 

(ft) The Licence shall be valid for a period of seven (7) vears from the Effective Date. 

Licence Fees 

3.1. The Licence fees payable by the Licensee to the Authority shall be as follows: 

ta) An annual Licence tee of One Hundred United States dollars (6SD 100} payable in advance on or before each 

anniversary of the Effective Date. 

(A) A levy equal to One percent (f%) of Gross Annual Revenue for each yeur payable at the end af each quarter in 

four installments. Calculation of the first three (3) quarterly installments shall be based upon the management 

accounts for that particular period. A final quarterly payment shall be made based on Gross Annual Revenue 

within thirty (30) days of issue of the audited accounts. Adjustment shall be made for the first three (3) quarterly 

paytnents if the Gross Annual Revenue in the management’s accounts differs from the one in the audited 

accounts. 

Naialire Radio Licence 
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(cj All fees and levies outstanding for a period of more than six (6} months from their due dates shail attract interest 

at the base lending rate until full liquidation thereof. 

if} Tf, in any year, any Keence tees or levies remain outstanding for a period of more 

date such fees became due, the Licence may be revoked. 

Scope of Licence 

4.1. The Licensee shal! provide a Geographica! Community Sound Content Broadcasting 

4.2. The Licensee shall broadcast from studios situated at the following addresses or such 

the Authority Nthalire Trading Center. 

43. The Licensee shall broadcast over a maximum coverage radius of 50 kilometers fron 

4.2. 

Name of Station 

han six (6) months from the 

Service. 

bther address as approved by 

the address stated in Clause 

tp and provide a geographical 

written authorization of the 

y¥ from time to time. 

31. The name of the station in respect to which the Licensee ix authorized to own, opera 

community sound content broadcasting service under this Licence is__“*Nthalire Radjo” 

52. The Licensee shall not change the name of the station without obtaining the prior 

Authority in accordance with such procedures as may be determined by the Authorit 

4.3 The Licensee may. in the place of the name of the station as specified in sub-clause 5.1 hereof, and in its discretion. 

use the shortened form of its name. Provided that clause 5.2 hereof shall apply in resptct of the said shortened form 

of the Licensee’s name. 

governing the use of abbreviated nates in the Republic and at international level. 

Rol] Out Obligations 

Further provided that this sub-clause shall be subject to any|relevant and applicable laws 

6.1. The liceneee shal! roll out serviees within twelve (12) months from the effective datd of its heense. 

6.2. Where the Licensee fuils to roll out within the prescribed period, the Licence shall be deemed to be automatically 

revoked. 

63. The Authority may extend the roll out period reterred in subsection (1): 

(ai only once: 

(b) for a period not longer than [2 months; and 

(c) only on grounds of force majeure event as accepted the Authority. 

Programming 

71. The Licensee shall within 90 days from the effective date submit to the Authority 

Progranume Schedule shall form part af this Licence as Annes I. 

72. The Licensce shall notify the Authority of any intended modification to the Progran 

7.3. The licencee shall not amend more than 20°% of its programme schedule withou 

Authority. 

General Terms and Conditions for a Broadcasting Content Service Licence 

Its Programme Schedule. The 

bine Schedule 

prior authorisation from the 

8]. The Licensee shall comply with the General Terms and Conditions for 4 Broadcasting Content Service Licence 

published by the Authority in the Government Gazette and as amended frem time tq 

Notices 

9.1. All communication beween the parties made purstant to this Licence shall be 19 

transmitted to the following addresses: 

In case of the Authority, to: 

The Director General 

time 

writing, and shall be sent or 

  

Nthalire Radio Licence   
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MACRA House 

Salmin Armour Road 

Private Bay 26] 

Blantyre 

Telephone number: (265)1 $83 61] 

Facsimile number: (265) 1 883 890 

E-mail address: dg(@macra.mw 

In case of the Licensce: to 

The General Manager 

Physical address: 

Postal address: 

Telephone number: 

Facsimile number: 

E-mail address: 

9.2. Should the Licensee's particulars change. the Licensee shall inform the Authority not later than seven (7) davs prior to the change. 

Signed on this Ist day of April, 2022, 

STANLEY C. Kitaita Pip 

Chairperson 
Daup SULEMAN 

Director General 
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GENERAL Novick No. 43 

Licence No. CLFE/NCTV/PLFSI/14/2022 

a 
pee, 
an     

MACRA 

THE MALAWL COMMUNICATIONS REGULATORY AUTHORITY 

NATIONAL COMMERCIAL TELEVISION CONTENT LICENCE 

issued to 

Pentecostal Life FM 

Issued pursuant to Sections 6 (2) (4) and 98 of the Communications A ri 2016 

A licence is hereby granted to Pentecostal Life FM (“the Licensee”) in respect to the provisign of a National Commercial 

Teles ision Content Broadcasting Service with effect trom the Ist day of September 2020 and \ 

yeUrs, 

This Licence is issued subject to the terms and conditions hereto, and to any other terms an 

performance that may from time fo time be incerparated herein under the Communications Act 

Eailure to comply with any erm and condition may lead to suspensicn or revocation ot this Lig 
pls : : k 

Notice issued at Blantyre. this Ist day of April. 2022. 

STANLEY C. KHAILA PHD 

Chairperson 

Kilid for a period of seven (7) 

| conditions and promises of 

and the Regulations thereto. 

RTS. 

Daub SULEIMAN 

Director General 
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Ownership and Control 

Tels 

1.6. 

The Licence shall be owned, controlled Pentecostal Life FM an entity that is duly registcred as such in terms of the 
applicable law of the Republic. 

The content broadcasting service shall be operated by the Licensee or by bona fide employees of the Licensee. 

The Licensee may exercise any of its rights granted under this Licence, by itself or in co-operation with any agent, 
contractor or Service Provider (Third Party”), provided that, where the Licensee elects to exercise any of its rights 
under this Licence in co-operation with any Third Party it shall be on the basis that: 

(a) the Licensee shall be liable for any acts or omissions of any Third Party in relation to the exercise of the rights 
granted under this Licence and such lability shall be limited to acts or omissions which constitute 
contraventions of this Licence: 

() the Licensee shall enter into a written agreement with any such Third Party with terms that ensure compliance 
with the terms and conditions of this Licence ut all times: 

{c) the Licensee shall notify the Authority of any agreement entered into with any third party pursuant to this clause 
at least thirty (30) days prior to the commencement of such agreement; 

(@) the Authority, acting reasonably and having due regard to the commercial considerations applying to the 
Licensee at any material time, may require the Licensee to modify the proposed ayreement thereof within fifteen 
(15) days of receipt of the aforesaid notice. provided that the Authority shall not require any modification to be 
made whick would, as a result, render the Licensee to be in a less favorable commercial or legal position than 
any other content service licensee; 

(¢) the Authority shall, upen beconting aware of any breach of any condition of this Licence, by the Third party, or 
of any complaint lodged with the Authority in relation thereto, notify the applicant in writing to correct such 
breach; 

(f) tanure by the Authority to notify the Licensee of any contravention shall not in any way negate or limit the 
Authority’s rights in respeet of such contravention under this Licence. 

The Licensee shal! not transfer er assign or sell a licence granted to it or cede control in the operations of the licence 
or merge with another person or licensee without prior written approval of the Authority. 

The Licensee shall not transfer any shares, ownership or change any person in control of the business. without prior 
approval of the Authority, 

The Licensee shall provide the Authority with a certified copy of its controlling entity’s constitution, deed of trust 
or other founding documents. 

Commencement and Licence Period 

2) aan Ais The Licence shall be valid for a period of seven (7) years from the Effective Date, namely the Ist dav of September 
2020, 

Licence Fees 

3.1. The Licence fees payable by the Licensee to the Authority shall be as follows: 

(@) An annual Licence fee of Five Thousand US dollars (USD 5000) payable in advence on or before cach 
anniversary of the Effective Date. 

(} A levy cqual to One percent (1%) of Gross Annual Revenue for each year payable at the end of cach quarter in 
four installments. Calculation of the first three (3) quarterly installments shall be based upon the management 
accounts for that particular period, A final quarterly payment shail be made based on Gross Annual Revenue 
within thirty (30) days ef issue of the audited accounts, Adjustment shall be made for the first three (3) quarterly 
payments if the Gross Annual Revenue in the management’s accounts differs from the one in the audited 
accounts. 

(¢) All fees and levies outstanding for a period of more than six (6) months from their due dates shall attract interest 
at the base lending rate until full liquidation thereof, 
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Isr APRIL. 2022 | 
ay

 
ra
e 

THE MALAWI GOVERNMENT GAZETTE 

(dH in any year. any licence fees or levies remain outstanding tor a period of more 

date such fees becarne due. the Licence may be revoked. 

Scope of Licence 

4.1. The Licensee shall provide a Nationa} Commercial Television Content broadcasting s 

Roll Out Obligations 

£1. The Heencee shall rotl our services within twelve (12} months trom the effective date 

uA
 

revoked, 

ae
 

ta
s The Authority may extend the roll out period referrec in subsection (1) 

ta) only anes: 

(h) fora period not longer than 12 months: and 

(c) only on grounds of force majeure es ent as accepted the Authority. 

Programming 

6.1. The Licensee shall within 90 days from the effective date submit to the Auth rity its 

Programme Schedule shall form part of this Licence zs Annex 1. 

189 

han six (6) months from the 

PTVICe. 

of its license. 

2. Where the Licensee fails to roll out within the preserved period. the Licence shall be deemed to be automatically 

Programme Schedule. The 

6.2. The Licensee shall notify the Authority of any intended modification to the ‘rogrammpe Schedule 

63. The licencee shall not amend more than 20% of its programme schedule without prior authorisation from the 

Authority, 

General lerms and Conditions fer a Broadcasting Content Service Licence 

The Licensee shall comply with the General Terms and Conditions tor a Broadcastin 

published by the Authority in the Government Gazette and as amended from time to ti 

Natices 

Si, All communication between the parties made pursuant to this Licence shall bein w 

transmitted to the following addresses: 

ln cuse ol the Authority, to: 

The Director General 

MACRA House 

Salinin Armour Road 

Private Bag 20° 

Blantyre 

Telephone number: (26571 SS3 611 

Facsimile number: (2657 | 883 890 

E-mail address: def macra.mw 

In case of the Licensee; to 

The General Manager 

Physical address: 

Postai address: 

Telephone number: 

Pentecostal Life FM Licence 

g Content Service Licesce 

me. 

iting. and shall be sent or 

  
 



190 THE MALAWI GOVERNMENT GAZETTE [st APRIL, 2022 

Facsimile number: 

E-mail address: 

8.2. Should the Licensee's particulars change, the Licensee shall inform the Authority not later than seven (7) days prior 
to the change. 

Signed on this Ist day of April, 2022, 

STANLEY C, KHAILA PHD Daup SULEMAN 

Chairperson Director General 

ANNEX | Clause 6.1 

LICENCE FORMAT 

Licensee 

Station Name 

  

DESCRIPTION OF FORMAT 

This Licence is issued to the Licensee subject to the maintenance of a mixed format comprising the elements listed below- 

|. Educational programmes 

bo
 

. Entertainment programmes 

ta
d , News update 

4. Sports news 

al
 . Spiritua) programmes 

6, }lealth issues 

~J
 

. Environmental programmes 

&. Documentaries 

9. Drama 

10. Socio-Economic Programmes 

The Licensee shall, within one hundred and twenty (120) days of the Effective Date, introduce educational programmes 
covering, inter alia:- 

(a) HIV-Aids 

{b) Position of women, children and the disabled 

(c) Career guidance 

(d) General health and hygienc, and any other educational areas as may be required by the targeted audience. 

Pentecostal Life FM Licence
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GENERAL NOTICE No. 44 

Licence No. CLF/RCSCL/TEM/145/2022 

Fille 
— 
no, 

© 

MACRA 

THE MALAWI COMMUNICATIONS REGULATORY AUTH 

RENEWAL REGIONAL COMMUNITY OF INTEREST SOUND CONT 

Issuect to 

Tuntufye FM 

Issued pursuant to Sections 6 (2) (4) and 98 of the Communications 

A licence 1s hereby granted to TUNTUFYE FM (‘the Licensee”) in respect to the provisior 

Interest Sound Content Broudcasting Service with effect from the 4th dav of April 2021 and 

years, 

This Licence is issued subject to the terms and conditions hercto, and to any other terms al 

performance that nay from time to time be incorporated herein under the Communications A 

Failure to comply with any term and condition may lead to suspension or revocation of this 

Signed on this [st day of April, 2022. 

STANLEY C. KilAlLa Pp 

Chairperson 

19] 

DRITY 

ENT LICENCE 

ract 2016 

of a Regional Community of 

valid for a period of seven (7) 

nd conditions and promises of 

rt and the Regulations thereto. 

reence, 

DAUD SULEMAN 

Director General 

  

Tuntifve FM Licence    
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Ownership and Control 

1. L, 

an
 

The Licence shall be owned, controlled TUNTUFYE FM an entity that is duly registered as such in terms of the 

applicable faw of the Republic. 

The Licensee shall be a nonprofit making entity and shall provide community broadcasting services for 
non-profitable purposes. 

The content broadcasting service shall be operated by the Licensee or by bona fide employees of the Licensce. 

The Licensee may exercise any of its rights granted under this Licence, by itself or in co-operation with any agent. 

contractor or Service Provider ("Third Party”), provided that, where the Licensee elects to exercise any of its rights 

under this Licence in co-operation with any Third Party it shall be on the basis that: 

(a) the Licensee shall be liable for any ucts or ornissions of eny Third Party in relation to the exercise of the rights 

granted under this Licence and such liability shall be limited to acts or omissions which constitute 

contraventions of this Licence: 

(8) the Licensee shail enter into a written agreement with any such Third Party with terms that ensure compliance 

with the terms and conditions of this Licence at all times; 

ic} the Licensee shall noufy the Authority of any agreement entered into with any third party pursuant to this clause 

at least thirty (30) days prior to the commencement of such agreement: 

td) the Authority, acting reasonabiv and having due regard to the commercial considerations applying to the 

Licensee al any material time, may require te Licensee to modify the proposed agreement thereof within fifteen 

(15) days of receipt of the aforesaid notice. provided that the Authority shall not require any modification to be 

mde which would, as a result, render the Licensee to be in a less favorable commercial or legal position than 

any other content service licensee: 

fe) the Authority shall. upon becoming aware of any breach of any condition ef this Licence, by the Third part. or 

of any complaint lodged with the Authority in relation thereto, notify the applicant in writing to correct such 

breach: 

(f) tailure by the Authority to notify the Licensee of any contravention shall not in any way negate or limit the 

Authorits’s rights in respect of such contravention under this Licence, 

The Licensee shall not transfer or assign or sell a licence granted to it or cede control in the operations of the licence 

or merge with another person or heensee without prior written approval of the Authority. 

The Licensee shall not transfer any shares, ownership or change any person in control of the dusiness, without prior 

approval of the Authority. 

The Licensee shail provide the Authority with a certified copy of its controlling entty’s constitution, deed of trust 

or other founding documents. 

Commencement and Licence Period 

4 
I, The Licence shall be valid for a period of seven (7) years from the Effeetive Date, namely the 4th day of June 2021, 

Licence Fees 

7 
+ The Licence fees payable by the Licensee to the Authority shall be as follows: 

(a) An annual Licence fee of One Thousand Five Hundred United States dollars (USD1500) payable in advance on 

or before cach anniversary of the Effective Date, 

(2) A levy equal to One percent (1%) of Gross Annual Revenue fer each year payable at the end of cach quarter in 

four installments. Calculation of the first three (3) quarterly installments shall be based upon the managemem 

accounts Lor that particular period. A final quarterly payment shall be made based on Gross Annual Revenue 

within thirty (30) days of issue of the audited accounts. Adjustment shall be made for the first three (3) quarterly 

payments if the Ciross Annual Revenue in the management’s accounts differs from the one in the audited 

accounts. 

  

Tuntiufve FM Licence
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o. 

In case of the Authority, to: 

The Director General 

MACRA House 

  

    
    

  

   
   
   

    
   

(c) All fees and levies outstanding for a period of more than six (6) months from thir due dates shai! attract interest 

at the base lending rate until full liquidation thereof, 

(d) Uf, in any year, any licence fees or levies remain outstanding for a period of mofe than six (6) months from the 

date such fees became due, the Licence may be revoked. 

Scope of Licence 

4.1. The Licensee is authorized to provide a Geographical Community of Interest Sound Content Service in the Northern 

Region. 

42. The Licenses is authorized to broadeast trom studios situated at the following addrdsses: 

(a) Karonga: and 

(b) any other studios to be developed trom time to time including outside broadcast gg
 

Name of Station 

5.1. The name of the station in respect to which the Licensee 1s authorized to own, opera and provide a community of 

interest sound content service under this Licence is—*Tuntufye FM” 

La
 

[2
 written authorization of the 

from time to time. 
The Licensee shall not change the name of the station without obtaining the prio 

Authority in accordance with such procedures as may be determined by the Author 

5.3, The Licensee may. in the place of the name of the station as specified in sub-clause 5.1 hereof, and in its discretion, 

cet of the said shortened form 

of the Licensee's name. Further provided that this su>-clause shall be subject to any|relevant and applicable laws 

governing the use of ubbresiated names 11 the Republic and at imtemational level. 

use the shortened form of its name. Provided that clause 3.2 hereof shall apply in resp 

Roll Out Obligations 

6.1. The licencee shall roll out services within iwelve (12) months from the effective datelof its license. 

62. Where the Licensee fails to roll our within the prescribed period, the Licence shall b 

revoked. 

deemed to be automatically 

6.3. The Authority may extend the roll out period referred in subsection (1): 

(@) only once: 

(6) for a period not longer than i2 months; and 

(c) only on grounds of force majeure event as accepted the Authority. 

Programming 

= 1. The Licensee shall within 90 days from the effective date submit to the Authority its 

Progranune Schedule shall torm part of this Licence us Annex 1. 

Programme Schedule. The 

e Schedule 

i The Licensee shall notifV the Authority of any intended modification tu the Program 

ior authorisation from the 

ta
s The licencee shall not amend more than 20% of its programme schedule without 

Authority, 

General Terms and Conditions for a Broadeasting Content Service Licence 

Content Service Licence 

€. 
& 1. The Licensee shall comply with the General Terms and Conditions for a Broadeasti 

published by the Authority in the Government Gazette and as amended from time to ti 

Notices 

9.1. AH communication between the parties made pursuant to this Licence shall be in wrpting, and shall be sent or 

transmitted to the tollowing addresses: 
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Salmin Armour Road 

Private Bag 26] 

Blantyre 

Telephone number: (265)1 883 61] 

Facsimile number: (265) | 8&3 890 

E-mail address: def@:macra.mw 

In case of the Licensee; to 

The General Manager 

Physical address: 

Postal address: 

Telephone number: 

Facsimile number: 

E-mail address: 

9.2 Should the Licensce’s particulars change, the Licensee shall inform the Authority not later than seven (7) days prior to 
the change. 

Signed on this 1st day of April, 2022. 

STANLEY C. Rian A PHp Daun SULEMAN 

Cheinperson Director General 

ANNEX [ Clause 6.1 

LICENCE FORMAT 

Licensee 

Station Name 

  

DESCRIPTION OF FORMAT 

This Licence is issued to the Licensee subject to the maintenance of a mixed format comprising the elements Hsted beluw- 

|, Educational programmes 

Tuntufve FM Licence
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 _ Entertainment programmes 

3) News update 

4. Sports news 

T
h
 . Spiritual programmics 

: 6, Health issues 

7. Environmental programimes 

8. Documentarics 

Y. Drama 

LG. Socio-Economic Programmes 

THE MALAWI GOVERNMENT GAZETTE 

The Licensee shall, within one hundred and twenty (120) days of the Effective Date, introdude educational programmes 

covering. inter alia:- 

cay FAPV- Aids 

(>) Position ef women, children and the disabled 

tc) Career guidance 

id} General health and hygiene, an 

    
Tuntufye FM Licence 

d any other educational areas as may be required by the hargeted audience. 
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GEN-RAL NOTICE NO. 45 

Licence No, CLF/CCL/UFM/8/2022 

MACRA 

THE MALAWI COMMUNICATIONS REGULATORY AUTHO 

COMMUNLTY CONTENT LICENCE 

Issued to 

Umoyo FM 

Issued pursuant to Sections 6 (2) (6) and 98 of the Communications Al 

A licence is hereby granted to Umoyo FM (“the Licensee”) in respect to the provision of a Gec 

Content Broadcasting Service with effect from the Ist day of September 2020 and valid for a p 

This Licence is issued subject to the terms and conditions hereto, and to any other terms an 

performance that may from time to ume be incerporated herein under the Communications Act 

Failure to comply with any term and condition may lead to suspension or revecation of this Lic 

ay 
Notice issued at Blaniyre. this Ist day of April, 20 fesoe 

STanipy C. KAILA PHD 

Chairperson 

Umoyo Fd Licence 

RITY 

rt 2016 

graphical Community Sound 

triad of seven (7) years. 

| conditions and promises of 

and the Regulations thereto. 

Brice. 

DAUD SULEMAN 

Director Generul 
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Ownership and Control 

Ii. The Licence shall be owned. controlled Umoyo FM an entity that is duly registered as such in terms of the 
applicable law of the Republic. 

1.2. The Licensee shall be fully controlled by a non-profit making entity and shall operate for non-profit purposes. 

13. The content broadcasting service shall be operated by the Licensee or by bona fide emplovees of the Licensee. 

4 The Licensee may exercise any of its rights granted under this Licence, by itself or in co-operation with any agent, 
contractor or Service Provider (°Third Party”), provided that, where the Licensee clects to exercise any of its rights 
under this Licence in co-operation with any Third Party it shall be on the basis that: 

(a} the Licensee shall be liable for any acts or omissions of any Third Party in relation to the exercise of the rights 
granted under this Licence and such Hability shail be limited to acts or omissions which constitute 
contrayentions of this Licence: 

(6) the Licensee shall enter into a written agreement with any such Third Party with terms that ensure compliance 
with the terms and conditions of this Licence at all times: 

(oy the Licensee shall notify the Authority of anv agreement entered into with ans third party pursuant to this clause 
at least thirty (30) days prior to the commencement of such agreement: 

(d} the Authority, acting reasonably and having due regard to the commercial considerations applying to the 
Licensee at any material time. may require the Licensee to modify the proposed agreement thereof within fifteen 
(15) days oS receipt of the aforesaid notice, provided that the Authority shall not require any modification to be 
made which would. as a result. render the Licensee (o be in a less favorable commercial or legal position than 
any other content service licensee: 

(v) the Authority shall, upon becoring aware uf any breach of any condition of this Licence. by the Third party, or 
of any complaint lodged with the Authority in relation thereto, notify the applicant in writing to correet such 
breach: 

(f failure bs the Authority to noufy the Licensee of any contravention shall not in any 0 ay negate or [imt the 
Auihority’s rights in respect of such contravention under this Licence, 

ES. The Licensee saall not transter or assign or sella licence granted to it or cede control in the operations of the licence 
ar merge with another person or licensee witout prior written approval of the Authority. 

1.6. The Licensee shall not transfer any shares. ewnership or change any person in control of the business, without prior 

approval uf the Authority, 

1.7 The Licensee shall provide the Authority with a certified copy of its controlling entity’s constitution. deed of trust 
ur other founding decuments, 

Commencement and Licence Period 

2.1. Fhe Licence shall be valid for a period of seven (7) years from the Effective Date, namely the Ist day of September 
2026, 

Licence Fees 

Bt. The Licence fees payable by the Licensee to the Authority shall be as follows: 

fe} An unnual Licence fee of One Hundred United States dollars (USD 100) payable in advanee on or before each 

amuversary of the Effective Date. 

(2) A levy equal to One percent (1%) of Gross Annual Revenue for each year payable at the end of each quarter in 
four installments, Calculation of the first three (3) quarterly installments shall be based upon the management 
accounts tur that particular period. A final quarterly payment shall be made based or Gross Annual Revenue 
within thirty (30) days of issue of the audited accounts. Adjustment shall be made for the first three (3) quarterly 
payments if the Gross Annual Revenue in the management's accounts dilfers from the one in the audited 
accounts, 

Unoyo PM Licence 
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(c) Ali fees and levies outstanding for a period of more than six (6) months from thdir due dates shall attract interest 

at the base lending rate until full liquidation thercof. 

(d) If, in any year, any licence fees or levies remain outstanding for a period of more than six (6) months from the 

date such “ees became due, the Licence may be revoked. 

4 Seope of Licence 

4.1. The Licensee shall provide a Geographical Community Sound Content Broadcasting Service. 

2. The Licensce shall broadcast from studies situated at the following addresses or su¢h other address as approved by 

the Authority Mangochi Boma. 

43. The Licensee shall broadcast over a maximum coverage radius of 50 kilometers trom the address stated in Clause 

42. 

5, Name of Station 

5.1. The name of the station in respect to which the Licensee ts authorized to own, opeqate and provide a geographical 

community sound content broadcasting service under this Licence is—"“Umeyo FM” 

42. The Licensee shall not change the name of the station without obtaining the pripr written authorization of the 

Authority in accordance with such procedures as may be determined by the Author}ty from time to time. 

sy
 

to
d The Licensee may, in the place of the name of the station as specified in sub-clause $.1 hereod, and in its diseretion, 

use the shortered form of its name. Provided that clause 5,2 hereof shall apply in regpect of the said shortened form 

of the Licensee’s name. Further provided that this sub-clause shall be subject to any relevant and applicable laws 

governing the use of abbreviated names in the Republic and at international level. 

6. Roll Out Obligations 

6.1. The licencee shall roll out services within twelve (12) months from the effective dale of iis heense. 

62. Where the Licensee fails to roll out within the prescribed period, the Licence shall be deemed to be automatically 

revoked. 

6.3. The Authority may extend the roi] out period referred in subsection (1): 

(a) only once: 

(6) tor a period not Jonger than J2 months; and 

ic) only on grounds of force majeure event as accepied the Authority. 

Programming 

7.1. The Licensee shall within 90 days from the effective date submit to the Authority fits Programme Schedule. The 

Programme Scnedule shall form part of this Licence as Annex |, 

72. The Licensee shal! notify the Authority of any intended modification to the Progratnme Schedule 

+
 

ta
e The licencee shall not amend more than 20°. of ils programme schedule without prior authorisation from the 

Authority. 

8 General Terms and Conditions for a Broadcasting Content Service Licence 

Si. The Licensce shal! comply with the General Terms and Conditions for a Broadeagting Content Service Licence 

published by the Authority in the Government Gazette and as amended from time tq time. 

5, Notices 

91. All communication between the parties made pursuant to this Licence shall be in| writing, and shall be sent or 

transmitted to the following addresses: 

in case of the Authority. to: 

The Director General 

MACRA Jiouse 

    

Unoyo FM Licence   
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Salmin Armour Road 

Private Bag 26] 

Blantyre 

Telephone number: (265)1 883 611 

Facsimile number: (265) | 8&3 890 

E-mail address: det, macra.mw 

In case of the Licensee: to 

The General Manager 

Physical address: 

Postal address: 

Telephone number: 

Facsimile number: 

E-mail address: 

Should the Licensee's particulars change. the Licensee shall inform the Authority not later than seven (7) days prior 
to the change. 

Signed on this Ist day of April, 2022. 

STANLEY ©. KHAILA PHD Davb SULEMAN 

Chairperson Director General 

ANNEX | Clause 6.1 

LICENCE FORMAT 

Licensee: 

Station Name 

DESCRIPTION OF FORMAT 

This Licence is issued to the Licensee subject to the maintenance of a mixed format comprising the elements listed below- 

t, Educational programmes 

*. Entertaiment programmes 

3. News update 

4. Sports news 

5. Spiritual programmes 
  

  

Umoyo FM Licence
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6. Health issues 

7. Environmental programmes 

8, Documentaries 

9. Drama 

10. Socio-conemic Programmes 

The Licensee shall. within one hundred and twenty (1/20) days of the Effective Date, introdace educational programmes 

covering, inter alia‘ 

fa) HIEV-Aids 

(A) Position of womea, children and the disabled 

ic) Career guidance 

(d) General health and hygiene. and any other educational areas as may be required by the|targeied audience, 
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GENERAL Novick No. 46 

Licence No. CLF/CISCL/Y¥ FM/9/2022 

ene 

tin, 

a, 

MACRA 

THE MALAWL COMMUNICATIONS REGULATORY AUTHORITY 

COMMUNITY OF INTEREST SOUND CONTENT LICENCE 

Issued to 

Yoneco FM 

Issued pursuant to Sections 6 (2) (6) and 98 of the Communications Act 2016 

A licence is hereby granted to YONECO IM (the Licensee”) in respect te the provision ofa Community of Interest Sound 

Content Broadcasting Service with effect from the 27th day of July 2020 and valid for a pertod of seven (7} years, 

This Licence is issued subject to the terms and conditions Rereto, and to any other terms find conditions and promises of 

performance that may from time to time be incorporated herein under the Communications Act and the Regulations thereto. 

Failure to comply with any term and condition may Ivad to suspension or revocation of this Licence. 

Signed on this [st day of April. 2022. 

STANLEY C. Kuala PHD DAUD SULEMAN 

Chatrperson Director General 
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Ownership and Control 

LL. 

Lads 

The Licence shall be owned, controlled by YONECO FM, an entity that is duly registered as such in terms of the 
applicable law of the Republic. 

The Licensee shall be a nonprofit making entity and shall provide community broadcasting services for non- 
profitable purposes. 

The content broadcasting service shall be operated by the Licensee or by bona fide employees of the Licensec. 

The Licensee may exercise any of its rights granted under this Licence, by itself or in co-operation with any agent. 
contractor or Service Provider (“Third Party”), provided that, where the Licensee cleets to exercise any of its rights 
under this Licence in co-operation with any Third Party it shall be on the basis that: 

(a) the Livensee shall be liable for any acts or omissions of any Third Party in relation to the exercise of the nghts 
granted under this Licence and such liability shall be limited to acts or omissions which constitute 
vontraventions of this Licence: 

() the Licensee shall enter into a written agreement with any such Third Party with terms that ensure compliance 
with the terms and conditions of this Licence at a!) tinies: 

(c) the Licensee shall notify the Authority of any agreement entered into with any third party pursuant to this cluuse 
at least thirty (30) days prior to the commencement of such agreement: 

(dj the Authority, acting reasonably and having due regard to the commercial considerations applying to the 
Licensee at any material time, may require the Licensee to modify the proposed agreement thereof within fifteen 
(13) days of receipt of the aforesaid notice, provided that the Authority shall not require any modification to be 
made which would. as a result, render the Licensee to be ina less favorable commercial or legal position than 
any other content service licensee: 

(e} the Authority shall. upon becoming aware of any breach of any condition of this Licence. by the Third party. or 
of any compiaint lodged with the Authority in relation thereto, noufy the applicant in writing to correct such 
breach: 

(7) tuilure by the Authority to notity the Licensee of any contravention shall not in any way negate or limit the 
Authority’s rights in respect of such contravention under this Licence. 

The Licensee shall not wansfer or assign or sell a licence granted to it or cede centro in the operations of the licence 
or merge with another person or licensee without prior written approval of the Authority, 

The Licensee shall not transfer any shares, ownership or change any person in control of the business, without prior 
approval of the Authority, 

The Licensee shell provide the Authority with a certified copy of its controlling entity's constitution, deed of trust 
or other founding documents. 

Commencement and Licence Period 

lee The Licence shall be valid for a period of seven (7) years from the Effective Date, namely the 27th day of July 
2020, 

Licence Fees 

Bul, The Licence fees payable by the Licensee to the Authority shall be as follows: 

{@) An annual Licence fee of Three Thousand US dollars (USD3000) payable in advance on or before cach 
anniversary of the Eftective Date. 

(6) A levy equal to One percent (1%) of Gross Annual Revenue for each year payable at the end of each quarter in 
four installments. Calculation of the first three (3) quarterly installments shal} be based upon the management 
accounts for taat particular period. A final quarterly payment shall be made based on Gross Annual Revenue 
within thirty (30) days of issue of the audited accounts. Adjustment shall be made for the first three (3) quarterly 
payments if the Gross Annual Revenue in the management’s accounts differs trom the one in the audited 
accounts. 

Yoneco &M Licence
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4, 

9. 

Scope of Licence 

4]. 

4.2, 

Name of Station 

A
 1, 

in
 

th 

33% 

Roll Out Obligations 

(c) All fees and levies outstanding for a period of more than six (6) months from their 

at the base lending rate until full liquidation thereof. 

(d} If, in any year, any licence fees or levies remain outstanding for a period of more 

date such fees became due, the Licence may be revoked. 

The Licensee is authorized to provide a Community of Interest Sound Content Broadc 

Republic. 

The Licensce is authorized to broadcast from studios situated at the following addres 

(a) Blantyre; 

(b) Lilongwe: 

(c) Mzuzu; and 

(d) any other studios to be developed from time to time including outside broadcastit 

The name of the station in respect to which the Licensee is authorized to own, opera 

due dates shall attract interest 

than six (6) months from the 

usting Service throughout the 

BCS: 

hg. 

e and provide a geographical 

community sound content broadcasting service under this Licence is—“YONECO FM” 

The Licensee shall not change the name of the station without obtaining the priot written authorization of the 

Authority in accordance with such procedures as may be determined by the Authorith from time to time. 

The Licensee may, in the place of the name of the station as specified in sub-clause 5 

use the shortencd form of its name. Provided that clause 5.2 hereof shall apply in resp 

of the Licensee’s name. Further provided that this sub-clause shall be subject te any 

governing the use of abbreviated names in the Republic and at international ievei. 

1 hereof, and in its discretion, 

ect of the said shortened form 

relevant and applicable laws 

6.1. The licencce shall rol! out services within twelve (12) months from the effective datk of its license. 

6.2. Where the Licensee fails to roll out within the prescribed period, the Licence shall be deemed to be automatically 

revoked. 

6.3. The Authority may extend the roll out period referred in subsection (1; 

(a) only once: 

(b} for a period not longer than 12 months; and 

(c) only on grounds of force majeure event as accepted the Authority. 

Programming 

71. The Licensee shall within 90 days from the effective date submit to the Authority its Programme Schedule. The 

Programme Schedule shall form part of this Licence as Annex 1. 

79. The Licensce shall notify the Authority of any intended modification to the Programme Schedule 

74. The licencee shall not amend more than 20% of its programme schedule withowt prior authorisation from the 

General Terms and Conditions for a Broadcasting Content Service Licence 

81. The Licensee shall comply with the General Terms and Conditions for a Broadcasting Content Service Licence 

published by the Authority in the Government Gazette and as amended from time fo time. 

Notices 

9 |. Ali communication between the parties made pursuant to this Licence shall be ip writing, and shal! be sent or 

Authority. 

transmitted to the following addresses: 

Youeco FM Licence  
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In case of the Authority. to: 

The Director General 

MACRA House 

Salmin Armour Road 

Private Bag 26] 

Blantyre 

Telephone number: (2633) 883 Gi “4 

Facsimile number; (265} 1 SK3 890 

E-mail address: dg@macra.mw 

In case of the Licensee: to 

The General Manager 

Physical address: 

Postal address: 

Telephone number: 

Facsimile number: 

E-mail address: 

9.2. Should the Licensee's particulars change. the Licensee shall inform the Authority not later than seven (7) days prior 
to the change 

Signed on this Ist day of April, 2022. 

STANLEY C. Kitalta Pup DAUD SULEMAN 

Chaispersen Director General 

ANNEX 1 Clause 6.1 

LICENCE FORMAT 

Licensee 

4 

Station Name: 

¢ 

t wee eee ee ees _. 

DESCRIPTION OF FORMAT { 

This Licence is issued te the Licensee subject to the maintenance of a mixed format comprising the elements listed below - i 
; i i. Edueational programmes i 

2. Entertainment programmes 

  

3. News update 

4. Sports news + | 

5. Spiritual programmes 

6. Health issues 

loneco FM Licence
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7, Environmental programmes 

&. Dogumentarics 

9, Draina 

10. Socio-Economic Programmes 

The Licensee shall, within one hundred and twenty (120) days of the Effective Date, “pes educational programmes 

covering, inter alia:- 

(a) HEV-Aids 

th) Position of women. children and the disabled 

(c’) Career guidance 

(@) General health and hygiene, and any other educational areas as may be required by the targeted audience. 

  
  

: Youneco FM Licence 

| Printed and published by pie GOVERNMENT PRINTER, Zomba, Malawi 27223   le


