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Licenee No. CLF/HPEML/RCSCL/3/22

THE MALAWT COMMUNICATIONS RECULATORY AUTHORI
REGIONAL COMMERCIAL SOUND CONTENT LICENCE
fssuced to
Hope for eople Empowerment Ministry Limited

Issued pursuant to sections 6 (2) (b) and 98 of the Communications Act ]

Adicence s hereby granted o Hope lor People Empowerment Ministry Ltd (“the Licensec™) in re
Regional Commercial Sound Content Broadeasting Service with effect from the [®th day of Febr

period of seven (7)1 vears,

'y

2016

Lpect 1o the provision ol a

ary, 2022 and valid for a

This Licence 13 1ssued subject to the terms and conditions hereto, and to any other terms and c@nditions and promises of

performance that may from tme o ume be mcorporated heremn under the Communications Act an

Failure o comply with any tenm and condiion may fead 1o suspension or revocation of this Licend

Signed on this 18th day of February, 2022

DR, SiANLEY Kaalis Da

Chairperson

Dird

i the Regulatons thereto.

D SULEMAS

ctoi General




THE MALAWI GOVERNMENT GAZETTE IsT APRIL. 2022

L

fad

Ownership and Control

 JEREF

1.6.

The Licence shall be owned. controlled by Hope for People Empowerment Ministry Limited who s duly
registered as a business in terms of the applicable law of the Republic.

The content broadeasting service shall be operated by the Licensce or by bona fide employees of the Licensee.

The Licensee may exercise any of ite rights granted under this Licence. by itsell or in co-operation with any
agent. contractor or Service Provider (" Third Party™). provided that, where the Licensee elects 1o exercise any
of ity rights under this Licence in co-operation with any Third Party 1t shall be on the basis that

() the Licensee shall be Hable for anv acts or omissiens ot any Third Party in relation to the exereise of the
rights granted under this Licence and such Hability shall be limited to acts or omissions which constitute
contray entiens of this Licence:

{4y the Lacensee shall enter e a written agreement with any such Third Party with terms that ensure
compliance with the terms and conditions of this Licence at all times:

o1 the Licensee shall notily the Autherity of any agreement entered into with any third party pursuant 1o this
clapse at least thirty (30) days prior to the commencement of such agreement;

(¢} the Authority, acting reasonably and having due regard to the commercial considerations applying to the
Licensee al any material time, may require the Licensee 1o modity the proposed agreement thiereol within
fitteen {15) davs of receipt of the wloresaid notice. provided that the Authority shall not require any
modificat.on to be made which would, as a result, render the Licensee 1o be in a less favorable commercial
or leeal pusition than any vther content servace ficensec:

() the Authority shall. upon becoming wware ol any breach of any condition of this Licence, by the Third party.
or of any complaint lodged with the Authority in relation thereto. notrty the applicant in writing to correcl
stich breach:

(41 tailure by the Authority to notity the Licensee of any contravention shall not in any vay negate or limit the
Authority’s rights in respect of sueh contravention under this Licence.

The Licensec shall not transter or assign or sell a licence granted o 1t or cede control in the operazions of the

licence or muerge with another person ¢ ficensee withewn the prior written approval of the Awbori,

The Licensee shall net wanster any shares, ownership or change any person in control of the business. without

prior approval of the Authority.

The Licensee shall provide the Authority with a certitied copy of its controlling entitv’s constitution. deed of

trust or other founding documents,

Commencement And Licence Period

2l

g2 T X
L

e commencement date of the Licence shail be frem the ettective date as published in the Gazeue.

The Licence shall be vahid tor a period ot seven (7) years trom the clicctive date.

Licence Fees

Sy

The Licence fees pavable by the Licensee o the Authorny shall be as tollows:

) An annual Licence fee of One Thousand Five Hundred US dollars (LSDL1500) payuble mn advance on or
before cach unniversary of the Effective Date,

(e A devy egual to One percent 11%0) of Gross Apnual Revenue for cach vear payable at the end of cach guarter
in four mstallments, Caleulation of the first three (3) quarterly mstallments shall be based upon the
management accounts for that particular peried. A linal quarterly payment shall be made based on Gross
Annual Revenue within thirty (30) davs of issug of the audited accounts. Adjustment shall be made for the
frst three (3) guarterly pavments il the Gross Amual Revenue in the managemen’s accounts difters trom
the one in the audited aecounts.

() Al tees and levies outstanding for imore than six (6) months from therr due dates shall attract interest at the
base iending rate until full liguidation thereof.

Hope for People Empowernient Ministry Limited Licence
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(/) If 0 amy vear. any licenee fees or levies remain outstanding for more than six
tees became due, the Licence may be revoked.

Scope of Licence

4.1, The Licensee is awhorized to provide « Commercial Sound Content Broadcasting S
the Republic.

6) months from the date such

rvice in the Central Region of

4.2, The Licensee is authorized to broadeast from studios situated at the following addreses:

{(a) Lijongwe: and

(hy any other studios to be developed from time to time including outside broadd
situated in the Southern Region ol Malawi,

Name of Station

asting provided thar they are

3.0 The name of the station in respeet to which the Licensee is authorized to own., upcmjc and provide a geographical
commumity sound content broadeasting serviee under this Licence is—%“Hope Educgtion Radio™

5.2. The Licensce shall not change the name of the station without obtaining the prior written authorization of the
Authority in accordunce with such procedures as may be determined by the Authority from time to tine,

5.3 The Licensee may. in the place of the name of the station as speeified in sub-clause 5.

use the shortened form ot its name. Provided that clause 5.2 hereot shall apply in resp
of the Licensee's name. Further provided that this sub-clause shail be subject 10 any
governing the use of abbreyviated names in the Republic and ot international level,

Roli Qut Obligations
6.1, Thw Licensee shall roll out services within twelve (12) months from the effective datd

6.2 Where the Licensee tuiis 1o roll out within the prescribed period, the Licence shail by
revoked.

6.3, The Authority may extend the roll ow period referred to in subsection (1 y;
(e} omly unee:
(0 Tor a period not longer than 12 months; and
te) only on grounds of force majeure event as accepred by the Authority.
Programming

7.0 The Licensee shall within 90 days from the effective date submit to the Authority ity
Programme Scheduie shall form part ot this Licence as Annex 1

i

The Licensee shall notify the Authority of any intended moditication to the Programy
7.3, The Licensee shall not amend more than 20" of its programme schedule without |
Authority,

reneral Tenus and Conditens for a Broadeusting Content Service Licence

~

(& 4]

o The Licensee shall comply with the General Terms and Conditions for o Broadeasu
published by the Authority in the Government Guzette and as wnended from tinie o U

Notices

9.1 All communication between the parties made pussuant 1o this Licenee shall be in v

transmitted to the following addresses:

In cuse ol the Authority, to:

The Director Gengral

MACRA House

| hereof. and in its discretion,
pet of the said shortened form
relevant and applicable laws

of its license.

deemed 1o be automatically

Programme Schedule. The

ne Schedule

brior authorisation from the

ng Content Servied Licence
ne.

iting, and  shall be sent or

Haope for People Empowerment Ministry Limited Licence

e
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ANNEXN 1

9.1

Salmin Armour Roud

Private Bag 261

Blantyre
Telephone number: (205)1 883 611
Facsimile Number: (2631 1 853 890

t-mail address: dglamacra.mw

In the case ol the Licensee: o

The General Manager

Pavsteal address: Hope Empowernient Ministnes
Postal address: PO Box 729, Lilengwe
Telephone number: (265) 995 706 653

IFacsimile Number:

E-mail address: Emuil. hopekoicapjtigmail.com

Should the Licensee's particulars change. the Licensee shall inform the Authority not later than seven (7) days

betore the change.

Signed en this 15th day of February, 2022,

DR, STt Ey Kiaiea

Chairperson

LICENCE FORMAT

Licensey

Stition Naine

DESCRIPTION OF FORMAT

This T icence is issued 10 the Licensee subjeet to the maintenance ol @ mixed format comprising the clements listed below-

| Fducational programmes

I3

dee s

I

. Enlertainment programmes
. News update
- Sports nows

- Spiritual programimes

& Lealth issues

. Environmental programmics

8. Documentartes

9. Drama

L]
-
]
*
TIAUD SULEMAN
o
Director General -
A
x

Hope for Peaple Empowerment Ministry Limited Licence
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16. Socio-Eeonomic Programmes
The Licensee shall. within one hundred and twenty (120) days of the Eficctive Date, introfluce educational programmes
covering, mnter alia:

1ar HIV-Alddy

{5y Position ol women. children and the disabled
{c) Career guidance

(a} General health and hyglene, and any other educational areas as may be required by the targeted audience.

Hope for People Empowerment Ministry Limited Licence

T
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GENERAL NOTICE No. 33

Licence No, CLF/NFSL/2/2022

A
—
—

L
MACRA

' THE MALAWI COMMUNICATIONS REGULATORY AUTHO
NETWORK FACILITIES SERVICE LICENCE
Issued to
Airtel Malawi plc.
Issued pursuant to section 39 of the Communications Act 2016

Alicence is hereby granted to Adrte! Malawi Plc. in respect of the ownership and provision of at
network facilities with effect from the Effective Date and valid up to 6th February 2024.

This Licence is issued subject to the terms and conditions hercto, and to any other terms and
performance that may from time to time be incorporated herein under the Communications Act

Failure to comply with any term and condition may lead to suspension or revecation of this Lid

Notice issued at Blantyre, this 25th day of February, 2022

StanLEy C. KHaiLa Pim

Chairperson

RITY

1y electronic communications

| conditions and promises of
and the Regulations thereto.

ence

MR DAUD SULEMAN

Director General

Network Facilities Service Licence

| (.
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I. Definitions

in this licence, unless stated otherwise or the context otherwise requires:-
“Aect” means the Conununications Act Cap 68:01 of the laws of Malawi.
*Authority” mcans the Malawi Communications Regulatory Authority

~Effective date” meuns the date on which this Licence is publisied in the Gazette for the purpose of bringing the Licence
into etfeet or on the date stipulated in the Gazene that the Licence shall come into effect:

“Facility Services™ means any service comprising clectronic communication infrastructure, including earth station. fixed
links and cables, radio cammunication transmitters and links, satellite hubs, satellite control statior, submarine cables, and
cable landing station,

“Gross Annual Revenue™ means the total invoiced revenue of the Licensee derived from the provision of Facility Services
Sut shall not include revenue from the sale or rental of assets including terminal cquipment;

“Licensee” means Airtel Malawi PLC:

“Network Services” means o service consisting of transnmssion of any form of electronic signals (sound, data, test or
images. | used in an clectronic communication network but does not include services provided solely to the end user.
2. Commencement and Licence Pertod
The Licence shall become effeerive on the Effective Date and shall be valid up to the 6th February 2024,

3. Scope of Licence

3.1, This Licence 1s issued subject 1o the Act and any Regulations made thereunder.

3.2, For the purpose of providing the Services under this Licence. the Licensee is authorized:
(a1 10 constet, awn or maintain facilities:
(5 to make available facilities o other Licensed electronic communication providers in the Republic of Malawi:
(e} t du all other things necessary or requisite to the provision of facilities servive: and
() 10 provide any other facilities as determined by the Authority from timie te 1ime,

3.3, Thus Licence is valid m the Repubiic of Malawi,
3. Rights and Obligations to provide Facilitics Service

4.1. The Licensce shall provide facilities service in accordance with the Act and applicable Regulations.

4.2, Without prejudice to clause 4. 1. the Licensee shall be entitled 1o

1) lease the use oft ur
im tnstadl or naaintainany facility subyect o any terms and conditions that may from time 1o 1ime be prescribed by
the Authority and which are applicable 1o the provision of tacilities serviec.
4.3, The Licensee shall ensure that it develops and maintains Master Serviee Contracts which includes Scrvice Level
Agreements,

)

Licence Fees
31, The Licence fees pasable by the Licensee to the Authority shall be as follows:
(@) An annual Licence fee of the Malawi Kwacha equivalent of One Hundred Thousand US dollars (USD 100, G0
puvable in advance on or before cach anniversary of the Effcctive Date. The fee shall be converted 10 Malawi
Kawaeha at the welegeaphic transier (T exchange raie quoted by a reputable commereial bank on the date of the
Authority’s invoice 1o the Licensec or on the anniversary date of the licence, whichever comes first:

(h) A levy equal to three point five percent (3.5%) of Gross Annual Revenue for each year payable at the end of

cach guarter in four instaliments. Caleutation of the first three (3) yuarter]y installments shall be based upon the

Nevwvork Facilities Service Licence
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management accounts for that particular period. A final quarterly payment shall bg

made based on Gross Annual

Revenue within thirey (30) days of issuc of the audited accounts. Adjustment shalll be made for the first three (3)

quarterly payvments if the Gross Annual Revenue in the management’s accoun

audited accounts;

5 differs from the ong in the

() All outstanding fees and levies shall be payable within three (3) months from theip due dates, failing which they

shall attract a five pereent (5%) annual intercst until full liquidation thereof}

{d) If, in any year, any licence fees remain cutstanding on the sixth (6th) month and
shall be decmed to have been warned and given notice to pay within three (3)

ninth (9th) month the Licensee
rhonths thereof respectively. if

any sum remains unpaid the licence shall stand automatically reveked on the twelve (12th) months from the

anniversary {rom the effective date.
Accounting Requirements
6.1. The Licensee shall within three (3 months of the end of each financial year either:

{a} provide the Authority with annual financial statements  audited in a manner
recognized standards and certified by @ qualified independent auditor: or

gonsistent with internationally

(&) provide the Authority with a written statement of the reasons the audited financialjstatements cannot be provided

within that period and agree with the Authority a date for their provision, which
{6) months after the end of the financial year 1o which the zccounts relate.

6.2.
Performance Guaraniee

Pl

P 4
(8]

The Licensce shall ensure that the guarantee is issued within thirty (30) days from th

Hate shall not be more than six

The Licensee shall maintain management dccounts in & manner specified by the Authority.

he Licensee shall provide a guarantee aceeptable to the Authority in the amount of|Forty Thousund United States
Dollars {LISS40, G00) to secure the performance of the Licensee’s obligations conta

ned in this Licence.

¢ Effective Dale or anniversary

of the Effective Date. whichever applies. The Licensee shall renew the guarantee ahnually within sixty (60) days

from cach anmversary of the Effective Date,

(78

breach of this Licence and the Authority may revoke the Licence in accordance wit

S
=

I the event that the Authority imposes a penalty upon the Licensce for any breach

Failure to furnish the performance guarantee under this clause by the Licensee shpll be deemed as a substantial

B its terms and conditions.

of the Licence conditions, the

Authority shall. without prejudice to any of its rights or remedies under the Licende or the Act, have the right 1
druw upon the performance guarantee to partly or fully satisfy the penalty so imposed upon giving seven (7) days

notice 1o the Licensee, together with reasons for doing so.

==l
L

madequate to sausfy the penalty.
Provision of Information

§.1. The Licensce shall establish and maintain adequate records to penmit the effective s
the Authority of the Licensee’s obligations under this Licence.

8.2 The Licensee shall furnish the Authority records, audited financial statementy

The Authority may take any other action against the Licensee to satisty the penalty imposed where the guarantee is

upervision and coforcement by

management accounts, ICT

indicators, reports, returns, or any other information that may be reasonably required by the Autherity for the
purpose of monitoring and enforcing compliance by the Licensee with its obligatiops under this Licence.

8.3, The Licensee shall submit information requested by the Authority under this clausg

a manner and formut as specilied by the Authonty.

§.4. The Authority may inspect files, records, accounts and any other data if necessary

within reasonable time and in

make copies of the documents

inspected for the purpose of enabling the Authority to menitor and enforce complignee with this Licence provided

always that any data will be processed by the Authority in accordance with the app

8.3, The Licensce shall bear the cost of any expenses it mcurs in ensuring compliance wi
of information.

icable law.

h record keepiug and provision

Network Facilities Service Licence

e K
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Compliance

The Licensee shall comply with any order or directions made by the Authorty in pursuant with any powers granted
to it under the Act. Regulations and this Licence.

Technical Standards
10.1. The Licensee shall comply with all webhnical standards set by the Authority trom time to tme.

10.2. In the provision of its facilities service under this Licence. the Licensce shall provide its service in accordance with
the [nternational Telecommunication Union and other relevant International standardization bodies.

Tyvpe Approval

111, Subject o applicable Regulanons. the Licensee shall submit te the Authority for tvpe approval prior w instaliing
anv facilities e be used for connection or aceess to the licensed’s tacilities services. The Licensee shall make the
submissions ina form and manner as specitied by the Authority,

s
e
i

Lo The Liwcensee shall permit any Network sersiee operators 1o connect ¢ tvpe approved Netwwrk Lguipment to its

facilities..

1.3, The Licensee shull accept as conclusive evidence that Network equipment is type approsved by the Authoriny based

on aowritten statemient of complivnce issued by the Authority in line with applicable Regulations.

[1.4, The Licensee shall consult with the Awthority trom nme to time regarding the arrangements 1or tosting and tpe

approval of Facilities,

Provision of Facility Services

12.1. The Licensee shall on request and subjert o Clause 124, provide Tacility services to a Network Service Licensee

uarcas the Network Service Licence provides or imtends to provide network services,

2.2, Where the Licensee has to construct a fuetlity tollowing & request under Clause 12,1, the Licensee shall. as long as
ir technically and ceonomically feasible. construct the Lacility and provide facility services within six (6} months
from the date of request by the Network Serviee Licensee,

3. The Licensee may request the Authority i witing to extend the period stipulated in Clause 12,3,

124 Where the Licenseée retuacs the reguest o provide factity services under Clause 1201, it shal! inform the Authorin

and show wine the request 13 not technically or economically feasible

125 The Authority shall review the decision of the Licensee refusing o provide facility services and make o

determination un the matter

12,6, The Licensee shall ensure that the site space for a tower, power facilities, tower height, weight and wind loading

are sufficient w support co-location of at least three (3) mobile network service heensees,
2.7 The Authonts may direct the Licensee to provide tacility services m a particalar area provided that the Licensec 1s
vonsulted beture such a direction is made.

Co-location and Infrastructure Sharing Agreements

3.1, The Licensee shull subnut to the Authority any co-location and infrastructure sharing agreement concluded under
Part VI of the Act, within fourteen 1 14) working days Tfrom the date the agreement was signed by all the parties.

3.2, The Authority may review any charges setin the agreements for fucilities under a ce-location and infrastiructure
sharme agreement to ensure that such churge or charges are v accordance with the Act and any applicable
Regulations

Tad
L

} The Authortny mas reqguire the partics e amend a co-location and infrastructure sharing agreement i reapect to am

1
=

charges for fucilities where such charees are not in accordance with the Act and applicabic Regulations.
Facilities Service Modification

14.1. The Licensee shall not effect any maodilication that negatively affeets s Licence obligations without the prior
written approval of the Authority.

Nevwork Facilities Service Licence
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14.2. The Licensee shall bear costs of any modification in line with ¢lause 14.1. Any changs

by the Authority shall be done at the Ficensee's expense.

]

b4.3 The Licensee shall ensure that any modification made pursuant 1o clause 14,1 shall

exislng communicarions systems or any tuture planned communications systems.

Facilitics Service Access by Network Service Operators

pentioned for and approved

not interfere witih any other

[3.1. The Licensee shall enter into Facilities Service Access Agreciment with licensed Nepwork Service Operators for

aecess to s facilities serviee as specified under the applicable Regulations.
S Y The Farilitine Cayaimn TR T fne ~ F = < lse A CCTITT 1 F

152, The Facilities Service Access Agreement under Clause 151 shall be made on a non-discriminatory basis in
accordance with aceess arrangements specificd 1n this clause.

133, The Livensee shall offer any of s facilities service to any licensad service provider af wholosale rates,

134 The Licensee shall notify the Awthoriny of any Facilities Services Access Agreement fit has entered into and file a
copy ol the agreement with the Authorits within fifteen (131 days from the signature date of the Agrecment

I35, Where a dispute arises between any parlies to the agreement under |54, cither party Jnay request the Authority to
make o determination.

I5.6 When making a determination, pursuant to 13,3 the Authority shall make such determumation or resolution withm
sixiy (000 days of receipt of the written request.

V57 The Licensee may refuse 1o offfer access of its [acilities service w network service operators if it is technically or
economically not feasible 1o do s,

£3.8 Where the Licensee refuses to ofier access of its taciiities service to any network seryiee operator. it shall provide
reusons tor the refusal i writimg o the newwork service operator,

3.9 A network serviee operator who has been refused access to facilities by the Licensee fay submit the refusal 10 the

Authority and the Authority shall, upon assessment of the refusal, cither uphold or

Licenseg.
Anti-Competitive Conduct. Unfair Competition and Diserimination

[61 The Livensee shall not engage in anti-competitive conduct which i the view of the

finr competition including exploiting a positton of dominance such us 10 unreasonal

ipedess s, restricts or distorts Sir competition,
P6.20 Acts of anil-competitive conduet ens isaged in elause 16.1 include engaging in preda
be implied where:

{a) a service is priced at less than marginal cost for two (2) consceutive months or m

(/) costs chirged are likely o price competition cut of the market or deter competitor

fepthe 1 icensee s able 1o recoup the Tull ameunt of the loss incurred during the perig

fd) engagmy m ooross subsicizing where revenues for any services are used o unfa
ot facilitioy services:

vme 1nowntidr pricing such as to reduce or elimmate compettion includin

services ot level which cannot be re-seld with a orofit margin W customers,

{e) eng

(fr entering inte exclusive arrangements shich deny competitors aocess 10 tacilities s

0.3, The Licensee. on his own or through others, shall not engage in any practice which 4
restrict competition in the industry or which deters or restricts or is likely to deter o

market including:

(a1 asserting false or misleading clioms on the avatabiiny or standards of s faci
favilitics service:

Ay degrading standards of us fuctlities service or competitar's services or network
vperations or technical costs:

overrdie the decision of the

huthiority inhibits or impedes
Iy gain an advantage which

ory price culting which may

bre;
s from entering the market:
d ol price cutting:

irly cross subsidize the price
e fixmyg prices for tuciities
Py ICes.

pnfairly restriet or s hkeiy w
restrict new entranls info the

ities service or compeutors’

Funfairly ratsing its business.

Netwaork Pacilities Sevvice Licence
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{) unfawtully intertering with the suppliers or network service operators of its competitors; or
(d1 providing false infermation to other faciliues service competitors or 1o any other third party.

164 In the provision ef the Services under this licence. the Licensee shall not discriminate against or show any
preference 1o any other network service operators.

16.3. The Licensee shall not enter into any contract with, merge with or acquire any other entity with the intention or
effect of preventing, restricting or distorting competition in the provision of facilities services,

16.6. The Licensee shall comiply with any other laws and Regulations which relute 1w fair rading or competitive
behaviour.

16.7. Where the Authority 1s satistied that there are reasonable grounds to believe that the Licensee 15, alone or in concern
with others. engaged in anti-competitive practices to the disudvantage of users of the Services contrary to the Act
and anyv applicable Juw. it shall make a determination and impose any applicable regulatory sanctions ander ths
licence,

16.8. In making a determination on anti-compelitive practices under clause 16.7, the Authority shall consult the
Competiton and Farr Trading Cormmission.

17, Sigailicant Market Power {SMP)

17,1 Where the Authorin deiermines that the Licensee has Signiticant Market Power (SMP) in accordance with ans
applicable Taw or Regulations, i1 shali impose additional obligations relating 10 anti-competitive practices i its
ticence to prohibit the Licensee from abusing us dominant position through anti-competitive conducts,

17.2. In determining whether or not o Licensee has significan: market power and in determining additional obligations o
be anposed ena Licensee tound to hold significant market power. the Awtbiority shall have recourse 1o applicable
aws and shall consulr the Competition and Fair Trading Commission.

5. Universal Serviee (US) Obligations

L8 1 The |icensee shall contribute fo the Universal Serviee Fund (USF) throuch levies pavable under Clause 4 and i
accardiance with the provisions of the Universal Service (U'S) Rules,

8.2, The Authority shall from time to e determine the pareentage of the fevies pavabie to the Universal Service Fund
from the levies colfected under Clause 4.

19 Custemer Confidentiality

14, 1. The Licensee shall maintain conlidentiality in respect of all information provided by newwork service operatons

19.2. The Licensee shall not use any information received 1w unduly benefit it or any assoctated person or use it in a
manncer that is anti-competitive towards other fucilities service operators.

20, Monitoring
The Authority shall have the right to moniter the services of the Licensee using any lawtul means,
21 Itealth and Environmental Concerns

210, The Licensee shall ensury the use of enerey efficient, environmental triendly facilities service cguipment and also
ensure proper safcty and health hazard wsues in the mstallation and location of their factlities.

[

2. The Licensee shall as much as possible use green technology in its infrastructure and shall ensure thar its fucilities
are enyironmiental friendly.

213 The Licensee shall ensure that deployment ot 1ts factlities conform to any applicuble EMF radiation Guidelines

issued by the Authority from time to time as well as other relevant guidehines or rufes by recognized international

bodies.

A

22, Ownership
22.1. The holder of this Licence must be corporated in Malawi,
22.2 The Licensee shall within twelve 112 months [rom the Effeetive Date ensure 1t has  at least twenty (20%) Tocal
Malawian sharcholding which shall be maintained throughout the peried of the Licence.

Network Facilities Service Licence
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223 The Autherity may reveke the Licence in accordance with clause 24 of this Licende where the Licensee offocts

chunge of shareholding that effectis ely aftect the control of the licence without prio
fails to comaply with local ownership requirements under clause 222,

224 The Licensee shall noufy the Authority of any changes thal affects more than 10%

- Unless utherwise agreed by the Authority, the Licensee shall notify the A uthority of
may enter with third parties o provide tacilities service in Malawi not luer than thi
agreement takes eftect, gring particulars of that agreement including a copy thereof]

Local Empowerment

231 The Tcensee shall ensure that ut least 305 of the exocutive management are Malay
not employ more than five percent (3%.) of foreign nationals for the rest of its staff

- approval of the Authority or
pf its sharcholding,

ANy JOING venture agreement it
[y (30) davs before any such

lan nationals and than it shall

232 The Licensce shall, during the tern of fieence. take measures 10 ensure participation in its management structure

by local indigenous Malawians,
Transfer of Licence
The Licensee shall not assign or transfer this License without prior written consent of the
Licence Amendment
23 4 Thwe Awthority may miodify or amend any term or condition of this leense it it s in th

s peesssary 19 ke it account desclopments in the industry or for any other rea)
Authorin,

Fag

232 Betore amending any provision of this Licence. the Authority shall:

Authority.

L public interest to do suor if
Fon deemed necessiary by the

tad ottty the Licensee and pablish anotice in the Gazette statng the amendment thdt it proposes to make and the

reasons Jor it and shall give any Licensee or any person with an interest an opporfunity to make representations

concerning the proposed amendiment; and
(i give due consideration o any reprosentations mace by the Licensee or any persor

233, The Authority shell give the Licensce not less than thirty (30) day s trom the date of' 1t
W the propesed amendment.

A4 I the Lhensee does nor respond within the period given under cliuuse 253 the Aut
proposed amendment which shall ake effect upon its publication m the Gazerte.

I

e notice Lo submit a response

hority shall proceed with the

253 the Authoriy recely es @ response Irom the Ligensee, it shall consider the response dnd nozify the Licensee within
t

thirty (30} davs of the reply of its decision o either:
(o) reseind the amendment:

() modity the amendment; or

(o) provecd with the propesed amendment in which ease the wmendment shall take ettt on the fifteenth £ 1St duy

atler the date of the Authonity ‘s second nutice.,

25,6, The Licensee shall comply with all new terms and conditions issued by the Authority

Revocation of Licence

2601, The Authority may revoke the Licence on any of the fellowing growds:

ful il the Licensce is in substamtial or continuing breach of any of the terms and condigions of this licence including:

) tutlure to achisve the facibiies service roll-our targots:
(10 falure to achieve specified Technieal Standards:
LN Llure to provide performance guaranted:

tivehiding or providing false informetion regarding the information necessa
information requested by the Authority pursuant o this Licenee:

v for rencwal or any other

Network Facilitfes Service Licence
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(v) failure to comply with lawful orders issued by the Authority pursuant to powers under this Licence;
() conducting in unfair commercial trade practices;

(vif) failure to pay outstanding License fees for over a period of twelve (12) months from the Effective Date
or anniversary of the Effective Date; or

(viif) any other substantial breach of the licence which is deemed substantial by the Authority taking into
consideration the factors listed in Clause 26.2.

{h) if the Licensee has been declared insolvent: or
{c) if the Licensee agrees in writing fo cancel the Licence.

26.2. Withoui prejudice to Clause 26. 1, in determining whether a breach is substantial or not, the Authority shall consider:
() the nature or gravity of the breach,
(&) the seriousness of the consequences of the breach;
{¢) whether the breach significantly inipairs the Licensee's ability to discharge its obligations under the Licence:
{d) whether the breach demonstrates the Licensee's significant inability 1o meet the conditions of the Licence: ot
(e) whether the breach has been repeated or is continuing.

26.3. Before taking any action to impose a punishment on the Licensee under Licence, the Authority shall follow the
procedure set out below:

(1) the Authority shall notify the Licensee of the alleged breach in writing;

(b) the Authority shall allow the Licensee not less than thirty (30) days from the date of notification in accordance
with sub clause (a) above to remedy the breach or to show cause why it should not be punished; provided.
however, that the Licensee may request additional time, not exceeding thirty (30) days, to remedy the breach
and such request shall not be unreasonably denied by the Authority.

(¢) having taken into account the Licensee’s representations, the nature, gravity and consequences of the breach, the
Authority may take any action that it considers appropriate including revoking the Licence.

26.4. The revocation of the Licence for any reason shall not prejudice any other tegal rights or remedies of the Authority
conferred by the Act or any other law for the time being in force or by this licence.

26.5. The revocation of the Licence shall not relieve the Licensce from any obligations accrued and due under any law
or this licence.

27. Regulatory Sanctions

Notwithstanding any eriminal sanctions under the Act, the Authority reserves the right to impose regulatory sanctions for
breaches of licence conditions including:-

(&) issuing of warnings;
(0) directing the Licensce o take appropriate remedial sieps
(¢) directing the Licensee to desist from non-compliance by issuing a cease and desist order;
(d) imposing a fine proportional to the effects of the non- compliance;
(¢) revocation of the licence: or
(/) other penalties deemed necessary by the Authority.

28. Emergency Crisis Management

28 1. The Licensee shall submit to the Authority for approval a Business Continuity Plan which shail include disaster
recovery plan (DRP), setting out the emergency crisis management team and priorities and procedures it wiil apply
for restoring its network in the event of a disaster or national emergency.

Network Facilities Service Licence
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s

34

’

28.2. The Authority shall communicate its decision on the Business Continuity Plan suimitted under Clause 28.1 for
approval within 90 days {rom the date of submission.

28.3. The Licensee shall from time to time review and where necessary revise its Business Continuity Plan (BCP) and in
such event it shall ensure that the Authority is furnished with the most current versign of the Plan.

28.4. The Licensce shall as soon as possible provide information for the restoration of its [facilities scrvice.

28.5. The Authority may trom tume to time cause to be carried out by the Licensee Practical Tests on the Licensces
facilities service to assess the effectiveness or functionality.

Exercise of Powers
29.1. In exercising any powers granted to the Authority in terms of this licence, the Authayity shall:
(@} act reasonebly having regard te all surrounding circumstances:

(b prior 1o exercising any power, atford the Licensee reasonable opportunity o] make representations to the
Authority in respect of all relevant issues: and

(¢} ut the request of the Licensee, furnish written reasons for any decision made.
Force Majeure

30.1. Any failure by the Licensce to comply with any obligation, term or condition of the[Licence shall be exempted 1o
the extent that 1 is caused by an event bevond the control of the Licensee, including extreme weather conditions,
fire, war or civil strife,

20.2. The Licensee saall use reasonable endeavours to minimize the impact on its npcralicrns of any event of this nature
and te remedy, if possible. the failure.

30.3 The Licensee shall keep the Authority informed of any problems which may be encoyntered, their consequences on
its operations and the steps 1t is 1aking w address then,

Corporate Social Responsibility (CSR)
The Licensee shall endenver to carry our corporate social responsibility as part of its obligations under the Licence.
Liability

The Licensee shall indemmify the Authority against any losses, claims, charges or expenses actions. damages or demands
which may be made against the Authority by third partics as a result of or in relation to the activities of the Licensee, its
service providers, servants, or agents in connection with the provision of the tucilities service which are in breuch of the
terms of the Licence.

Performance Assessment

The Awhority shall i the third (3rd). and sixth {6th) years of this Licence review the performance of the Licensce against
the terms and conditions of the Licenge

Renewal of the Licence

34.1. This Licence may be renewed provided the Licensee s in compliance in all matgrial respects with its licence
provisions,

342, In deciding whether to renew the licenee the Authority shall consider whether:
(a) the Licensee performed in accordance with the obligations of its licence;
(b} the Licensce continues to meet the eligibility requirements under the Act;

{¢) the Licensce continues to be financially and rechnically capable of meering his pbligations under the Act and

any other related laws: and

() the Licensce has not. during the validity period of this Licence., contravened the provisions of the Act, the terms
and conditions of the Licence, the rules issued by the Authority ot any othar releyant laws and regulations.

Nerwork Facilities Service Licence
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34,5 The Licensee shull apply Tor renewal in writing vot later than nwelve {12) calendar months betore the expiration of
the term of its Licence

34.4. On renewal. the Authority may amend the previsions of this Licence as necessary 1o take into account uny changes
m the industry or address any challenges experienced by the Authority and the Licensce

Dispute Resolution

35,0 Any dispute arising out of or in refation to this Licence. shadl if not settled armicably on the written request of either
party be referred to arbitration in accordance with the Arbitration Act and the scat of arbitration shall be Blanyre.
Maduwi.

332 Thix clause shall not preciude the parties from secking provisional remedies in aid of arbitration from 4 couct of
cempreiant jurisdienon.

Miscellaneous

36.1. The Licensee shall comply with all terms and conditions of this Licence. applicable laws and Regulations issued by
the Authority from time to time,

0.2 The Licensee shall observe the requirements of any applicable international conventions on telecommuntcations 1o
the extent that such a comvention imposes obligatiors on Malawi unless otherwise cxpressly exempted by the
Authority

36.3. The Authority or any Government departiment shall not be liable for any loss. damage, ¢lainn, charge or expense
which may be incurred as a result of or in relation to the activities of tie Licensee. its emplovees. agents, or
authorized represenratives,

3o+ Unless otherwise agreed by the purties. all correspondencas from the Authority shall be in writing and shall be sent
1o the Licensee’s principal place of business.

305 Any comespondanee issied by the Awhority marked as private and confidential. shall remain privitte and
confidential und the Licensee shall nor disclose the same without prior consent of the Authority,

36.0. Nothing in the provisions of this Licence shall be deemed to have been waived by any act of or acquicseence on
the part of the Awthority, unless the same is issued in writing by the Authority

30,7, A waiver of any provision ot this beence shall not be construcd as a waiver of any other provision or the same

Provision on enether occasiv,

Dated ths 23th day of Februare 2022,

Stanity O Kian s Pas Mz DALD SULEMAN

Chatrpersan Divecior Genoral
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GENERAL NoTicn No, 34

Licence No, CLF/NSL/1/2022
——

—
—

MACRA

THE MALAW! COMMUNICATIONS REGULATORY AUTHORITY

NETWORK SERVICES LICENCE
[ssued to
Airtel Malawi plc.
Lssucd pursuant to scction 39 of the Communications Act 2016

Alicency is hereby issued o Airel Malawi Ple, (“the Licensee™) in respect ol the ownership 4
SERVICES with effect from the Effective Date and valid up to 6th February 2024,

ind provision of NETWORK

This licence shall be subjeet to the following standard conditions and cther conditions as may be declared by the Mulawt

Communications Regulatery Authority (“the Autherity ™) from time to time —
Failure to compis with any term and condition may lead 10 suspension or revocation of this Lig

Notice issued at Blantyre, this 23th day of February, 2022

Sraneey C. Kiiaea Prio Mr DAL

ence.

D SULEMAN

Chalrperson Director General
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I. Definitions
In this Licence, unless stated otherwise or the context otherwise requires:
*Act” means the Communications Act Cap. Act no. 34 of 2016:

“Application Services™ means the provision of electronic communication services to end users using hicensed network
services but does not include content services;

“Authority™ means the Malawi Communications Regulatory Authorny:

»Content Services™ meens broadeasting services consisting of clectronic media including sound, data, text or images for
genceral reception by the public:

“Effective date™ meuns the date on which this Licence 15 publisied in the Gazerie for the purpose of bringing the Licence
mto effect or on the date stipulated in the Gazette that the Licence shall come inte effecty;

“Eleetronic Communicition network™ mueans transnussion svstems and where applicable switching or routing equipment
and other resourees that permit the convevance of signals by wire radio optical or other clectrical means:

“Facility Services™ meuns any services comprising ¢lectronic communication infrastructure, including carth station. fixed
Imks and cables, radio communication transmitters and links, satellite hubs, satellite control station, submarine cables. and
cable landing swon:

“Gross Annual Revenue” means the total invoiced revenue of the Licensee dertved from the provision of Network Services
but shall not include revenue from the sale or rental of assets including terminal cquipment:

sinterconnection™ mouns the phyvsical and logical connection of two or more elecironic communications networks:
“Internpativnal Gateway Licensee™ means an electronie communications operator in the Republic of Malawi who 1s-

1) autherized to connect directly w networks in other coumries authorized te provide electronie communication

services: and
(] authorized © provide trassportaton of apy communications originating:
(43 i an electronic communication network m Malawr and termmuating outside of Malaw iz and
() outstde Malawi and terminating in any electronic communications nehvork in Malaw:
~Licensce™ means Atel Malawi Ple.:

“Network Services™ means a service consisting of transmission of any form of electrenic signals (sound, duta, text or
images.) used in an electronic communication network but does not include services provided solelv w
the end user:

2. Commencement And Licence Period
Period ol Licencee

) The Licence shall become effective on the Etfectve Date and shall be valid up to the 6th Februane 2024,

o

Scope of Licenee
3.1, This Licence is issucd subiect to the Act and any Regulations made there-under.

3.2, The Licensee iy authorized 1o construct, commission. operate and muintain an clectronie communicahion network
tor the purposes of providing network services using any applicable technology:

For the purpose of proy iding the Serviees under this Licence, the Licensee is authorised:

ek
o

(¢f) to provide network services 1o Application and Content Service Licensces
A1) 10 construct. operate and maintain an electronic communication network:
i) o conneet 1o other network sersiee operators 1n the Republic of Malawi;

{¢/) to procure. rent, and maintain Network Fquipment tor use in connecton with its Network Services: and

Network Services Licence
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() 1o do all other things necessary or reguisite to the provision of the Network Scrviges,

o
i

The Licensee may use electronic conumunication network capacity of other network gervice Operators.
350 This Licenee is valid inihe Republic of Malawi.
3.6, The services that the Licensee s autherised to provide by means of its telecommunication network include:
(er) domestic interconnectivity:
(A} international interconnactin ity
(¢) signal distribution

() bandwidth services

{¢) space segment services

(73 Any equivalens, similar or improved network services as approved by the AuthurIy from ume to time.

3.7. The Licensce shall provide interpational connectivity gervices to its Customers by i
[nternational Gateway Licensce.

cans ol uny connection to an

32X Where the Licensee requires operation of its own international gateway. it shall apply for a separate international
gateway licence authorizing such services.

4. Rights and Obligations to provide Telecommunication Services

4.1, The Licensce shall construct. conunission, operate and maintain an electronic conmunication network within
Malawi und provide [domestic and international] network services in accordance With the Act. Regulations ind
licence terms and conditions.

4.2, The Licensce may enter into Interconnection and access agreements with other petwork service operaters m
accordatce with the provisions of Sections 60, 62, 63 and 64 of the Act respectivdly and any Regulations made
there-under.

4.3, Without preiudice o clause 4.1, the Licensee shall operate and mainmain or ledse the use of any clectronic
communication system ur equiipnment, including: subject o any terms and conditionsithai may from tme w0 time be
prescribed by the Authority and which are applicable to all network service vperatoss.

4.4, Subjeet to clause 4.5, the Licensee shall be entitled by virtue of this Licenge to operate the electiome
communication system and to provide all of the Services together with all other rights granted hereunder.

.
——
r

The Licensee is authorized 1o exercise any of its rights granted under this Licence, by itself or in co-operation with
any agent, contractor or Serviee Provider (" Third Party™), provided that, where the Licensee elects to exercise any
of its rights under this Licence m co-operation with any Third Party it shall be on the basis that:

(&) the Licensee shatl be liable for any acts or omissions ol any Third Party mn relatipn to the exercise of the rights
cranted undes this Licence and such liability shall be lmted o uere o omissions which constitute

contraventions of this Licence:

() the Licensee shall enter into a written agreement with any such Third Party with [ terms that ensure compliance
with the terms and conditions of this Licence at all times |

ie) the Licensee shall notify the Authonty ol any agreement entered into with any thT'd party pursuant to this cluuse
at least thirty (301 days prior to the commencement ol such agreement:

(d) the Authority, acting reasenably und having duc regard 1o the commercial gonsideratiens applying (o the
Licensee at any material time. may require the Licensee io modify the propesed pgreement thercof within thirty
{203 days of receipt ol the aforesaid notice. provided that the Authority shall nodrequire any modification 1o be
made which would. us @ result. render the Licensee 1o be in a less favorable commercial or legal position than
wniy other wlegommunication operator:

(¢) the Authority shall, upon becoming aware of uny breach of any condition ol thig Licence, by the Third party, or
of any complamt lodged with the Authority in relation thereto. notify the applfeant in writing to correet such
breach:

Nepwaork Sevvices Licence
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(1 tailwe by the Authority to nony the Licensee of any contravention shall not in any way negate or limit the
Authority’s mights 1n respect of such contravention under this Licence.

Licence Fees
2.1. The Licence fees payable by the Licensee to the Autiority shall be as follows:

(@) An annual Licence fee of One undred Thousand United States dellars (USD 100, 000) payable in advance on
or before each anniversary ot the Effective Date.

(71 A levy equel 1o three point five pereent {3.5%0) of Gross Annual Revenue for cach year pavable at the end o
cach guarter in four installments. Caleutation of the fivst three (3) quarterly installments shall be based upon the
maagernent accounts for that patticudar period. A finat quarterly payment shall be made basced on Gross Annual
Revenue within thirty (301 days of issue of the audited aecounts. Adjustment shall be made for the first three {31
quarterlv payments if the Gross Annual Revenue in the management’s accounts differs from the one mi the
audited accouns. The levy reterred to in this clause shall not include revenue generated from international
incoming communication traflic,

ted Radio Licerce tees in accordance with Spectrum Licence Fee Schedule published by the Authority under the

Adt.
5.2, All fees and levies outstanding lor a period of more than six (6) months Irom their due dates shall attract interest at
the base lending rate until full liguidation thereof.
54

The Authority may revoke this Licenee if licence fees remain outstanding for a period of more than six (61 months
from the date such tees became due,

Internationul Call Termination Rate

6.1, The Licensee shall charge a minimum of USD 0.20 or as advised by the Authority from time to time tor all
international incomimy voice trallic.

6.2, The Licensee shall submit to the Authority within ten (10) days any infermation or Jata required by the Authoerity
te establish mechanisms and measures for momtoring compliance with this clause.

6.3, The licensee shall colicet and remit to the Authority a fee of USD 0.08 per iminute from the revenues generated from
international incoming voice traffic,

bd ALl fees colleeted under clause 6.3 shall be pavable o the Authority within sevemy five (73) days from the last
day of the month in which the fees were paid from international carricrs, failure of which shall attract a penalty of
20% ol the amount of the fees

6.5, The Authority may. from time o time. revise the mintmum rate and the amount of the fee applicable to internaiional

incoming yoice trutfic under this clause.
Accounting Regquirements
7.1, The Livensee shall within three (31 months ol the end of cach financial year cither:

() provide the Authority with annual linancial statements  audited in & manner consistent with mternationally
recognized standards and certified by @ qualified independent auditor: or

(k) provide the Authority with @ written statement of the reasons the audited financial stutements cannot be provided
within that period and agree with the Authority a date for their provision. which date shall not be more than sis
(03 months atter the end of the financial vear to which the accounts relate.

72, The Licensee shall maintain management accounts in accordance with generally accepted accounting standards.
Performance Guarantee

8.1, The | icensce shall provide 4 guaramiee aceeptable to the Authotity 1 the amount of Forty Thousand United States
Dollars (USD 40, 000) to secure the performance of the Licensee’s obligations contained in this Licence.

§ 2 The Licensee shall ensure that the guarantee is issued within thirty (303 days from the Effective Date or anniversary
of the I flective Date, whicheyer applies. The Licensee shall renew the guarantee annually within twenty cleht (28
days of the date of lts expiry.

Network Services Licence
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83 Failure 1o lursisk the performance guarantee under this clause by the Licensee shall

breach of this Licence and the Authority may revoke the Licence in accordance w

be deemed as a substantial
ith ifs torms and conditiens.

S, In the event that the Authority imposes a penalty upon the Licensee for any breach of the Licence conditions, the

Authority shall, without prejudice to any of its rights or remedies under the Licence

or the Act, have the right 10

draw upon the performance guarantee w partly or fully satisfy the penalty so imposecd upon giving seven (7) days

notice to the Licensce. toeether with reasons for doing so.

& 5. The Authorily may take any other action aguinst the Licensee to satisty the penalty imposed where the guarantee 1

madequate to satisty the penalty.

Provision of Information

9.1, The Licensee skall establish and maintain adequate records to permit the cffective
the Authority of the Licensec’s obhigations under this Licence,
g2,

supervision and enforcement by

The Licensee shall furnish the Authority records. audited financial SIAICMCNTS. INANAZLMCNT 2CCOUNTS, Faw technical

data. ICT indicators. reports, returns, or any other information that may be reasonably required by the Authority for

the purpose of monitoring and enforcing compliance by the Licensee with its obli

9 3. The Licensce shall submit information requested by the Authority under this clause

« manner and lormat as specified by the Authority.

0.4 The Authority may inspeet files. records. accounts and any other data if necessary

gafions under this Licence.

within reasonable time and in

make copies of the documents

inspeeted for the purpose of enabling the Authority w montter and enforee complia?cc with this Licence,

9.5 The Licensee shall bear the cost of any expenses it incurs in ensuring compliance with record keeping and provision

of information,
Compliance

The licensee shall comply with any order or directions made by the Authority in p
10 it under the Act. Regulations and this Licence.

Network Coverage

1.1, Uless otherswise approved by the Authority. the Licensee shall provide network
dates specified in Schedule 1.

119 The Licensec shatl submit to the Authority not later than thirty (30) days afier the
of ity performance in relation to the network service targets stipulated in Schedule

i1.3. Nerworh Service Targets set in Schedule

Public Emergency Services

shall be reviewed by the parties after fi

ufsuant with any powers granted

dervices in the arcas and by the

end of its financial year a repont
in the preceding financial vear.

‘¢ (3) vears.

121, The Licensee shall provide connectivity 1o Application Serviee Operators for emergency services twenty- lour (24)

hour free of charge.
197 The Licensee shall facilitate and cooperate with all government bodies. duy

responsible for emergency services and national securisy in line with the Nationa
12.3. The Licensee may facilitate conueetivity to emergensy services through a ceptral

Authority.
124, Where interconnectiorn for the connectivity to emergency numbers or short codes

olaim or charge interconnection fees from any other network sery ice gperator,
Network Serviee Development

139 The Licensee shall submit for netification to the Authority a Development Plap
development of its network services and shall outline the achicvenment measureme
the Authoriyy reserves the right o reguire the Licensee to review any aspect of the
Act and any Regulation,

bariments and oificial agencies
Numbering Plan.

sed call contre designated by the

s required. the Licensce shall not

setling out targets for on-going

nts for the targets of the plan und
plan that 18 inconsistent with the
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13.2. The Licensce shall submit to the Authority the Plan stipulated in clause 13.1 within thirty (30) days from the
Effective Date.

13.3. The Licensee may trom time to time review its Development Plan to accommodate technological changes in the
industry,

Quality of Service Standards

14.1. The Licensee shall ensure that its network shall conform to fTU. ETSIL and GSM Mol specifications and any other
national und international standards as specified by the Authority as applicable to all public telecommunication
networks in the Republic of Malawa,

14.2. The Licensee shall achieve the Quality of Service (QoS) standards as specified in the Communications (Quality of
Service) Repulations 2016 as currently in foree and as the same may herealler be amended, re-enacted or
superseded from time to time and in any other applicuble Regulations.

[4.3. The Licensee shall ensure that voice and data tratfic pusses through its network with minimal interference,
degradation or loss.

144, Where the Licensce fails 1o meet six (6) or more QoS targels with margin failure of 10% or more | the Licensce
shall be deemed to have been issued with a first warning for failure 10 meet such targets for the first time and if the
Licensee tails to meet (JoS targets a second time it shall be deemed to have been 1ssued with a final warning and
any subsequent failure o meet QoS target shall be deemed substuntial and continuing breach of this licence entitling
the Authority to revoke the Licence

14.5. The Licensee shall adhere 1w the fullowing senvice conditions:

(@) the provision of a system designed and maintained to provide the Services continuously twentv four {24) hours
a day throughow the year;

(h) the rectification of all failures and restoration of service within the shortest practicable time; and

(¢) the use of its best endeavors to minimize down-time for essential maintenance and network upgrade.

14.6. The Licensee shall maintain vecords regarding its compliance with this ¢lause and the Authority may at any time
request the submission of such records,

[4.7. Without compromising the QoS standards the Licensee shall ensure etficient use ol spectrum.

4.8 Where there is the pessibility of cross border radio interference, the Licensce shall provide suppont 1o the Authority
in coordination meetings with the affected country.

14,9, The Authority may not impose any penalties for failure to meet QoS tarpets as a result of force mujeure, provided
that the Licenscs shall promptly notify the Authority within three (3) hours of the facts and circumstances giving
rise to such inability 10 comply and the Uicensee shail take any commiercially reasonable dction necessary 1o correct
any fuult or avold any such circumstances so as to re- cstublish compliance with QoS targets.

P4 1000 any ciccumstances under cleuse 15.9 above, the Licensee shall make public announcements of the nerwoerk
failure through radie, print media or any other reasonable means possible.

14,11, The Authority reserves the right to inspect and independently venfy the cause and extent of the failure 10 compl
with the QoS targets.

1312 The Licensee shall mike all reasonable endeavors to comply with the applicable recommendations of the [TU and
1 assocnted oraanizations.

Application of International Teleccommunication Regulations

13.1. The Licensee shall comply with any international agreements that have been ratified by the Government ol Malawi,

15.2. Where any international organization to which a network service operater in the Republic of Malawi wishes 1o
belong and requires that there should be a single signatory per country. the Licensee may be that signatory upon
liaising with other interested network service operators provided that the Licensee shall protect and promote the
inicrests of all network service operators in Malawi,
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15.3. The Licensee shall comply with anv Regulations issued by the Authority on traffic routing, accounting raics and

Spectrum Obligations

16.1.

16.2.

16.3.

16.4,
16.5.

16.6.

16.8.

settlement procedures for international Voice Telepheny Services.

The Licensee shall not use any frequency without prior assignment by the  Authority.

The Licensee shall apply for radio licences for individual transceiver stations within it
form as specified by the Authority and the Authority saall respond within 14 days fro
application.

The Licensee shall only use assigned frequencies afler the grant of a valid radio Licencq
and in accordance with the terms of the radio Licence.

The Licensee shall submit to the Authority a spectrum usage report within fourteen da

The Authority may assign or re-farm frequencies assigned to the Licensee as required tg

network in the manner and
i the date of receipt of the

covering those frequencies

Us from the date of request.

meet the growth in demand

for the Service in accordance with the National Frequency Band Plan and any applicaple Regulations.

The Authority reserves the right to make any re-arrangement i the assignment within
continuity of spectrum allocated or assigned if required in the future and the Licensee sy
shall have provision to readjust according to such re-amangement.

{@) to create a level — playing field tor all operators;

() to achieve overall objectives of the Authority under the Act and any other relev
under: or

(¢) to comply with international best practices.

he band for maintaining the
all ensure that its equipment

. The Authority will make re-arrangement stipulated under clause 17.6 for any of the following reasons:

nt Regulations made there-

The Authority shall at any time inspect and analyze the spectrum cfficiency of any as tigned trequencies to ensure

proper utilization of the frequencies.

16.9. The Licensce shall ensure that transmission is reswicted as per ITU Radio Regylatiors and any applicable

16.10.The Authority shall revoke a radio licence assigned to any licensee for any of the fol

Type Approval

171

V72

[3.8,

17.4,

Regulations to avoid harmfu! interference within its assigned frequency band.

(¢} frequency hoarding;

() failure 1o pay frequency fees;

(¢) use of frequencies contrary to terms and conditions of a radio licence;
() use of unassigned frequencies; or

{¢) any other ground specified by the Authority.

Subject to applicable Regulations, the Licensee shall submit to the Authority for

QWing reasons:

type approval any network

cquipment in usc and to be used for connection or access, The Licensee shall make the submissions in a form and

munner as specified by the Authority.

The Licensee shall not permit any Application Service Operator to connect any Termiral equipment unless it is type

approved by the Authority.

The Licensee shall accept as conclusive evidence that terminal equipment is type approved by the Authority based

on 4 wrilten statement of compliance issued by the Authority in line with applicable Regulations.

The Licensee shall consult with the Authority from lime to time regarding the arrarfgements for testing and type

approval of Terminal Equipment

Network Services Licence
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{8, Numbering

.

20

The Licensce shall fucilitate the provision of services requested by the Application service operater and other
authorized cntities using assigned Numbering resources in line with the Nutional Numbering Plan.

Tariff

[9.1.

9.2,

1.3,

19.4.

s,

19.6.

%7

The Licensee shall betore providing any network service. submit to the Authority for approval its proposed tarift
structare for the nenwork service.

The rartf structure preposal under Cianse 19,1 above shall include:

(e} a description of the service:

{&) terms and conditions on which the services are olfered:

(¢) the methodology adopted for determining the charges and the justilication for any changes in the methodelogy:

() any relevant inforipation that it proposcs to publish to Network Service operators. Information o be published
shall be ina form which ts readily available, current and casy to understand: and

(e) any other information as stipulaed by the Authority,

The Licensee shall ¢nsure that charges for its newwork service are based on the approved arift structure,

The Licensee shall not impose any charges for the provision of any specified network service without the prio
approval of the Authonty,

For the avoidunce of doubt. the Licensee shali provide the speeified serviee at the charges, terms and conditions so
approved by the Authorny and shall not depart or change the tanfl structure without prior approval of the Authoruy.
ln upproving the tariff siructure under this clause the Authority shall be guided by the need o ensure that such
charges are transparently derived rom relevant costs with a rate of return considered reasonable.

The Licensee shall notify the Authority on any inerease w tarifls and shall cause the saine to be published v the
licensee’s website within seven {7) days of their coming into operation.

interconuection Obligations

s e

Subject 1o the Act. the Licensee shall enter info ar interconnection agreement with any network service operator
and such mterconnection agreement shall include:

1w} the connection of the Liceusee's network to any other licensed network serviee eperater m accordance with
Section 6 of the Act and any applicable Regulations made there-under:

141y the handing over ol wafic i entaer direction between the Licensee and other network service operalors;
(o) the provision ot related services requested by other network serviee operators; and

(d) any other services as approved by the Authority from time 1o time

A the initial interconnection agreement with a network service Opcerator is not concluded within three (3) months.

the provisions of clause 20010 shail apply.

The terms and conditions of any interconnecuion agrecment entered inte by the Licensee shall:
(i) be in accordance with the tenns and conditions of this Licence:

(£ comply with the Act and any Regulations made thereunder:

() not discriminate against any other network servige eperator:

Ledp contorm with the standards referred 1o in clause 24 of this Liceoce:

() not cause hanm 10 any clectronic communications network: and

(/) not discriminate based on technology used, type of carriers being connected, or the services to be provided,
unless there are technical tactors requiring different standards.
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20.4. The Licensee bas the right 1o enter into an interconnection agreement with any ofher network service operator.

LS

20.6.

207

20.8.

20.9.

provided that arrangements for mterconnection do rot adversely atfect the rights a
and any other aetwork service operators or its applications service operators inclug
operators’ right to privacy and to confidentiality of any communications,

3. An Interconnection agreement made under the terms of this Licence shall include:

{a) the tvpe of services to be offered:

(4 the methed to configure and maintain the connection 1o the Licensee’s network 3
(¢} the points of [nterconnection of the networks;

{d) the capacity required to ensure a reasonable grade of service on agreed conumerg
(e} requirement that any traflic is received with a specifically detined minimum gy
() the billing and collection arrangement between the partics;

() that the Licensee shall provide Interconnection services o the requesting network
principles in accordance with applicable Regulations:

{71} subject to the performance to other network elements und system. that the inter
ensure that the qualits of service oftered to the application services users in t
degraded. The arrapgements for interconnection etween the Licensee’s networ,
ensure that there are regular exchange of technical information and network m
operation and maintenance of the Licensee’s and other electronic communicati
routing, carried tralfic. network failure rates and scheduled maintenance;

(i1 that future requirements for interconnection are facilitated in accordance with the
in consultation with vther network service operators  within three 13) months of|
being given: and

(j1 where applicable. arrangements tor communication with other network service
peeess to Linergency Seryices.

The Licensee shall, after negotiating an interconngetion agreement. submit to thy

approval of the interconnection.

The application made under Clause 21.6 shall be accompanied by a copy of
agreement.

The Authoriny shall, within thirty davs of receipt of the application, make a decision

The Authority may declare void any term ol the proposed interconnection agreemen

with the Act orany applicable Regulation.

20,10, Where the Licensee requests Jor interconnection and is unable w conclude an interd

network service operator within (hree (3) months from the written request lor intd

matter to the Authority for determination with a copy o the other licensee .

20,1100 making its derermination pursuant to clause 21.8 above, the Authority shail

considers necessary including terms and conditions that are:
(o) consistent with the objectives of any applicable ICT related policy:

(b} not Less favourable than those for any similarly licensed operator providing netw

Mataw i and

(¢} based on commercial terms.

20.12.When requested to nuke its determination under clause 12,10, the Authoriy 3

conditions ot interconncetien within thirty (30) days of receipt of the writien regue

d obligations of the Licensce
ling such applications service

ind vice versa:

tal terms between the parties;

ality of service;

service aperator on cost based

Ponnection arrangenients shall
he Republic of Malawi is net
and other networks shall also
nagement data relevant to the
pn networks, including wattic

conditions of this Licence and
a notice of such requirements

pperaiors for the provision of

Authority an apphcation tor

the proposed interconnection

on the application.

| considered 1o be inconsistent

onneclion agreeinent with any

reonrection it shall refer the

consider such factors that it

brk services in the Republic of

hall cetermine the terms and

£l trom the Licensee.
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20,13 Any network intereennection agreentent made pursuant to this clause shall be filed with the Authority and may be
upen to inspection by 1he public upon written requast to the Authoriu.

20.14.The Licensee may at time, make o written request to the Authority 1o review any term(s) of the interconnection
agreement. Where suchi request has been made, the Licensee shall supply the other party copies of the request.

20.153.The Licensce nuay refuse to intercenncet with other operators on any of the grounds set out i section 62{4) of the
Act.

20.16.Where the Licensee refuses w interconnect with any other operator it shall submit to the Authority the reasons for
such refusal and the Authority reserves the right fo make an assessment of the reasons given and cither uphold or
overrule the decision of the licensec.

Network Access by Application and Content Service Operators

21.1. The Licensee may enter into Neowork Aceess Agreement with Application, Network and Content Service operators
for aecess o its clectronie communication network as specitied under the applicable Reaulations,

2. The Network Access Agreement under Clavse 2201 shall be made en a non-discriminatory basis by means of the
connection offered to all users in accordance with access arrangements specificd n this clause.

3. The Licensee shall not impaose restrictions on usage ot the services acquired by a Application and Content Service
Operators from the Licensee under the network access agreenent.

214, The Licensee shall offer any of its network services to any Application and Content Service provider at wholesale

Tites.

21.53.The Licensee shall notfy the Authority of any Network Access Agreement it has ensered inte and tile a copy of the
agreement with the Awthority within fifteen (13) davs from the conclusion of the Agreement.

216 When reguested 1o mahe o determination or 1o resolve a dispute under thus clause, the Authority shall make such
determination or resoiution within sixty (60) days of receipt of the written request.,

217 The Licensee may refuse to offer access of its network W Application and Content Service operators 1f 1t is
eehnically or cconomically not teasible 1o do so.

215, Where the Licensee retuses 10 ofter aceess of its network o Application amd Centent Service operators 1t shall
submit 1o the Auvthonity the reasons for such retfusal and the Authority shall reserve the right to make an assessment
of the reasons given und either uphold or overrule the decision of the licensec

International and Domestic Roaming
The Livensee shall tacilitate domestic and international roaming services by application service operaloers.

Anti-Competitive Conduct, Unfair Competition and Discrimination

23,1 The Licensee shall nol engage in anti-competitive conduct which in the view ol the Authority inhibits or impedes
fair competition including exploiting a position of dominance such as to upreasonably gain an advantage which
impedes., Hmits. restricts or distorts fair competition.

232, Acts of anti-=competitive conduet envisaged 1n clanse 23.1 include engaging in predatory price cuiting which may

be implied where:

Cee) o serviee is priced al less than marginal cost for two (2) consceutive months or more;

ih) costs charged are likely to price competinon out of the market or detey competitors from entering the market:

(o the Licensee 15 able to recoup the tull amount o7 the toss meurred during the period af price cutting:

(¢fy engaging in cross subsidizing whore revenues for any serviees are used to untairly eross subsidize the price

ol other services or equipment:
() engaging in unfair pricing such us o reduce or eliminawe competition including fixing prices for services or

cquipment at a Jevel which cannot be re-sold with a profit margin to apphication and content service operators:

(/1 entering into exclusie arrangements which deny competitors access 1o nehwork services.

Nemwork Seivices Licence



IsT ApriL, 2022 THE MALAWI GOVERNMENT GAZETTE

133

23.3. The Licensee, on his own or through others, shall not engage in any practice which unfeirly restrict or is likely to
restrict competition in the industry or which deters or restricts or is Jikely to deterfor restrict new entrants into the

market including:

(@) asserting false or misleading claims on the availability or quality of ity or competitors networks;

(b) degrading the availability or quality of it's or competitor's networks or unfairly raising its business, operations

4 or technical costs:

{¢) unlaw ully interfering with the suppliers or customers of its or competitors’ nefworks; or

partv.

. () providing faise information to other electronic communications operators or cpmpetitors or 1o any other third

23.4.In the provision of the Services, the Licensee shall not discriminate against or sijow any preference to any other
Application and Content Service operators and shall provide network services 1o Application and Content Service
operators that are cqual in quality, subject to the same conditions and provided within the satne provisioning time

intervals that the licensee provides to others.

Tt
Led
L

_Unless otherwise expressly provided for in this Licence, the Licensee shall not prohibit, prevent or frustrate the

provision of clectronic commumgation network services by any person lawfully able to provide such services.

23 6. The Licensee shall not enter into any contract with, merge with or acquire any dther entity with the intention or
effect of preventing, restricting or distorting competition in the provision of netwqrk Services.

23.7. The Licensee shall comply with any other laws and Regulations which relatq to fair trading or competitive

behaviour.

4 23.8. Where the Authority s satisfied that there are reasonable grounds to belicve that the Licensee ig, alone or in concert

with others, engaged in anti-competitive practices to the disadvantage of users ofl the Services contrary 1o the Act

and any applicable law, it shall make a determination and irnpose any applicablg regulatory sanctions under this

v licence.

23.9.In making a delermination on anti-competitive practices under clause 23.8,

Competition and Fair Trading Commission.

24, Significant Market Power (SMP)

the Authority may consult the

24.1. Where the Authority detcrmines that the Licensce has Significant Market Powey (SMP) in accordance with any
applicable law or Regulations, it shall impose additional obligations relating to|anti-competitive practices in its
licence to prohibit the Licensee from abusing its dominant position through anti-gompetitive conducts,

24.2. In determining whether or not a Licensee hus significant market power and in detdrmining additional obligations to

be imposed on a Licensee found to hold significant market power, the Authority

laws and shall consult the Competition and Fair Trading Commission.

th

Universal Service (US) Obligations

I~

231, The Licensce shall contribule to the Universal Service Fund (USF) through ievi

accordance with the provisions of the Universal Serviee (US) Regulations.

sihall have recourse to applicable

ks puvable under Clause 5 and in

25.2. The Authority shall from time to time determine the percentage of the levies payaple to the Universal Service Fund

from the levies collected under Clause 5.

26, Customer Confidentiality

SCrVICe OPErdlors

' 26.2. The Licensee shall not use any information reecived to unduly benefit it or an

manner that is anti-competitive towards other network service operators.

27, Monitoring

26.1. The Licensee shall maintain confidentiality in respect of all information prov

ded by Application and Content

' associated person or use it In a

571, The Authotity shall have the right to establish, maintain and install an electrgnic monitoring system using any
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applicable technology for the purposes of allowing off line und on line data submission necessary for the monitoring
and enloreing compliance by the Licensce with its obligations under the Act and any Regulations,

27.2. Lniess otherwise agreed by the parties, the Licensee shall within seven (7) days upon reguest from the Authority
provide any information or data of its network that is necessary for the electronic monitering system, in the manner
and format specitied by the Authoriny

27.3. The Licensce shall lucihtate, provide and maintain appropriate interface points and links between i1s network and
the Authority’s monitoring system at all times tor the purposes of moenitoring its network services and application
services being carried on their network

274 In complying with 28.3 above. the Licensee shall comply with directions issued by the Authority

25, Resource Sharing

28.1. The Licensee may whenever technically and economically feasible and subject 10 a4 negotiated agreement, make
available s netwaork resources or part of it to any other network service operators.

28.2. The Licensce may colluborate on installing a shared network with other networks service operators to facilitate One
Stop Shop (OS8) services [or all VAS providers so as ro enhance casy interconnectivity.

-9, Health and Lnvironmental Concerns

291 The Licensee shall ensure the use of energy efficient. environmental friendly network equipment and also ensure
proper safety and bealth hazard issues in the instailation and location of their network equipment including
transceivers and other focanons of nstattahions.

2092 The Licensee shall as much as possible use green technology in its svstemns. and shall ensure that the echnology
constitutes at least 20%0 of ity offs und network equipment meluding wansceivers within five (5) vears tfrom the
effective date.

293 The Licensee shall eonsure that deployment of its network cquipment including transceivers conform to am
applicable EME radistion Guidelines tssued by the Authority from time to time as well as other relevant guidehnes
or rules by recognized international bodies.

30, Ownership

30.1. The holder of this Ticence must be imcorporated in Malawr,

30.2. The Licensee shall ensure it has  at least twenty ¢20%5) local Malawian shareholding which shall be maintained
threughout the pertod ol the Licence.

30.3. The Authority may revoke the Licencee where the Licensce effects change of sharcholding that effectively aftect the
cuntrol of the licence witheut prior approval of the Authority or Luids to comply with local ownership requirements
winder elause 30,2

2000 The Licensee shall noufy the Authority of any changes that alfects more than 10%¢ ol 1ts sharcholding,

303, Unless otherwise agreed by the Authority, the Licensee shall notify the Authority ol any joint venture agreement it
may enter with third parties to provide network service in Malawi not fater than thirty (30) days before any such
agreement takes offeet. giving particulars of that agreement including a copy thereot

31, Local Empowerment

31,1, The Licensee shall ensure that at least 50%% of the executive management are Malawian netionals and that it shal)
nut emaploy more than [ive pereent (5%) of foreign nationals for the rest of its stafl.

31.2. The Licensee shall, during the tern of heence, take measures to ensure participalion in its management structure
by local mdigenous Malawians,

320 Transfer of Licence
The Licensee shall not assign or transfer this License without prier written consent of the Authoriy.

33, Licence Amendment

33.1. The Authority may modily or amend any term or condition of this license if it is in the public interest 1o do so or if
it s necessary o tuke into account developments in the industry or for any other reason deemed necessary by the
Authority.
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34.

33.2. Before amending any provision of this Licence, the Authority shall:

{a) notify the Licensee and publish a notice in the Guzette stating the amendment thjt it proposes to make and the
reasons for it, and shall give any Licensee or any person with an interest an opporfunity to make representations

cencerning the proposed amendment; and

(b) give duc consideration to any representations made by the Licensee or any persopi.

33.3. The Authority shall give the Licensee not less than thirty (30) days from the date of the notice to submit a response

to the proposed amendment.

33.4. If the Licensee does not respond within the period given under clause 23.3 the Authority shall proceed with the

proposed amendment which shall take effect upon its publication in the Gazerre.

33.5. If the Authority receives a response from the Licensee, it shall consider the response
thirty (30} days of the reply of its decision to either;

{@) rescind the amendment:

{h) modify the amendment, or

ind notify the Licensee within

(¢} proceed wita the ﬂroposcd amendment in which case the amendment shall take effect on the fifteenth {13th) day

after the date of the Authority’s second notice.
33.6. The Licensee shall comply with all new terms and conditions issued by the Authori
Revocation of Licence

34.1. The Autherity may revoke the Licence on any of the following grounds:

.

(a) if the Licensee is in substantial or continuing breach of any of the terms and condjtions of this licence including:

(i) failure to achieve the networks service reli-out targets;
({) failure to achicve specified Quality of Service Standards;

(iif) failure to provide performance guarantee:

(iv) providing false information regarding the information necessary for rengwal or any other information

requested by the Authority pursuant to this Licence:

(v) failure to comply with lawful orders issued by the Authority pursuant to powers under this Licence:

(vi) conducting in uncompetitive market behavior or trade practices:

(vi) failure to pay owstanding License fees for over a period of six {6) months from the Effective Date or

anniversary of the Effective Date; or

(viif) any other breach of the licence which is deemed substantial by the Authority laking into consideration

the factors listed in Clause 34.2;
{h) if the Licensec has been declared insolvent; or
(¢} if the Licensce agrees in writing to cancel the Licence.
34,2. Without prejudice to Clause 34. 1, in determining whsther a breach is substantial orn
(@) the nature or gravity of the breach:

() the seriousness of the consequences of the breach;

bt, the Authority shall consider:

() whether the breach significantly impairs the Licensee’s ability to discharge its obligations under the Licence;
(d) whether tha breach demonsirates the Licensee's significant mability to meet thg conditions of the Licence; or

{¢) whether the breach has been repeated or is continuing.

34.3. Before taking any action to impose a punishment on the Licensee under Licence
procedure set out below:

() the Authority shall notifyv the Licensee of the alleged breach in writing;

the Authority shall follow the

(b) the Authority shall allow the Licensee not less than thirty {30} days from the date of notification in accordance

with sub clause (a) above to remedy the breach or to show cause why it sho
however, that the Licensee may request additional time, not exceeding thinty (
and such request shall not be unreasonably denied by the Authority.

(¢} Having taken into account the licensee’s representations, the nature, gravity and
Authority may take any action that it considers appropriate inchiding reveking

34.4. The revocation of the Licence for any reason shall not prejudice any other legal rig
conferred by the Act or any other law for the time being in force or by this licenc]

.1d not be punished; provided,
30} days, to remedy the breach

consequences of the breach, the
the Licence.

hts or remedics of the Authority
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34,5 The revocation of the Licenee shall not relieve the Licensee from any obhigations accruec and due under any law
ar this licence.
35 Regulatory Sanctions
Notwithstanding any criminal sanctions under the Act. the Authority resarves he right to impose regulatory
sanctions for breaches of licence conditions including:
la) issinng of warnings:
th) directing the licensee to take appropriate remedial steps by 1ssuing a compliance order:
(¢} dirccung the licensee 1o desist from non-compliance by issuing a cease and desist order;
i«/) iposing a fine proportional to the eftects of the non- compliance;
() revocation of the licence; or
(/1 other penulties deemed necessary by the Authority.
36, Emergeney Crisis Management
36,1, The Licensee shall submit to the Authority for approval a Business Continuity Plan which shall include disaster
recovery plan (DRP). sctting out the emergeney erisis management team and privrities and procedures it will apply
for restoring its network in the event of & disaster or national emergency.
36.2. The Authority shall communicate its decision on the Business Continuity Plan submitted under Clause 27,1 for
approval within 90 duys from the date of submission.
36.3. The Licensee shall lrom time fo time review and where necessary revise its Business Continuity Plan (BCP) and in
such event it shall ensure that the Authority is furnished with the most current version of the Plan.
364 The Licensee shall as soon as possible provide information for the restoration of its networks service,
36,5 The Authorin mav from tune to time cause 1w be carred out by the licensee Practical Tests on the Licensees
netw urhs service to assess the effectivencess or functionalits.
37. Exercise of Powers
In cxercising any powers granted to the Authority in terms of this licence. the Authority shall:
() act reasonably having regard o all surrounding circumstances:
(hy prior to exercising any power. afford the Licensee reasonable oppertunity 1o make representations 1o the
Authority i respect of all relevant issues: and
job at the request ot the Licensee. funush written reasons for any decision made,
38, Force Majeure
38.1. Any (aiture by the Licensce to comply with any obligation, term or condition of the Licence shall be exempred to
the extent that it is caused by an event bevond the control of the Licensee. including exmeme weather conditions.
fire. war or civil strife.
38,2, The Licensee shall use reasonable endeavours to minimize the napact on its vperdtens of any event ol this natuic
and Lo remedy. il possible, the failure.
383 The Licensee shall keep the Authority informed of any problems which may be encountered, their consequences on
its operetions and the steps it is taking o address them.
39 Corporate Social Respensibility (CSR)
The licensee shall endeavor o carry out corporate social responsibility as part of its obligations under the Licgnee.
40. Liability
The licensee shall indenmmify the Authority agamst any losses, claims. charges or expenses, actions. damages o1
demmands whick may e made against the Authority by third parties as a result of or in relation to the activities of
the Licensee. s service proyiders, servants. or agents in connection with the provision of the networks service.
41, Perfurmance Assessment

The Authority shall in the third (Grd). sixth (6th) and ninth (9th) years of this Licence review the performance of
the Licensee agamst the wrms and conditions of the Licence
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42

43,

44,

Dated this 25th Duay of February, 2022

Renewal of the Licence

421,

42.2.

This Licence mev be renewed by the Authority at the expiry of its term provided the
all material respzets with its licence provisions.

In deciding whether to renew the licence the Authority shall consider whetber:
(@) the Licensee performed in accordance with the obligations of its licence:

(h) the Licensee continues o meet the chigibility requirements under the Act:

Licensee is in compliance in

() the Licensee continues to be financially and rechnicallv capuble of meeting his gbligations under the Act and

any other related laws: and

{d) the Licensee has not, during the validity period of this Licence, contravened the prpvisions of the Act, the terms
and conditions of the Licence, the rules issued by the Authority or any other releviant laws and regudations.

42.3. The Licensee shall apply for renewal in writing not later than twelve (12) calendar menths defore the expiration of

the term ol its Licence.

424, On renewal, the Authority way amend the provisions of this Licence as necessary Lo fake into account any changes

Dispute Resolution

43.1.

in the industry or address any challenges experienced by the Authority and the Licen:

Any dispute arising owt o' or in relation o this Licence. shall it not settled amicably o

S,

1 the written request of either

party be referred to arbitration in accordunce with the Arbitration Act and the scat ot]arbitration shall be Blantyre,

Malawi,

13.2. This clause shall not preclude the parties from seeking provisional remedies in aid of arbitration from a court of

Miscellaneous

competent jurisdiction,

34,1, The Licensee shall comply with all rerms and conditions of this Licence. applicable lagws and Regulations issued by

442

4a
e
Us

444,

44.5.

44.7.

44.8

44.9.

. The Licensee shall gbserve the requirements of any applicable international conventis

_The Authority shali keep confidential any information provided to it as part of the g

the Authority from tune to e,

the extent that such a cenvention imposes obligations on Malawi unless otherwis
Authority,

. The Authority or any Goyvemment department shall not be Jiuble for any loss, dumg

which may be incurred as a result of or in relation to the activities of the Licens
authorized representatives,

Unless otherwise agreed by the parties, all correspondences from the Authonity shall |
to the Licensee™s principal place of business.

Anv correspondence  issucd by the Authority marked as private and confidenti
contidential and the Licensee shall not disciose the seme without prior consent of th

the Act which the Licensee has marked as confidential,

Notwithstunding clause 45.6, the Authority may disclose information that it has
confidential if such disclosure is essential in order to tulfil its finctions under the 4
order of' u courn

Nothing in the provisions of this License shull be deemed 1o have been waived by any
part of the Authority. unless the same s issued in writing by the Authority.

A waiver of any provision of this licence shall not be construed s @ warver of any
provision on anather oceasion.

Srantey C. Kuaia Pip

Chairperson

bns on telcconnmunications o
e expressly exempted by the

ge, claim. charge or expense
e, itz employees, agents. o

be in writing und shall be semt
l. shall rematn private and
Authority.

hereise of its functions under

heen aotified should be kept
hct or if so directed under an

act of or acquicseence on the

other provision or the same

Mg DauD SULEMAN

Director General

Netwark Services Licence
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GeEsEral NoTlor Noo 35

Licence No. CLF/NCSCL/CAN/1H2022

MACRA

THE MALAWI COMMUNICATIONS REGULATORY AUTH(
RENEWAL NATIONAL COMMERCIAL SOUND CONTENT L
[ssued to

Channel for all Nations

Issued pursuant to Sections 6 (2} (b) and 98 of the Communications

A licence 1s hereby granted to CHANNEL FOR ALL NATIONS (the Licensee™) i respect tof
of Tnterest Sound Content Broadeasting Service with effect from the st day of April 2022 and

Vears.

This Licence 13 1ssued subject 1o the terms and conditions hereto. and to any other terms a

DRITY
[CENCE

At 2016

the provision of a Community
valid tor a period of seven (7)

nd conditions and promises of

performance that may from time to time be ieorporated herein under the Communications Agt and the Regulations thereto.

Failure to comply with aay term and condition may lead to suspension or revocation of this Licence.

Notive issued at Blantyre, this 1st day of April, 2022

Stanity C. KHalLa Pib

Chalrperson

DALD SULLMAN

Director Genvral

Channel for all Nations Licence
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Ownership and Control

I.1. The Licence shall be owned. controlled CHANNEL FOR ALL NATIONS an entily that is duly registered as such
it terms of the applicable law of the Republic,

1.2, The content broadeasting servicy shull be operated by the Licensee or by bona fide employces of the Licensec.

I3, The Licensee may exereise any of its rights granted under this Licenee, by itseif or in co-operation with any agent.
contractor or Service Provider (“Third Party ™). proviced that. where the Licensze elects 1o exercise any of 1ts rights
under this Licence in co-operation with any Third Party 1t shall be on the basis that;

() the Licensee shall be liable for any acts or omissions of any Third Party m relation to the excrcise of the rights
granted uncer this Licence and such hability shall be limited to acts or emissions which constitute
contraventions of this Licence;

(4} the Licensee shall enter into a written agreement with any such Third Party with terms that ensure compliance
with the terms and conditions of this Licence at all times;

te) the Livensee shail notity the Authority of any ugreement entered into with any third party pursuant to this clause
at feast thirty (307 days prier to the commencement of such agreement;

e the Authority, acting reasonably and having due regard 1o the commercial considerations applying 1w the
Licensee at any muterial time, may require the Licensee to modity the proposed agreement thereof within (ifteen
(15} days of receipt of the aforesaid notice, provided that the Authority shall not require any modification to be
miade which would. as a result, render the Licenses to be i a less fuvorable commercial or legal position than
any other content service heensee:

i¢) the Authority shall. upon beconung aware of any breach of uny condition of this Licence. by the Third party. or
of any complaint lodged with the Authority in relation thereto. notfy the applicant in writing to correct such
breach:

(N farlure by the Authority to notify the Licensee of any contravention shall not in any way negate or limit the
Authority’s rights in respect of such contravention under this Licence.

I The Licensee shall not transter or assign or sell & leence granted t nor cede control in the operations of the licence
or merge with another person or licensce without prior written approval of the Authority,

i.3. The Licensee shall not transfer anv shares, ownership or change any person in control of the business. without prior
approval ol the Authory,

L.6. The Licensee shall provide the Authority with a certified copy of its contrelling entity’s constitution, deed of trust
or other lounding documents.

Commencement and Licence Period

2.1 The commencement date of the Licence shall be from the effective dute as published 1n the Guzerre.

2.2, The Liceneve shall be valid for a period of seven (7) vears from the cticetive date.

Livence Fees

3.1 The Licence fees payable by the Licensee to the Authority shall be as tollows:

ford An annual Licence fee of Three Thousand US dollars (USD3000) pavabice in advance on or before cach
anmversury of the balective Dang,

(5} A levy equal to One percent (1% of Gross Annual Revenue for cach year payable at the end of each quarter in
four installments. Calealation of the first theee (33 quarterly installments shall be based upon the management
accounts tor thut particular period. A tinal quanterly paviient shall be made based on Gross Annual Revenae
within thirty (30) davs of issue of the audiied aceounts. Adjusument shall be made tor the first three (3) guarteriy
payviments i the Gross Anpual Revenue i the management’s accounts differs from the one in the audited
ACCOUNIS,

e Al foes and levies outstanding Tor a period of more than six (6) months from their due dates shall atiract interest

at the basc fending rate unul full liquidation thereof.

Channel for all Nations Licence
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4.

tn

6,

Scope of Licence

4.1

4.2,

Name of Station

Sl

(23
)

Roll Qut Obligations

6.1.
6.2,

f.3.

Programming

General Terms and Conditions for a Broadeasting Content Service Licence

(efy 1f, in any year, any licence fees or levies semain outstanding for a period ot more than six (6) months from the

date such fees became due, the Licence may be revoked.

The Licensee is authorized to provide a Community of Interest Sound Content Broadeasting Service throughout the

Republic,

The Licensee is authorized to broadeust from studios stvated at the following addresses:

(a) Blantvre:
(7} Lilongwe:
() Mzuzu: and

(¢f) any other studios 1o be developed from time to time inciuding outside broadceast

tg.

The name of the station in respect to which the Licensee is authorized to own, operafe and provide @ geographival
cemmunity sound content broadeasting service under this Licence is—"CAN RADIQ”

The Licensee shall not change the name of the station without obtaining the prio
Authority 1n accordance with such procedures as may be determined by the Authoriy

The Licensee may, in the place of the name of the station as specified in sub-clause §
use the shortened torm of its name. Provided that clause 5.2 hereof shall apply in resy
of the Licenses’s name. Further provided that this sub-clause shall be subject to an
govermng the use of abbreviated names m the Republic and at internatienal level.

The licencee shall rell out services within twelve (12) monthy froms the effective duh
Where the Licensee fails 1o roll out within the preseribed period. the Licence shall
tesoked.

The Authority may extend the roll vut peried referred i subscetion (1)
(e} only onee:

(&) tor a period not tonger than 12 months: and

{¢) only on grounds of torce majeure cvent as aceepted the Authority.,

The Licensee shall within 90 days trom the eftective date submit to the Authority
Programme Schedule shall torm part ol this Licence as Annex |

The Licensee shall notify the Authority of any intended modificaton 1o the Prog

Fwriten authorization of the
v from time to tme.

1 hereot, and in its diseretion.
bect of the said shortened form
srelevant and applicable Jusws

¢ of its Jicense.

be deemed 1o be automaticalix

its Programme Schedule. The

imme Schedule

The licencee shall not amend more than 20% of its programme schedule withgut prior authorisation from the

Authority,

%.1. The Licensee shall comply with the General Terms and Conditions for @ Broadpasting Content Service Licence
published by the Authority in the Government Gazette and as amended from timg to time.

Notices

9.1. All communication between the purtics made pursuant to this Licence shall b¢ in writing, and shall be sent or

transmitted w the following addresses:
I case of the Authoriy, 1o
The Dirvevior General

MACRA House

Channel for all Nations Licence

T
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ANNEX |

Salmin Armour Road

Private Bag 261

Blantyre

Telephone number: (203)] 883 611
Facsimile number: (26353 1 883 890

C-mail address: dgiemucra.mw

in casc of the Licensee: to
The General Manager
Physical address:

Postal address.

Telephene number:
Facsimile number:

t-mail address:

Should the Licensee’s particulass cliange, the Licensee shall inform the Authority not later than seven {7) davs prior
to the chanye.

Signed on this 1st day ot Apeil. 2022,

Syancry O Kiae s Pop Daup SuLivax

Chairperson Director General

Cluuse 7.1

LICENCE FORMAT

Licensee

Stution Name

DESCRIPTION OF FORMAT

This Licence Is issucd to the Licensee subject to the maintenance of a mixed format comprising the elements listed below-

I Educational programmes

2. Entortainment prograimmes

1. News updute

4. Sports news

Channel for all Nations Licence
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3. Spirttual programmes

6. Health issues

7. Environmental programmes

8. Documentaries

9. Drama

L Socio-Eeonomie Programmes

The Licensee shail. within one hundred and twenty (120) days of the Effective Date, introfiuce educational programmes
covering, inter alia:

() HIV-Adds
&) Position of women, ¢hildren and the disabled
(¢} Carcer guidance

(/) General health and hygiene, and any other cducational areas as may be required by the targeted audience.

Channel for all Nations Licence
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GENERAL NOTICE NO. 36

Licence No. CLI/CCL/RD/6/2022

MACRA

THE MALAWI COMMUNICATIONS REGULATORY AUTHORITY
RENEWAL GEOGRAPHICAL COMMUNITY CONTENT LICENCE
Issued to

Radio Dinosaur

Issued pursuant to Sections 6 (2) {b) and 98 of the Communications A¢t 2016

A licence is hereby granted to Radio Dinosaur (“the Licensee”) in respect to the provision of a Geographical Community
Sound Content Service with effect from the 27th day of July 2020 and valid for a period of seyen (7) years.

This Licence is issued subject to the terms and conditions hereto, and to any ather terms and conditions and promises of
performance that may from time to time be incorporated herein under the Communications Ae| and the Regulations thereta.

Failure to comply with any term and condition may lead to suspension or revocation ot this Lipence.

Notice issued at Blantyre, thisist day of April, 2022

Sraxtiy C. KialLa Pun DAt SULEMAN

Chairperson Direcior General

Radio Dinosaur Licence
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Ownership and Control

L.E

142,

The Licence shall be owned, controlled Radio Dinosaur an entity that is duly registered as such in terms of the
applicable law of the Republic,

The Licensee shall be fully controlled by a non-profit making entity and shall operate for non-profit purposes.
The content broadeasting service shall be operated by the Licensee or by bona fide emplovees of the Licensce.

The Licensee may exercise any of its cights granted under this Licence, by itself or in co-operation with any agent,
contractor or Service Provider (“Third Party™), provided that, where the Licensee elects to exercise any of its rights
under this Licence in co-operation with any Third Party it shall be on the basis that:

(a} the Licensee shall be liable for any acts or omissions of any Third Party in relation to the exercise of the righty
granted under this Licenve and such liability shall be limited to acts or omissions which constitute
contraventions of this Licence;

(b} the Licensee shall erter into a written agreement with any such Third Party with terms that ensure compliance
with the terms and conditions of this Licence at all times;

(¢) the Licensee shall notify the Authority of any agreement entered into with any third party pursuant to this clause
at least thirty (30) days prior to the commencement of such agreement;

(d) the Authority, acting reasonably and baving duc regard to the commercial considerations applying to the
Licensee at any material time, may require the Licensee to modify the proposed agreement thercof within fifteen
(15} days of receipt of the aforesaid notice, provided that the Authority shall not require any modification to be
made which would. as a result, render the Licensee 1o be in a less favorable commercial or legal position than
any other content service ligenges;

(¢) the Authority shail. upon becoming aware of any breach of any condition of this Licence, by the Third parly, or
of any complaint lodged with the Authority in relation thereto, notify the applicant in writing to correct such
breach:

(/} failure by the Authority to notify the Licensee of any contravention shall not in any way negute or limit the
Authority’s rights 1n respect of such contravention under this Licence.

The Licensee shall not ransler or assign or sell a licence granted to it or cede contro! in the operations of the licence

or merge with another person or licensee without prior written approval of the Authority.

The Licensee shall not rransfer any shares, ownership or change any person in control of the business, without prior
approval of the Authority,

The Licensee shall provide the Authority with a certified copy of its controlling entity’s constitution. deed of trust
or other founding documents.

Commencement and Licence Period

0

The Licence shall be valid for a period of seven (7) years from the Effective Date, namely the 27th day of July 2020,

Licence Fees

3.1:

The Licence fees payable by the Licensce to the Autherity shall be as follows:

(a) An annual Licence [ee of One Hundred United States dollars (USD 100) payable in advance on or before each
anniversary of the Effective Date.

(h) Alevy equal to One percent (1%) of Gross Annual Revenue for each year payable at the end of each quarter in
tour installments. Calculation of the first three (3) quarterly instaliments shal! be based upon the management
accounts for that particuiar period. A final quarterly payment shall be made bascd on Gross Annual Revenue
within thirty (30} days of issuc of the audited accounts. Adjustment shall be made for the first three (3) quarterly
payments 1t the Gross Annual Revenue in the management’s accounts differs from the one in the audited
accounts,

Radio Dinesaur Licence
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() All fees and levies outstunding for a period of more than six {6) months from theiy due dates shall attract interest

at the basce lending rate until full liquidation thereof.

() If, in any year, any licence tees or levies remain outstanding for a period of morg than six (6) months from the

date such fees became duc, the Licence may be revoked.

Scope of Licence

4.1, The Licensee shall provide a Geoegraphical Community Sound Content Broadeasting Service.

4.2, The Licensce shall broadeast from studios situated at the following addresses or suclL other address as approved by

the Aothorits _ Karonga Boma. Old MRA Building.

4.3. The Licensce shall broadeast over @ maximum coverage radius of 50 kilometers fro
4.2,

Name of Station

3.1, The name ol the station in respect to which the Licensee is authorized 10 own, oper

m the address stated in Clause

tie and provide a geographical

comimunity sound content broadeasting service under this Licence 1s—"Radio Dinagaur™

3.2, The Licensee shall not change the name ol the station without obtaining the prig
Authority in accordance with such procedures as may be determined by the Authori
5.3, The Licensee may, in the place of the name of the station as specified in sub-clause 3

use the shortenad form ol its name. Provided that clause 3.2 hereof shall apply in res
uf the Licensee’s name. Further provided that this sub-clause shall be subject to an
aoverning the use of abbreviated names in the Republic and at international fevel.

Roll OQut Obligations

6.1, The licencee shall roil out services withm twelve (12) months from the citective da

r written authorization of the
v from time to time,

.1 hereof. and in its discretion,
hect of the said shortened form
v relevant and applicable faws

¢ ofits license.

6.2, Where the Licensce fails to roll out within the preseribed period, the Licence shall pe deemed to be auntomatically

revoked.
6.3, The Authority may extend the rell out period referred m subsection (1) -
ja)only oney:
{h for a period not longer than |2 months: and
{c) only on greunds of foree majeare event as accepted the Authority
Programming

7.1, The Licensce shall within 90 days {from the effective date submit to the Authority
Programme Schedule shall form part of this Licence s Annex L

its Programme Schedule. The

7.2, The Licensce shail mnetity the Authority of any intended modification te the ngrarnmc Schedule

7.2, The hcencee shall not amend more than 20% of its programme schedule withoy
Authority,

General Terms and Conditions for a Broadeasting Content Service Licence

1 prior authorisation from the

§.1. The Licensee shalt comply with the General Terms and Conditions fur a Broadegsting Content Service Licence
published by the Authority in the Government Gazette and as amended trom time fo time.

Notices

Y| All communication between the partics made pursuant to this Licence shall be ip writing. and  shall be sent or

trapsmitted to the {following addresses:
in case ol the Authoriry, o
The Dircetor General

MACRA Howse

Rudio Dinosawr Licence
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Salmin Armour Read

Private Bag 26!

Blantyre

Telephone number: (26511 883 611
Facsimiic number: 12631 1 883 RO0
E-mail address: dyemacra,mw

In case of the Licensee: 1o
The General Manager
Physical address:

Pesral uddress:

Telephone number;
Facsimile number:

E-mail address:

9.2, Should the Licensce’s particulars change, the Licensee shall inform the Authority not later than seven (73 davs prior
12 the change

Stigned on this Ist day of April, 2022,

Staxiey C, Knaila Pry Darp SULEMAN

Chairperson Director Generu!

ANNEX ] Clause 0.1

LICENCE FORMAT

Licensie

Station Name

DESCRIPTION OF FORMAT

This Licence is 1ssued to the Licensee subiect 10 the maintenance of @ mixed fonmat comprising the elzments listed below-
1. Educational programipes

2. Entertainnment programmes

. News update

Laa

4. Sports news

Ruadio Dinosaur Licence
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. Spiritual progriammes

CHealth 1ssues

(=

-

. Environmental programmes
8. Documentarics
9. Drama

11 Secio-Feonomic Programmes

The Licensce shall, within one hundred and twenty (120) days of the Effective Date, introdt

covering. inter ahia-

fer HIV-Aads

A} Posttion of women. children and the disabicd

(¢) Career guidance

(fy General health and hygiene, and any other cducational arens as may be required by the

ce educational programmes

pargeted audience,

Radio Dinesanr Licence
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GENERAL NoTICE N 37
Licence No. CLF/PSCL/MBC1/11/2022

——
—

—

MACRA

THE MALAWI COMMUNICATIONS REGULATORY AUTHORITY

RENEWAL PUBLIC SOUND CONTENT LICENCE
Issued to

Malawi Broadeasting Corporation (MBC RADIO 1)

Issued pursuant to Sections 6 (2) (b) and 98 of the Communications A
A licenee is hereby granted to Mulawi Broadeasting Corporatior {(MBC Radio 1) ("the Licensey
ofu Public Sound Content Service with etfect from the [4th day of July 2019 and valid for a pd
This Livence is mssued subject to the terms und conditions hereto. and to any othier termis ang
performance that may from time to time be incerporated herein under the Communications Act
Failure to comply with amy term and condition may lead w suspension of revocation of this Lic

I T

Notice issued at Blantvre. this [st day ofApri. 2022

STANLEY C. KHALA PHD

Clrairpersan

bt 2016

7y in respect to the provision
riod of seven (7) years,

conditions and prumises of
and the Regulations thereto.

ETICE.

DAUD SULEMAN

Director General

Vialawi Broadeasting Corporation (MBC RADIO 1) Licence
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PART 1—PRELIMINARIES
[, Ownership and Control
[.1. The Licence shall be owned and controlled Malawi Broadeasting Corporation  as established under section 108 of
the Communications Act (Cap 68:01 vl the Laws of Malawi),

I.2. The content broadeasting service shall be operated by the Licensee or by bona fide cinplovees of the Licensee.

1.3, The Licensee shall not transter or assign or sell 2 licence granted 1o it or cede control in the eperations of the licenee
or merge with anwther person or licensce.

2. Commencement and Licence Period
2.1 The Licenee shall be valid tora period of seven (7) years from the Etfective Date, namely the L4th day of Julv 2019,
3. Licence Fees

3.1, The Licence dees pavabie by the Licensee to the Authority shall be as follows:

ted An indtial Heence fee of Two Thousand US dollass (USD200G) pavable in advance on or before the Lffective
Duate or as otherwise agreed by the parties.

{#) An annual Licence fee of Tweo Thousund US dollars (USD2000} payable in advance on or before cuch
anniversary ol the Effective Datc.

{e) A levy equal to Once percent (1%4) of Gross Annual Revenue for each year payable at the end of cach quarter in
four instatlments. Caleelation of the first three {3) quarterly installments shall be hased upon the munagement
accounts tor that particular period. A final quarterly pavinent shall be made bused on Gross Annual Revenue
within thiry (30 day s of issue ol the audited accounts, Adjusiment shall be made Tor the first three « 35 quarteriy
payients jt the Gross Annuai Revenue in the management’s accounts ditfers 1rom the one in the audited
accounts.

() ATl fees and levies outstanding for a period of more than six (61 months from their due dates shall atract inlerest
at the base lendmyg rate unul full liguidation thereof.

fon TE I any vear any heenee fees or tevies remain cutstanding fur a period of more thun six (6) months trom the
date sueh fees became due. the Licence may be revoked,

PART II—PUBLIC SERVICE OBLIGATIONS

4. Provision of services throughout Malawi
The Licensee shall provide public sound content services throughout the Republic.

5. Principles of Public Content Services

3.t The Licensee shull provide public sound content services in accordance with the toliowing principles:

fuw the provision of programmes that educate. entertaln and inlorm;
{h) the encowragement of free and informed opinion on all matters of public interest:
fe) the need o refleet the wide diversity of Malaw s cultural 1ile: and

tdb respect for human rights, the rule of ko, and the Constitution,

th
[}

Phe Licensee shadl, i the provisian the services:
ta) function without any political blas snd mdependently of any person or entity:
i£2} support the democratic process:

{¢) refrain from broadeasting any matler expressing 18 opinion on current atfiirs or onomatters ol public policy:
Provided that the Licensee shall not be restrained from making editorial comments:

i} provide balunced coverage of any clections; and

(&) operate with regard to the public wterest.

Mulawi Broadeasting Corporation (MBC RADIO 1y Licence
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Provision of Impartial News and Inlormation

The Licensee shall proside accurate and impartial news, current affairs and factual programming.

Standards and High Quality Services
7.1, The Licensee shall:

(«) Provide impartial. high-quality and distinctive public sound content services
inform.

(#) provide public sound content services to the highest editorial standards,

which educate, entertain and

(¢} offer a range and depth of analysis and content not widely available from other Cpntent Service Providers in the
Republic using the highest caliber presenters and journalists so that all audiences can engage {ully with major
loval, regional, national and global issues and participate in the democratic procpss, at all levels. as active and

inlormed cilizens,

To support learning

8 1. The licence shall ensure that its programmes support learning for people of all ages apout different subjects in ways
they will find accessible, engaging, inspiring and challenging,

8.2, Without prejudice to the generality of Clause 8.1 the Licensee shalk:
(a) provide specialist educational content 10 help support learning for chuldren and ipenagers across the Republic:
(h) encourage people to caplore new subjects and participate m new activings through partnerships with

educatienal, sporting and cultural institunions.

Culture

9.1, The Licensee shall ensure that ity programmes reflect the wide cultural diversity off the people of Malawi. To this
end the Licensee shall ensure allocation of air-time for the coverage of Malawian qulture with regard to decency.
privacy and morality.

9.2, The licensee shall not broadeast amy material that is indecen or obseenc or offensipe to public morals finciuding

abusive or insulting language). Witheut derogating
proadeast any indecent or explicit material that is likely 1o promote moral decay
recaurse shatl be had to the censorship law as obtained in the Republic from time to

PART I MMISCELLANEOUS

Name of Station

from the generality of the fogegoing, the licensee shall not

dnd promiscuity. Previded tha
ime in interpreting this clause.

10.1. The name of the station in respect to which the Licensee is authorized 1o own, operaje and provide a Public scund

content broadeusting service under this Licence is—*MBC Radio 17

1.2 The Licensee shall not change the name ot the station withour obtaining the pri

Authority in accordance with such procedures as may be determined by the Author

10.3. The Licensee mav. in the place ol the name ol the station s specitied in sub-clause 1

b written authorization of the
ty from time to time.

| hereof, and in its discretion,

use the shortencd Torm of its name. Provided that clause 10.2 hereof shall apply ip respect of the said shortened

form of the Licensee’s name. Further provided that this sub-clause shall be subject

to any relevant and applicable

laws goveming the use of abbreviated names in the Republic and at international lgvel.

Programming

11.1. The Licensee shall within 90 days from the ctiective date submit to the Authority
Programume Schedule shall form part ol this Licenee as Annex 1

112, The Licensec shall notify the Authority of any intended modification to the Progra

11.3. The heensee shull not amend more than 20% of s programme schedule witho
Authority,

its Programme Schedule. The

rme Schedule

gt priur authorisation from the

Malawi Broadcasiing Corporation (MBC RADIO 1) Licence
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12, General Terms and Conditions for a Broadcasting Content Service Licence
The Licensce shall comply with the General Terms and Conditions for a Broadceasting Content Service Licence
published by the Authority in the Government Gazette and as amended from time to time.

i3. Notices

13.1. TAIl communication between the parties made pursuant to this Licence shall be in writng, and shall be sent or
transmitted to the toliowing addresses.

In case of the Authority, to:
The Director General
MACRA House

Salmin Armour Road

Private Bag 261

Blannre

Telephone number: {263)1 810 497
Facsimile number: {265) 1 8§83 &9
E-mail address: dg@macra.mw

In case of the Licensee: 1o
The Director General
Physical address:

Postal address:

Telephone number;
Facsimile number:

E-mail address:

13.2. TShoald the Licensec’s particulars change. the Licensee shall intorm the Authority not Jater than seven (73 duvs
prior to the change,

Signed on this [st day of April, 2022,

Staschy O Kualls Prp DAt SULEMAN

Chairperson Director General

ANNEX | Clause 6.1
LICENCE FORMAT

Licensee

Station Name

DESCRIPTION OF FORMAT
This Licence is issued to the Licensee subject to the maintenance of a mixed format comprising the clements listed below-

I. bducational programues

Malawi Broadcusting Corporation (MBC RADIO 1) Licence
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9.

. Entertainment programmes
. News update
. Sports news

. Spiritual programmes

Health 1ssues

. Environmental programmes

Documentarios

Drama

10. Secio-lconomic Programmes

The Licensce shall. within one hundred and twenty (120) days of the Effective Date, introd
covering. inter alia:-

ta) HIV-Aids
(b} Position of women, children and the disabled
(¢) Career guidance

(efy General health and by giene, and any other educational areas as may be required by the

bee educational programimes

targeted audience.

Malawi Broudcasting Corporation (MBC RADIO 1) Licence
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GENERAL NOTICE No. 3%

Licence No. CLF/PSCL/MBC2/12/2022

—
,
—

MACRA

THE MALAWI COMMUNICATIONS REGULATORY AUTHORJTY

RENEWAL PUBLIC SOUXND CONTENT LICENCE
Issued to

Malawi Broadeasting Corporation (MBC RADIO 2)

Issued pursuant to Sections 6 (2) () and Y8 of the Communications Ac

A licence is hereby granted to Malawi Broadeasting Corporation (MBC Radio 2) (“the Licensee
of a Public Sound Content Service with effect trom the 14th day of JTuly 2019 and valid for a pe

This Licence is issucd subject 1o the rerms and conditions hereto. und to any other terms und

t 2016

'} in respect to the provision
Fiod of seven (7) vears.

conditions and promiscs of

performance that may trom time to time be incorporated hetein under the Communications Act Pnd the Regulations thereto.

Failure to comply with any term and condition may lead 1o suspension or revocation of this Licpnee.

Notice issued at Blantvre, this st day of April. 2022

StasLry € Kitama Pan

Clutirperson

DauUD SULEMAN

Divector Generai

Malawi Broadcasting Cerporation (MBC RADIO 2) Licence
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PART I —_PRELIMINARIES
1. Ownership and Control

1.1, The Licence shall be owned and controlled Malawi Broadeasting Corporation as established under section 108 of
the Communications Act (Cap 68:01 of the Laws of Malawi,

1.2, The content broudeasting service shall be operated by the Licensee or by bona fide emplovecs of the Licensec.

1.3, The Licensee shall not transfer or assign or sell a licence granted to it or cede control in the operations of the Heence
or merge with another person or licensee

2. Commencement and Licence Period
2.1 The Licence shall be valid for a period of seven (7) vears from the Effective Date, namely the [4th day of July 2014,

3. Licence Fees

Lad

o The Licence fees payable by the Licensee to the A uthority shall be as follows:

tat Anoimitial licence foe of Two Thousand US dollars (USD2000) payable in advance on or before the Effectve
Dute or as etherwise agreed by the parties,

() An annual Liccace fee of Two Thousand US dollars (USD2000) pavable i advance on or before cach
anniversary of the Effective Date.

() A levy equal to One percent (1%6) of Gross Auneal Revenue for cach vear payable at the end of each guarter in
tour installments. Culculation of the first three (31 quarterly installments shall be bases upon the management
accounts for that particular period. A final quarterly pavment shall be made based on Gross Annual Rev enug
within thirty (30} days of issue of the audited accounts. Adjustment shall be made for the first three 03} quarterly
paymems 1f the Gross Annual Revenue in the management™s accounts differs from the one in the audited
accounts.

feli All fees and levies outstanding for u period of more than six (6) months from their duc dutes shail attract intercst
atthe base lending rate unul full liquidation therect,

te} It im any year any licence fees or levies remain outstanding for a period of more thun six (6 months {rom the
date such fees became due, the Licence may be revoked.

PART Il - PUBLIC SERVICE OBLIGATIONS
4. Provision of services throughout Malawi
The Licenscee shall provide public sound content services throughout the Republic.
3. Principles of Public Content Services
5.1 khe Licensee shil provide public sound content sepvices in accordance with the following principles:
i«2) the provision of programines that educaie, entertain and inform:
{6 the enceuragement of free and informed opinion on all matters ol public interest:
(e the need to reflect the wide diversity of Malawi's culwral life; and
(f) respect tor human rights, the rule of law, and the Constitution,
3.2 The Licensee shall, i the provision the services:
{a) function witheut any political biss und independently of any person or entity;
{5} support the democratic process:

(c) refrain from broadeasting any matier expressing its opinion on current atfuirs or on mattars of public policy:
Provided that the Licensee shall not be restrained (rom making editorial comments:

() pronide balanced coverage ol any elections; and

) operate with regard 10 the public interest.

Mualawi Broadceasting Corporation {(MBC RADIO 2) Licence
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9.

10,

L

Provision of Impartial News and Information

The Licensee shail provide accurate and impartial news. current affairs and factual programming.

Standards and High Quality Services
7.1. The Licensee shall:
i) Provide impartial, high-quality and distinctive public sound content services w

mnform.

{h) provide public sound content serviees to the highest editorial standards;

fe3 ofler @ range and depth of analysis and conteni not widely available (rom other Con
Republiv using the highest caliber presenters and journalists so that all audiences
local, regional, national and global 1ssucs and participate in the demweratic proces
informed citizens,

To support learning

X[, The ligenee shall ensure that its progranumes support learning for people of all ages ab
they will find accessible, engaging, mspiring and challenging.
8.2 Without prejudice to the generality of Clause 8.1 the Licensee shall:

hich educate, entertdin und

rent Service Providers in the
Lan engage fully with major
s.at all lewvels, as active and

but different subjeets in ways

(@) provide specialist educational content 1o help support learning for children and tegnagers ucross the Republic:

(b} encourage people tw explore new subjects and participate in new activiticy

educational. sporting and cultural institutions.

Culture

9 1. The Licensee shall ensure that its programmias retlect the wide cultura] diversity of
end the Licensee shall ensure allocation of air-time for the coverage of Maluwian ¢y
privacy and morality.

9.2, The licensee shall net broadeast any material that Js indecent or obscene or offensiy

through partnersiips with

{hie people of Malawi. To this
Iture with regard to decency.

¢ to public morals tinchuding

abusive or instiung language). Without derogating from the generality of the forg¢going, the hicensee shall not

broadeast any indecent or explicit material that is likely 1o promote moral decay a
recourse shall e had to the censorship law as obtained in the Republic from time to t

PART HH--MISCFLLANEOUS

Name of Station

10,1, The nanie of the station in respect to which the Licensee is authorized to own, operaf
content broadeasting service under this Licence is—"MBC Radio 27

12,2, The Licensee shall not change the name of the station without obtaining the prig
Authority in accordance with such procedures as may be determined by the Authori

10.3. 10.3 The Licensee may, in the place of the name ol the station as specified 1 su
discietion. use the shortened form of its name, Provided that clause 10.2 hereot st
shortened form of the Licensee’s nume, Further provided that this sub-clause shall
applicable laws goyerning the use of abbreviated names in the Republic and at inte

Programming

11.1. The Licensce shall within 90 davs from the effective dute submit to the Authority
Programme Schedule shall form part of this Licence as Annex L.

11,2

11.3
Authority.

hd promiscuity. Provided that
me in interpreting this clause.

e and provide @ Public sound

r owritten authorization ot the
ty from time to ume,

-clause 10.]1 hereoll and in its
il apply in respect of the said
he subject te any relevant and

Fnational level

its Programme Schedule. The

_The Licensee shall notify the Authority of any intended modification to the Progrgmme Schedule

The licensee shall not amend more than 20% of its programme schedule withojit prior authorisation trem the

Malawi Broadcasting Corporation (MBC RADIO 2j Licencg
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12, General Terms and Conditions for a Broadeasting Content Service Licence

The Licensee shall comply with the General Terms and Conditions for a Broadcasting Content Service Licence
published by the Authority in the Government Gazette and as amended from time to time.

13, Notices

(3.1, All communication between the parties made pursuant {o this Licence shall be in writing, and shall be sent or
transmitted fo the following addresses:

In case of the Authority, 1o
The Director General
MACRA House

Salmin Armour Road

Private Bag 201

Blantvre

Telephone number: (263)1 810 497
Facsimile number: (265 1 BR3 890
E-muail address; dgt@macra.my

In case ol the Licensee; to
The Director General
Physical address:

Postal address:

Telephone number:
Facsimile number:

F-mail address:

13.2. Shouid the Licensee’s particulars change, the Licensee shall inform the Authority not luter than seven (7) days prior
to the change.

Signed on tius Fst day of April. 2022,

STantey © Kialra Pup DatD SCLEMAN

Cliirperson Director General

ANNEX 1 Clause 6.]
LICENCE FORMAT
Licensee

Station Name

DESCRIPTION OF FORMAT
This Licence is 1ssucd 1o the Licensee subject to the maintenance of a mixed format comprising the elements listed beiow-

. Educational programmes

Malawi Broadcasting Corporation (MBC RADI( 2) Licence
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. Entertainment programmes
. News update

. Sports news

. Spiritual programmes

. Health 1ssues

. Environmental programimes

Documentaries

Drama

10, Socie-Economic Programmes

The Licensee shall., within one hundred and twenty (120) days of the Eflective Date, introd

covering, inter aliu:-

tee) HIV=Adds
1) Position of women. children and the disabled

1oy Career puidance

(o) Creneral health and hygicne, and any other educational areas as may be required by the

nee educational programmes

targeted audience.

Mulawi Broadcasting Corporation (MBC RADIO 2) Licen

e
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GENERAL NOTICE No, 39

Licence No. CLE/CCL/ANWR/7/2022

—
Y
—

MACRA

THE MALAWI COMMUNICATIONS REGULATORY AUTHORITY

COMMUNITY CONTENT LICENCE
Issued to

Mudziwathu Community Radioe

Issued pursuant to Sections 6 (2) (5) and 98 of the Communications A

A licence is hereby granted to Mudziwathu Community Radie (“the Licensce™) in respect to th
Community Sound Content Service with effect from the st day of September 2020 and valid §

This Licence is issued sunject to the terms and conditions hereto. and 10 any other terms an
serformance that Inay from time o tme
Failure to comph with any term and

Notice issucd ut Blanrvre, this 1st day of April, 2022,

SrastEy C. Knaiwa Pop

Chairpetrson

ct 2016

condition may lvad to suspension or revocation of this Ligence.

DalD SULLMAN

Director General

b provision of a Geographical
br a period of seven (7) years.

| conditions and promises of

be incorporated herein under the Communications Act and the Regulatiens thereto.

Mudziwathu Commuuity Radio Licence
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Ownership and Control

1.1

I -

The Licence shall be owned, controlled Mudziwathu Community Radio an entity that is duly registered as such
in terms of the applicable law of the Republic.

The Licensee shall be fully controlied by a non-profit making cntity and shall operate for non-profit purpescs.
The content broudeasting service shall be operated by the Licensce or by bona fide employees of the Licensce.

I'he Licensee may exercise any of its rights granted under this Licence, by itself or in co-operation with anv agent,
contractor or Service Provider ("Third Party™), provided that. where the Licensee elects te exercise any of its rights
under this Licenee in co-operation with any Third Party it shall be on the basis that:

ta) the Licensee shall be lable tor any acts or omissions of any Third Party in relation 1o the exercise of the rights
granted under this Licence and such liability shall be limited to acts or omissions which consttuie
contraventons of this Licence;

(&) the Licensce shall enter into a written agreement with any such Third Parly with terms that ensure compliance
with the terms and conditions of this Licence at all times;

{¢) the Licensce shall notity the Authority of any agrecment entered into with any third party pursuant to this clause
at least thirty (30) days prior to the cormmencement ol such agreement:

tef) the Authority, acting reasonably and having due reward to the commercial considerations applying to the
Licensee at any material time, may require the Licensee to modify the proposed agreement thereof within fificen
(£5) days of receipt ol the aforesaid netice, provided that the Authority shall not require any modification to be
made which would. as @ result, render the Licensee to be in a less favorable commercial or legal position than
any other contear service licensce:

(v) the Authority shall. upon becoming aware of any breach of any condition of this Licence, by the Third party. or
of any complaint lodged with the Autherity in relation therete. netify the applicant in writing te correct such
breach:

(1) tatlure by the Autherity to notify the Licensve of any contravention shall not in any wayv negate or limit the
Authority s rights in respect of such contravention under this Licence.

The Licensee shall not transfer or assign or sell a licence granted to it or cede control in the operations of the licence

or merge with enother person or licensee without prior written approval of the Authority.

The Licensec shall not transter any shares, vwnership or ehange any person i control of the business, without prior

approval of the Authority

The Licensee shall provide the Authority with u certified copy of its controlling entity’s constitution, deed of trust

or uther founding documents,

Commencement and Licence Period

2]

The Licence shall be vahid for a period of seven (7) years trom the Effective Date, namely the st duy of Sepremiber
2020,

Licence Tees

31

The Licence fees payabie by the Licensee to the Authority shall be as follows:
pay ) )

b An aenual Licence fee of One Hundred United States dollars (USD 100) puvable in advance on or before cach
anniversary of the Efleetive Date.

(A Adevy cqual to One percent (%) of Gross Annuel Resenue for cach vear payvable at the end of cach quarter in
four installments, Caleulation of the first thiee (31 quarterly mstallments shall be based upon the management
accounts for that particular period. A final quarterly payment shall be made based on Gross Annual Revenue
within thirty (30} days ot 1ssue ol 1he audited accounts. Adjustment shall be made for the first three (3) quarterly
payvments 1f the Gross Annual Revenue in the management’s accounts ditfers from the one in the audited
aUCouns.

Mudziwathy Community Radio Licence
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A

{¢) All fees and levies outstanding for a period of more than six (6) months from their
at the base lending rate until tull lquidation thereof,

() If, 10 any year, any licence tees or levies remain outstanding for a period of mord
date such fees became due, the Licence may be revoked.

Scope of Licence
4.1. The Licensee shall provide a Geographical Cuemmunity Sound Centent Broadeasting

4.2, The Licensce shall broadeast from studios situated at the following addresses or such
the Authority Mcehinji Boma,

due dates shall attract interest

than six (6) months from the

Service,

other address as approved hy

4.3, The Licensee sball broadeast over @ maximum coverage radius of 50 hilometers from the address stuted in Clause

g 2

Name of Station

th

1o The nume of the station in respect to which the Licensee 1s authorized to own, operag
community sound content broadeasting service under this Licence is_"Mudziwathu

5.2, The Licensee shali not change the name ot the station without obtaining the prios
Authority in accordance with such procedures as may be determined by the Authoriy
5.3, The Licensee may, in the place of the name of the staton as specified in sub-clause 3.

use the shortened lorm of 1ts numie. Provided that clause 3.2 hereof shall apply in resp
ol the Licensee’s name. Further provided that this sub-clause shall be subject to any
coverning the use of abbreviated names n the Republic and at intermitional level.

Roll OQut Obligations

6.1, The licencee shall roll out services within twelve {12) months frem the eftective date

e and provide a geographical
Comraunity Radio™

written authorization of the
from time to ine,

hereof. and in 1ts discretion.,
eot of the said shortened form
relevant and applicable laws

of 115 license.

6.2, Where the Licensee fails to roll out within the prescribed period. the Licence shall bg deemed to be automatically

revoked,
0.3, The Authorits niay extend the roll cut perod referred in subsection (1):
{ay only once:
(hY for & period net longer than 12 months; and
(¢} only on grounds of force imajeure event as uccepted the Authority,
Programming

710 The Licensee shall within 90 dayvs trom the eftective date submit 1o the Authority 1
Progrimame Schedule shall form part of this Licence as Annex 1.

The Licensee shall notify the Authority of any intended medification to the Program

o

A, The hiceneee shall not amend more than 20%% of its progrmme schedule without
Authority.

General Terms and Conditions for a Broadcasting Content Service Licence

5 Programume Schedule, The

e Schedule

prior autherisation from the

8.1. The Licensee shull comply with the General Terms and Conditions for a Broadcastjng Content Service Licence
published by the Authority in the Government Gazette and as amended from time to time.

Notices

9.1. All communication between the partics made pursuant to this Licence shall be in writing, and shall be sent or

{ransmitted to the tollowing addresses:
In case of the Authority. to:
The Director General

MACRA House

Mudziwathie Community Radio Licence
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Salmin Amour Road

Private Bag 261

Blantyre

Telephone number: (265)1 8&3 611
Facsimile number: {265) 1 883 890

E-mail address: dg@@macra.mw

In case of the Licensee; to
The General Manager
Physical address:

Posal address:

Telephone number:
Facsimile number:

E-mail address:

9.2. Should the Licensee’s particulars change. the Licensee shall inform the Authority not later than seven (7) days prior
to the change.

Signed on this st day of April, 2022,

StanLry C. Knata PaD Daup StLemax

Chairperson Director General

ANNEX 1 Clause 6.1

LICENCE FORMAT

Licensee

Station Name

DESCRIPTION OF FORMAT

This Licence is issued to the Licensee subject to the maintenance of a mixed format comprising the elements listed below-
I. Educational programmes

2. Tntertainment programmes

Led

. News update

3. Sports news

Mudziwathu Community Radio Licence



1sT ApRiL, 2022 THE MALAWI] GOVERNMENT GAZETTE 169

LA

. Spiritual programmes
6. Health issucs
7. Environmental programies

. Documentarics

s

9. Dramu
1), Socio-Ecenomie Programmes

. The Licensee shall, within one hundred and twenty (120) davs of the Effective Date, introduce educational programmes

covering. inter alia.-
{a) HIV-ads
(i) Position of women. children and the disabled
(¢) Career guidance

{d) General heulth and hygiene, and any other educational arcus as may be required by the targeted sudience.

Mudzbvathu Community Radie Licence
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GENERAL NOTICE No. 40
Licence No. CLF/CCL/NNR/S/2022
———
—

——

°
MACRA

THE MALAWI COMMUNICATIONS REGULATORY AUTH
COMMUNITY CONTENT LICENCE
Issued to

Neno M

Issued pursuant to Scetions 6 (2) (b) and 98 of the Communications

A licence is hereby granted to Neno FM (“the Licensee™) i respect to the provision of a G
Content Serviee with effect from the 19th day of October 2020 und valid for a period of seve

This Licence is issued subject to the terms and conditions hereto, and to any other terms 4
performance that may from time to time be mcorporated herein under the Communications A

Failure to conply with uny term and condition may Jead to suspension or revocation of this U

Notice issued at Blantyre. this 1st day of April 2022,

Srancey C. Knamwa Prp

Chairperson

DRITY

Act 2016

sographical Community Sound
h (7)) years,

hd conditions and promises of
bt and the Reguiations thereto.

icence.

DAUD SULEMAN

Director General

Neno FM Licence
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Ownership and Control

L1 The Licence shall be owned, controlled Neno FM an entity that is duly registered as such in terms of the applicable
law of the Republic.

-2. The Licensce shall be fully controlled by a non-profit making entity and shall operate for non-profit purposes.
1.3, The content breadeasting service shall be operated by the Licensee or by bona fide emplovees of the Licensee.

L.4. The Licensee may exercise any ol its rights granted under this Licence, by ttself or in co-operation with any agent,
contractor or Service Provider (“Third Party™). provided that, where the Licensee clects 10 exercise any of its rights
under this Licence in co-operation with any Third Party it shall be on the basis that:

{a) the Licensce shall be lable for any acts or omisstons of any Third Party in relation to the exercise of the rights
granted under this Licence and such liability shall be limited to acts or omissions which constitute
contraventions of this Licence;

(0} the Licensee shall enter into a written agreement with any such Third Party with terms that cnsure compliance
with the terms and condiions of this Licence at all times:

(c) the Licensee shall notify the Authority of any agreement entered into with any third party pursuant 1o this clause
at least thirty (30) days prior to the commencement of such agrecment:

(d) the Authorizy. acting reasonably and having due regard 1o the commercial considerations applving 1o the
Licensee at any material time, mayv require the Licensee to modity the proposed agreement thercof within fifieen
(135} days of receipt of the aforesaid notice, provided that the Authority shall not require any modification tw be
mude which would, as a result, render the Licenszee to be in a less favorable commercial or legai position than
any other content service licensee;

(¢) the Authority shall. upon becoming aware of any breach of any condition of this Licence, by the Third party. or
ol any complaint lodged with the Authority in relation thereto, notity the applicant in writing to correct such
breach;

(/) farlure by the Authority to notify the Licensee of any contravention shall not in any way negate or limit the
Authority’s rights in respeet of such contravention under this Licence.

1.3, The Licensee shall not transfer or assign or sell a licence granted to it or cede control in the operations of' the licence
or merge with another person or licensee without prior written approval of the Authority.

1.6, The Licensee shall not transfer any shares, ownership or change any person (n control of the business, without prior
approval of the Authority.

1.7. "The Licensee shalt provide the Authority with a certificd copy of its controlling entity’s constitution, deed of trust
or other founding documents,

Commencement und Licence Period

2.1, The Licence shall be valid for a period of seven (7) years from the Etfective Date, namely the 19th day of October
2020.

Licence Fees

3.]. The Licence fees payable by the Licensee to the Autaority shall be as follows:

ta) Anannuat Licence fee of One Hundred United States dollars (USD 100) payable in advance on or before vach
anniversary of the Effective Date,

(b) A levy equal 1o One pereent (145) of Gross Anpual Revenue for cach yeur payuble at the end ot each quarter in
four instaliments. Caleulation of the first three (3) quarterly installments shal! be based upon the management
accounts for that particular period. A final quarterly payment shall be made bused on Gross Annual Resenue
within thirty (30) days of issue of the audited accounts. Adjustment shall be made for the first three (3) quarteriy
payments it the Gross Annual Revenue in the management’s accounts differs from the one in the audited
accounts.

Neno FM Licence
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h

O

ot 4}

(¢} All fees and levies outstanding tor a period ot more than six (6) months from theif
at the base lending rate until full liquidation thercof.

due dates shall attract interest

(dy If, in any vear, any Hicence fees or levies remain outstanding for a period of morg than six (6) months from the

date such fees became due, the Licence may be revoked.

Scope of Licence

4.1, The Licensee shall provide a Geographical Community Sound Content Broadcasting

4.2, The Licensee shall broadeast from studios situated at the following addresses or such
the Authority—Ncno Boma.

4.3

4.2,
Name of Station
|

community sound content broadeasting service under this Licence is—"Neno FM™

Service.

other address as approved by

The Licensee shall broadeast over a maximum coverage radius of 50 kilometers frogn the address stated in Clause

5.1, The name of the station in respect to which the Licensee is authorized to own, opergte and provide a geographical

3.2, The Licensee shall not change the name of the station without obtaming the priop written autherization of the
Authority in accordance with such procedures as may be determined by the Authority from time to time.
5.3

The Licensee mav, in the place of the name of the station as specitied in sub-clause 3
use the shoriened form ol its name. Provided thut clause 5.2 hercof shall apply in resp
of the Licensee’s name. Further provided that this sub-clause shail be subject to any
governing the use of abbreviated names in the Republic and at internauonal level

Roll Out Obligations

1 hereof, and in its discretion,
ect of the said shortened form
relevant and applicable laws

¢ deemed 1o be automatically

ts Programme Schedule. The

6.1, The licencee shall roll out services within twelve (12) months from the effective datg of 1ts license.
6.2. Where the Licensee fails to roll out within the preseribed period. the Licence shall B
revoked
6.3, The Authority may extend the roll out period referred in subsection (1) -
(e} only once;
(h) for a period not longer than 12 months: and
(¢) only on grounds of lorce majeure event as accepted the Autherity.
Programming
7.1 The Licensee shall within 90 davs from the effective date submit to the Authority 1
Programme Schedule shall form part of this Licence as Annex J.
7.2, The Licensee shall notify the Authority of any intended modificanon to the Programme Schedule
7.3, 'The licencee shall not amend more than 20% of its programme schedule without

Authority.

General Terms and Conditions for a Broadeasting Content Service Licence

8.1, The Licensee saall comply with the General Terms and Conditions for a Broadceas
published by the Authority in the Government Gazette and as amended from time to

Notices

9.1. All communication between the parties made pursuant to this  Licence shall be in

transmitted to the following addresses:
i case ot the Authority, 1o

The Director General

prior authorisation [rom the

ping Content Service Licence
time.

writing, and shall be sent or

Neno FM Licence
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MACRA Housc
Salmin Armour Road
Private Bag 261
Blantyre

Telephone number: (265)1 883 611

Facsimile number: (265) 1 883 890
.
E-mail address: de(@macranw
In cas¢ of the Licensee: to
The General Manager
Physical address:
Postal address:
Telephone number:
lFacsimile number:
E-mail address:
9.2. Shoald the Licensee’s particulars change, the Licensce shall inforn: the Authority not later than seven (7) days prior
1o the change,
Signed en this Tstday ol April. 2021,
StancLy C. KHaica Pip Davn SutpMax
Chairperson Divector General
ANNEXN | Clause 6.1
LICENCE FORMAT
Licensee
Station Namg
DESCRIPTION OF FORMAT
This Licence is issued to the Licensee subject to the maintenance of a mixed format comprising the clements listed below: g
i. Educational programmes L

2. Entertanument progrunmes

3. News update
4. Sports news

3. Spiritual programmes

Neno FM Licence
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6. Health issues

7. Emvirgninental programmes

8. Documentarics
9. Drama
10. Sucio-Economic Programmes

The Licensee shall, within one hundred and twenty (120} days ot the Effective Date, introduce educational programmes
covering, inter alia:-

(e} HIV=-Adds
{4 Position of women. children and the disabled
(c) Carcer guidancee

() General health and hygiene, and any other educational areus as may be required by thg targeted audience.

Neno FM Licence
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Genpral NOTICE No. 41

Licence No. CLF/CCL/KK/13/2022

MACRA

THE MALAWI COMMUNICATIONS REGULATORY AUTHORITY

COMMUNITY CONTENT LICENCE
Issued to

Nkhotakota Community Radio

Issued pursuant to Sections 6 (2) (b) and 98 of the Communications Act 2016

A licence is hereby granted fo Nkhotakota Community Radio (“the Licensee”) in respect to the p
Community Sound Content Broadeasting Service with effect from the 2nd day of October 2021 ang

(Tjyears,

This Licence is issued subject to the terms and conditions hereto. and to any other terms and ¢
performance that may from time to time be incorporated herein under the Communications Act af

Failure te comply with any term and condition may lead o suspension or revocation of this Licence.

Notice issucd at Blantyre. this 1st day of April, 2022,

Staniey C, KHaiLa Prp

Chairperson

DAUD SULEMAN

Dirvector General

rovision of a Geographical
valid for a period ot seven

onditions and promises of
d the Regulations therato,

Nkhotakota Commurity Radio Licence
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1

Ownership and Control

L.I. The Licence shall be owned, controlled Nkhotakota Community Radio an entity that is duly registered as such in
terms of the applicable luw of the Republic.
2. The Licensee shall be fully controlled by a non-profit making entity and shall operate for non-profit purposes.
1.3, The content broadeasting service shall be operated by the Licensee or by bona tide employees of the Licensee.
l.4. The Licensec may excrcise any of its rights cranted under this Licence. by itself or in co-operation with any agent.
contractor or Service Provider (“Third Party ™}, provided that, where the Licensee eleets to exereise any of its rights
under this Licence in co-operation with any Third Party it shall be op the basis that:
fu) the Licensce shall be Liable for any acts or omssions of any Third Party in relation to the exercise of the nghts
granied under this Licence and such hability shall be Jinnted to acts or omissions which constitute
contraventions of this Licence:

(/) the Licensee shall enter ito o written agreement wath any such Third Party with terms that ensure compliance
with the terms and conditions of this Licence at all times:

(¢} the Licensee shall notify the Authority ol any agreement entered into with any third party pursuant to this clause
at least thirty (30) duyvs prior to the commencement of such agreement;

id) the Authoriry, acting reasonably and having due regard 1o the commercial considerations applying 1o the
Licensee at any malterial time, may require the Licenscee to medify the proposed agreement thereof within fiftecn
(13} days of receipt of the atoresaid notice. provided that the Authority shall not require any modification to be
made which would. as a result. render the Licensee to be in a less favorable commercial or legal position than
any vther content senvice licensee:
fei the Authonty shall. upon beconiing aware of any breach of any condition of this Licence. by the Third party. or
of anv complaint lodged with the Authority i relation thereto. notifv the applicant in writing to correct such
breach:
(/) tailure by the Authority to notily the Licensce of any contravention shall not in any way negate or limit the
Authority s rights in respeet of such contrin ention under this Licence,
L5 The Licensee shall not trunsfer or assign or sell a licence granted to 11 or cede control in the operations of the licence
of merge with another person or licensee without prior written approval of the Authority.
|6, The Licensee shall not wranster any shares, vwnership or change any person in control of the business, witheut prior
approval of the Authority,
The Licensee shall provide the Authority with a certified copy of its controiling entity’s constitution, deed of trust
or other founding documents,
Commencement and Licence Period
2.1, The Licence shall be valid for a period ol seven (7) v 2ars from the Eftective Dute. namely 2nd duy of October 2021,
Licence Fees
3.1. The Licence fees payable by the Licensee (o the Authonty shall be as fullows:
{a) An annual Licence tee of One Hundred Unned States dollars (USID 100) pavable in advanee en or betore cach
anniversary of the Effective Date,
t6) A levy equal to One percent (174 of Gross Annual Revenue for cach vear payable at the end of each quarter in
four installments. Calculation of the first three (3) quarterly tnstallments shall be based upon the managemoen
accounts for that particular period. A final quarterly payment shall be made based on Gross Annual Revenue
within thirty (30) days of issue of the audited aceounts. Adjustment shall be made for the first three (3) quarterly

pavments if the Gross Annual Revenue in the management’s accounts diflers from the one in the audited
aceounts.

() All fees and levies outstanding for a peried of more than 51X {6} months from their due dates shall attract interest
at the base lending rate untl full Hquidation thereof

Nkhotakote Community Radio Licence
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() If. in any vear, any licence fees or levies remain outstanding for a pertod of more
date such tees became due. the Licence may be revoked.

Scope of Licence
4.1, The Licensee shall provide a Geographical Community Sound Content Broadcasting

42 The Licensee shall broadeast from studios situated at the following addresses or such
the Authority—Nkhotakota

43 The Licensee shall broadcast over a maximum coverage radius of 50 kilometers from

4.2

Name of Station

51, The name of the station in respeet to which the Licensee is authonized to own. operay
community sound content broadeasting service under this Licence is— *Nkhotakota
52 The Licensce shall not change the name of the station without obtaining the prior
Authority in accordance with such procedures as may be determined by the Authority
F.3

The Licensce may, in the place of the name of the statien as specified in sub-clause .

than six (6) menths from the

Bervice.,

biher address as approved by

the address stated in Clause

b and provide a geographical
Community Radio Station”

written authorization of the
from timce to time.

hercof, and in its discretion,

use the shortened form of its name. Provided that clause 5.2 hereof shall apply in respeet of the said shortened form

of the Licensee’s name. Further provided that this sub-clause shall be subject to any
governing the use of abbreviated names in the Republic and ot international level,

Roll Qut Obligations

relevant and applicable laws

6.1. The licencee shall rol! out services within twebve (12) months from the etffective datg of 1ts hicense.

6.2 Where the Licensee fails to roll out within the prescribed period. the Licence shall be deemed to be automatically
revoked.

6.3. The Authority may extend the roll out peried referred in subsection (1)
() only onee:
(b1 for a period not longer than 12 months: and
(evonly on grounds of torce mijeure event as aceepted the Authority,

Programming

7 1. The Licensee shall within 90 days trom the effective date submit 1o the Authority fts Programme Schedule. The
Programme Schedule shall form purt of this Licence s Annex 1.

73, The Licensce shall notily the Authority of any intended modification to the Prograrime Schedule

23, The licencee shall not amend more than 20% of 1is programime schedule withouf prior authorisation from the

Authority.

General Terms and Conditions for a Broadeasting Content Service Licence

Q1. The Licensee shall comply with the General Terms and Condinons for a Broadcabting Content Service Licence
sublished by the Authority in the Government Gazette and as amended from time tg time,
Notices

91 All communication between the parties made pursuant to this Licence shatl be iy
ransmitted to the following addresses:

[ case of the Authority. to:
The Director General
NMACRA House

Salnun Armour Read

writing, and shall be sent or

Nkhotakota Community Radio Licence
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Private Bag 261

Blantyre

Telephone number: (265)1 883 611
Facsimile number: {265) | 883 890

E-maii address: dg@macra.mw

In case of the Licensee; to
The General Manager
Physical address:

Postal address.

Telephone number:
Facsimile number;

E-mail address:

9.2. Should the Licensee’s particulars change, the Licensec shall inform the Authority not later than seven (7) days prior
to the change.

Signed on this st day of April, 2022.

Stantey C. KHaLA PiD DAUD SULEMAN

Chairperson Director General

ANNEX | Clause 6.1
LICENCE FORMAT
Licensee : Nkhotakota Community Radio

Station Name : Nkhotakota Community Radio Station

DESCRIPTION OF FORMAT

This Licence is issued to the Licensee subject Lo the maintenance of a mixed format comprising the clements listed below-
t. Educationa! programmes
2. Entertainment programmes
3. News update

4. Sports news

thn

. Spiritual programmes

&. Health 1ssues

-1

. Environmental programmes

& Documentarics

PR s g g s

Nkhotakota Community Radio Licence
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9. Drama

10, Socio-Econemic Programmes
The Licensee shall, within one hundred and twenty (120) days of the Effective Date, introdu¢e educational programmes
covering, inter aliai-

[.  HIV-Aids

2. Position of wemen. children and the disabled
3. Carcer guidance

4. General health and hygiene, and any other educational areas as may be required by the targpted audience.

Nkhotakota Comeiunity Radio Licence
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GRENERAL NoTtick No. 42

Licence No. CLF/CCL/NTR/4/2022

MACRA

THE MALAWI COMMUNICATIONS REGULATORY AUTHQRITY

COMDMUNITY CONTENT LICENCE
Issued to

Nthalire Radio

Issued pursuant to Sections 6 (2) (h) and 98 of the Communications Act 2016

A licence is bereby granted to Nthalire Radio (“the Licensee™) in respect to the provision of a G
Content Service with effect from the Fftfective Date and valid for a period of seven (7) years.

pographical Community Seund

This Licence is 1ssued subject 1o the terms and conditions hereto, and 1o any other terms apd conditions and promiscs of

pertormance that may from time to tme be incorporated herein under the Communications Ad
Failure to comply with any term and condition may lead to suspension or revocation of this 1.

Notice issued at Blantyre, this 1st day of April, 2022,

Stantiy €. Kuaita Pun

Chairperson

cenee,

Datp SULEMAX

Direcrar General

t and the Regulations thereto.

Nrhalire Radio Licence




184

THE MALAWI GOVERNMENT GAZETTE Isr APRIL, 2022

Loak

Ownership and Control

1.1. The Licence shall be owned, controlled Nthalire Radio an entity that is duly registered as such in terms of the
applicable faw of the Republic,

1.2, The Licensee shall be fully controlled by a non-profit making entity and shall operate for non-profit purposes.
1.3, The content broadeasting service shall be operated by the Licensee or by bona fide employecs of the Licensee.

L4, The Licensee muy exercise any ol its rights granted under this Licence, by itself or in co-operation with any agent,
contractor or Service Provider (“Third Party™), provided that, where the Licensee elects to exercise any of its rights
under this Licence in co-operation with any Third Party it shall be on the basis that:

{a) the Licensec shall be liable tor any acts or omissiens of any Third Party in relation to the exercise of the rights
granted under this Licence and such liability shall be limited to acts or omissions which constitte
contraventions of this Licence.

(h) the Licensee shalt enter into a writien agreement with any such Third Party with terms that ensure compliance
with the terms and conditions of this Licence at all times:

{¢) the Licensee shall notify the Authority of any agreement entered into with any third party pursuant to this clause
at least thirty (30) days prior to the commencement of such agreement:

(¢) the Authority. acting reasonubly and having due regard to the commercial considerations appiving to the
Licensce at any material time, may require the Licensce to modify the proposed agreement thereof within fifteen
(15) days of receipr of the aloresaid notice, provided that the Authority shail not require any meditication to be
made which would, as a result, render the Licensee to be in a less favorable commuercizal or legal position than
any other content service licensee:

(e} the Authority shall. upon becoming aware of any breach of any condition of this Licence, by the Third parts. or
of any complaint lodged with the Authority m relation thereto, notify the applicant i writing to correct such
breach:

(/) fatlure by the Authority w notily the Licensee of anyv contravention shall not in any way negate or limit the
Authority s rights i respect ot such contravention under this Licence.

1.5, The Licensee shall not transfer or assign or sell a licence granted to it or cede control in the operations of the licence
or merge with another person or heensee without prior written approval of the Authority,

1.6, The Licensee shall not transfer any shares. ownership or change any person in contrel of the business, without prior
approval of the Authority.

|.7. The Licensee shall provide the Authority with a certified copy of its controlling entity’s constitution, deed of trust
or other founding documents,

Commencement and Licence Period

2.1. Period of Licence
{a) The commencement date of the Licence shall be from the etfective date as published in the Guzene.
(/) The Licence shall be valid for & period of seven (7) vears from the Effective Date.

Licence Fees

3.1, The Licence fees puvebie by the Licensee to the Authority shail be as follows:

{a) An annual Licence tee of One Hundred United States dotlars (USD 100) pavable in advance on or betore cach
anmiversary of the Effective Date.

{h) A levy equal to One percent (1%) of Gross Annual Revenue for each yeur payable ut the end of cach quarter in
tour installments. Caleulation of the first three (33 quarterly installinents shall be based upon the management
accounts for that particular period. A final guarterly payment shall be made based on Gross Annual Revenue
within thirty (30) days of issuc of the audited accounts. Adjustment shall be made for the first three (3) quarterly
payments if the Gross Asnnual Revenue in the management’s accounts differs from the one in the audied
aceounts.

Nthalire Radio Licence
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6.

4

(¢ All fees and levies outstanding for a period of more than six (6} months from their
at the base lending rate until full liquidation thereof.

(d) If, in any vear. any hicence tees or levies remain outstanding for a period of more
date such fees became due, the Licence may be revoked.

Scope of Licence
4.1. The Licensee shall provide a Geographica! Community Sound Content Broadeasting

42, The Licensee shail broadeast from studios situated at the following addresses or such
the Authority  Nthalire Trading Center.

4.3, The Licensee

4.2

Name of Statien

shall broadcast over ¢ maximum coverage radius of 50 kilometers from

due dates shall attract interest

han six (6) months from the

Service.

hther address as approved by

the address stated in Clause

5 1. The name of the station in respect to which the Licensee is authorized to own, operate and provide a geographical
community sound content broadeasting service under this Licence is__“Nithalire Radjo”

52 The Licensce shull not change the name of the sation without obtaining the prior written authorization of the
Authority in accordance with such procedures as may be determined by the Authority from time to time.

330 hereof, and in its discretion.

The Licensee may. in the place uf the name of the station as specified in sub-clause 5.
use the shortened form of its name. Provided that clause 5.2 hereof shall apply in resp
of the Licensce's name. Further provided that this sub-clause shall be subject 1o any
governing the use of abbreviated names in the Republic and at imernational level.

Roll Out Obligations

Lot of the said shortened form
relevant and applicable laws

¢ deemed fo be automatically

ts Programme Schedule. The

6.1. The licencee shall roll out services within twelve (12) months from the cffective datd of its license.
6.2, Where the Licensee fails to roll out within the preseribed period. the Licence shall b
revokued.
6.3, The Authority may extend the roll out period referred in subsection i1y
{a) only once:
(b for a period not longer than 12 months: and
(¢) only on grounds of force majeurc event as accepted the Authority.
Programming
7 1. The Licensee shall within 90 days from the effective date submit to the Authority
Progranune Schedule shall form par of this Licence as Annex 1.
73 The Licensce shall notity the Authority of any intended moditication Lo the Prograrhme Schedule

.3

The licencee shall not amend more than 20%. of its programie schedule withou
Authority.

General Terms and Conditions for a Broadeasting Content Service Licence

8 1. The Licensee shall comply with the
published by the Authority 1n the Government Gazette and as amended from time 1

Notices

All communication between

9.1 the parties made purstant 10 this Licence shall be in

wansmitted to the following addresses:
In casc of the Authorny, to:

The Director General

prior authorisation from the

Gieneral Terms and Conditions for @ Broadeagting Centent Service Licence

time

writing, and  shall be sent or

Nthalire Radio Licence
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MACRA House
Salmin Armour Road
Private Bag 261
Blantyre

Tetephene number:
Facsimile number:
E-mail address:

In case of the Licensce: 10
The General Manager
Physical address:

Postal address;

Telephone number:
Facsimile number:

E-mail address:

9.2, Should the Licensee's particulars change. the

to the change.

Signed on this 1st dey of April. 2022,

STANLEY C. KHala Piup

Chairperson

dg@mucra.mw

(265)1 883 611
(265) 1 883 890

1ST APRIL. 2{}22

Licensee shull inform the Authorily not fater than seven (7) davs prior

Datp SULEAIAN

Dircetor General

Nrhalire Radio Licence
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Licence No. CLF/NCTV/PLEFNM/14/2022

MACRA

THE MALAWI COMMUNICATIONS REGULATORY AUTHORITY

NATIONAL COMIMERCIAL TELEVISION CONTENT LICEY
Issued to

Pentecostal Life FM

Issued pursuant to Sections 6 (2) (b) and 98 of the Communi cations A

CE

£l 2016

A licence is hereby granted to Pentecostal Life FM (“the Licensec™) in respect to the provisign of a National Commercial

Television Content Broadeasting Service with effect trom the 1st duy of September 2020 and
Vs,

This Licence is issued subject to the terms and conditions hereto, and (0 any other terms an
perfurmance that may from tine to time be incorporated heretn under the Communications Act

Failure to comply with any 1erm and condition may fead 1 suspensicn or revocation ot this Lig

Notice issucd at Blantyre, this st day of April. 2021

Siasiey C, Kualia PHD

Chairpersen

hlid Tor a peried of seven (71

| conditions and promises ot
and the Regulations thereto,

i BT =

DACD SULTMAN

Director General

Pentecostal Life FM Licence
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I,

Ownership and Control

1.1

1.6.

The Licence shall be owned, controlled Pentecostal Life FM an entity that is duly registered as such in terms of the
applicable [aw of the Republic.

The content broadeasting service shall be operated by the Licensce or by bona fide emiployees of the Licensec.

The Licensee may exereise any of'its rights granted under this Licence, by itself or in co-operation with any agent.
contractor or Service Provider (“Third Party™). provided that, where the Licensee elects to exercise any of its rights
under this Licence in co-operation with any Third Party it shall be on the basis that:

(a) the Licensee shall be liable for any acts or omissions of any Third Party in relation to the exercise of the rights
grapted under this Licence and such lability shall be limited to acts or omissions which constitute
contraventions of this Licence;

(F) the Licensee shall enter into a written agrecment with any such Third Party with terms that ensure compliance
with the terms and conditions of this Licence at all times;

{¢) the Licensee shall notify the Authority of any agreement entered into with any third party pursuant to this clause
at least thirty (30) days prior to the comumencement of such agreement;

(dy the Authority, acting reasonably and having duc regard to the commercial considerations applying to the
Licensee atany material time, may require the Licensee to modify the proposed agreement thereof within fiftecn
(15} days ot reeeipt of the aforesaid notice. provided that the Authority shall not require any medification to be
made whick would, as a result, render the Licensee to be in a less favorable commercial or legal position than
any other content service licensee;

{¢) the Authority shall, upen becoming aware of any breach of any condition of this Licence, by the Third party, or
of any compluint lodged with the Authority in relation thereto, notify the applicant in writing to correct such
breach;

(f) Karlure by the Authority 1o notify the Licensee of any contravention shall not in any way negate or limit the
Authority’s rights 1 respect of such contravention under this Licence,

The Licensee shall not transter or assign or sell « licence granted 1o it or cede control in the operations of the licence

or merge with another person or licensee witheut prior written approval of the Authority.,

The Licensee shall not transfer any shares, ownership or change any person in control of the business, without prior

approval of the Authority,

The Licensee shall provide the Authority with a certified copy of its controlling entity’s constitution, deed of trust
or other founding documents,

Commencement and Licence Period

-

.le.

The Licence shall be valid for a period of seven (7) vears from the Effective Date, namely the Tst day of September
2020.

Licence Fees

k]

3.

The Licence fzes puyable by the Licensee 1o the Authority shall be as follows:

(&) An annual Licence fee of Five Thousand US dollars (1JSD 35000) payable in advince on or before cach
anniversary of the Effective Date.

(o) Adevy cqual to One percent (1%) of Gross Annual Revenuc for each year payable at the end of cach quarter in
four installments. Calculation of the first three (3) quarterly instaliments shall be based upon the management
accounts for that particular period. A {inal quarterly payment shall be made based on Gross Annual Revepue
within thirty (30) days ot issue of the audited accounts, Adjustment shall be made for the first hree (3) quarterly
pavments if the Gross Annual Revenue in the management’s accounts differs from the one in the audited
accounts.

(¢} All fees and levies outstanding for a period of more than six (6) months from their due dates shall attract interest
at the base lending rate until full liquidation thereof

Pentecostaf Life FM Licence
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(1 110 any vear. any licence fees or levies remain owstanding tor a period of more
date such fees became due. the [icence may be revoked.

Scope of Licence
4.1, The Licensee shall provide a Nauonal Commercial Television Content broadcasung s
Roll Out Obligations

2| The licencee shall roll out services within twelve (12) months from the effective date

)
b2

revohed,

1y
1l

The Authority may extend the roll ow period referrec in subsection (1}
) only onee:

() for w peried not longer than |2 maonihs: and

{¢) only on grounds of force majeure e ent as aceepted the Authority.
Programming

6.1. The Licensee shall within 80 days from the effective date submit to the Authrity its
Programme Schadule shall form part of this Licence 2s Annex 1.

6.2 The Licensee shall notify the Authority of any intended modification to 1he “rogramn

6.3, The licencee shall not amend more thun 209% of {15 programine schedule without
Authoriny

General Terms and Conditions for a Broadcasting Content Service Licence

71, The Licensee shall comply with the General Terms and Conditions for a Bioadcasti

han s:x (6} months from the

PrVICE.

o1 it license.

Where the Licensee fails to roll out within the preserised period. the Licence shall be deemed to be automatically

Programme Scheduie. The

e Schedule

rior authorisation from tke

g Content Service Liceace

published by the Authority i the Gevernment Gazetie and as umended from tme to tijpe.

Notices

S All communication between the parties made pursuant o this Licence shall bein writing, and  shall be seat or

transmitted o the following addresses:
[n cuse of the Authority, to:

The Direcrar General

MACRA House

Salmin Armour Road

Private Bayg 260

Bluntvre

Telephone number: (26511 883 0t
Facsimile number: {2631 | 883 890
E-mail address: dgf@macramw

In case ol the Licensee; to
The General Manager
Physical address:

Postal address:

Telephone number:

Pentecostal Life FM Licence
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Facsimile number:
E-mail address:

8.2. Should the Licensee’s particulars change, the Licensee shall inform the Authority not later than scven (7} days prior
te the change.

Signed on this Ist day of April, 2022,

STanLEY C. KHAILA PHD Daup SULEMAN
Chairperson Divecror General
ANNEX 1 Clause 6.1
LICENCE FORMAT

Licensee :

Station Name

DESCRIPTION OF FORMAT
This Licence 1s issued o the Licensee subject to the maintenance of a mixed format comprising the elements listed below-
I Educational programmes

2. Entertuinment programmes

3 News update

4. Sports news

3. Spiritual programmes

6. Meulth {ssues

. Environmental programmes

. Documentaries

9. Drama

10. Socio-Ecenomic Programmes

The Licensee shall, within one hundred and twenty (120) davs of the Effective Date, introduce educational programmes
covering, inter alia:-

{@) HIV-Auds
{b) Position of women, children and the disabled
{¢) Career guidance

(d) General health and hygienc, and any other educationsl areas as may be required by the targeted audience.

Pentecostal Life FM Licence
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GENERAL NUTICE No. 44
Lictence No. CLF/RCSCL/TFM/15/2022

—
—~

&
MACRA

THE MALAWI COMMUNICATIONS REGULATORY AUTH(
RENEWAL REGIONAL COMMUNITY OF INTEREST SOUND CONT)
Issued to

Tuntuiyve FM

Issued pursuant to Sections 6 (2) (5) and 98 of the Communications

A licence 1s hereby granted to TUNTUFYE FM {“the Licensee™) in respect o the provisior
[nterest Sound Content Broadceasting Service with effect from the 4th day of April 2021 and

vears,

This Licence is issued subject to the terms and conditions hercto, and to any other terms af
performance that may from time to time be incorporated herein under the Communications A

Fatlure to comply with any term and conditien may lead to suspension or revocation of this I

Signed on this ist day of April, 2022

Stancey C. Kitalla Pun

Chairpersen

DRITY
ENT LICENCE

Act 2016

1 of a Regional Community of
valid for & period of seven (7)

1d conditions and promises of
bt and the Regulations thereto.

LCenee.

DAUD SULEMAN

Director General

Tuntufye FM Licence
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Ownership and Control

1.1, The Licence shall be ewned. controlled TUNTUFYE FM an cntity that is duly registered as such in terms of the
applicable faw of the Republic.

t.2. The Licensee shall be a nonprofit making eatity and shall provide community broadeasting services for
non-profitable purposes.

1.3, The content broadcasting service shall be operated by the Licensee or by bona fide emplovees of the Licensce.

1.4, The Licensee may excrcise any of its rights granted under this Licence, by itself or in co-operation with any agent.
contractor or Service Provider {"Third Party™), provided that, where the Licensee clects 10 exercise any of its rights
under this Licence in co-operation wilh any Third Party it shall be on the basis that:

() the Licensee shall be liable for any acts or omissions of any Third Party in relation to the exercise of the rights
granted under this Licence and such liability shall be limited 1o aeis or omissions which constitute
contraventions of this Licence:

(&) the Licensee shali enter into & written agreement with any such Third Party with terms that ensure complumnce
with the terms and conditions ot this Licence at all times;

(¢} the Licensee shall notity the Authority of any agreement entered 1into with any third party pursuant to this clause
at least thirty (30) days prior to the commencement of such agreement.

id) the Authority, acting reasonably and having due regard 10 the commercial considerations applving 10 the
Licensee at any material time, may require the Licenscee to modify the proposed agreement thereof within tifteen
{13) days of receipt of the aforesaid notice. provided that the Authority shall not require any modification to be
made which would. as a result. render the Licensee to be in a less favorable commercial or legal position than
any other content service licensee:

{e) the Authority shall. upon becoming aware of any breach of any condition of this Licence, by the Third party. or
ol any complaint lodged with the Authority in relation thereto, notify the applicant in writing to correct such
breaclh:

(/) failure by the Authority 1o notity the Licensee of any contravention shall not in any way negate or Hmit the
Autherity’s rights m respect of such contravention under this Licence,

1.5, The Licensee shall not transfer or asstan or sell a ficence granted 1o it or cede control in the operations of the licence
or merge with another person or licensce witheut prior written approval of the Authority.

L.6. The Licensec shall not transter any shares. ownership or change any person in control of the Husiness. without prior
approval of the Authority.

.7, The Licensee shall provide the Authority with a certified copy of its contrelling enuity’s constitution, deed ol trust
or other founding documents.

Commencement and Licence Period

2.1 The Licence shall be vahid for a period of seven (7) vears from the Effeetive Date, namely the 4th day of June 2021,

Licence Feces

3.1, The Licence fees payable by the Licensee o the Autherity shall be as follows:

fa) An annual Licence fee of One Thousand Five Hundred United States doliars (USD1300) puyable in advance on
or before cach anniversary of the Effective Date,

(£) A levy equal to One perceni (1%) of Gross Annual Revenue for each vear payable at the end of cach quarter in
four installments. Caleulation of the first three (3) quarterly installments shall be based upon the management
accounts lur that particular period. A final guarterly payment shall be made based on Gross Annual Revenue
within thirty (30) days of 1ssue of the audited accounts. Adjustient shall be made for the first three (2) quarterly
payments i the Gross Annual Revenue in the management’s accounts differs from the one in the audited
aceounts,

Tunrufye FM Licence
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(¢} All fees and levies outstanding for a period of more than six (6) monihs from their due dates shall attract interest
at the base lending rate until {ull liquidation thereof.

() If, in any vear, any licence fees or levies remain outstanding for a period of moke than six (6) months from the
date such fees became due, the Licence may be revoked.

4. Scope of Licence

4.1. The Licensee is authorized to provide a Geographical Community of Interest Sound Content Service in the Northern
Region.

42 The Licensee is authorized to broadeast tfrom studios situated at the following addrdsses:
{a) Karonga: und

() any other studios to be developed from time to time including outside broadeast

a5

Ln

Name of Station

5.1, The name of the station in respect to which the Licensee is authorized to own, opera and provide a community of

interest sound content service under ihis Licence is—"Tuntufve FM”

LA
[ ]

The Licensee shall not change the name of the station without obtaiung the priot written authorization ot the

Authority in accordunce with such procedures as may be determined by the Authority from time to time.

5.3. The Licensec may. in the place of the name of the station as specified in sub-clause 5.l hereof, and in its discretion,
use the shoriened form of its name. Provided that clause 3.2 hereot shall apply in resppet of the said shortened form
of the Licensee’s name. Further provided that this sud-clause shall be subject to any relevant and applicable laws
soventing the use of abbresjated names in the Republic and at international level.

6. Roll Out Obligations
6.1. The licencee shall roll out services within twelbve {12) months from the effective datelof its license.

63 Where the Licensee Fails to rofl out within the prescrided period, the Licence shall bg deemced to be automatically
revoked.

6.3, The Authority may extend the rell out period referred in subsection (1):
{a) only onee:
(&) tor u period not longer than (2 months; and

() only on grounds of force majeure cvent as accepted the Authority,

=1

Programming

= 1. The Licensce shall within 90 days from the effective date submit to the Authority its} Programime Schedule. The
Programme Schedule shall form part of this Licence us Anpex L.

27, The Licensee shall notify the Authority of any intended modification to the Programje Schedule

73, The licencee shall not amend more than 20% of its programme schedule without prior authorisation from the
Authority.

% General Terms and Conditions fer a Broadeasting Content Service Licence

§1. The Licensee shall comply with the General Terms and Conditions for & Broadcasting Content Sersice Licence
published by the Authority in the Government Gazette and as amended from time to tithe.

Y. Notices

91  All communication between the partics made pursuar: to his Licence shall be in wrjting, and shall be sent or
wansmitted 1o the “ollowing addresses:

In case of the Autherity, 1o
The Director General

MACRA House

Tunrufye FM Licence
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Salmin Armour Road

Private Bag 261

Blantvre

Telephone number: (263)1 883 611
Facsimile numiber: (265) | 8&3 890

E-mail address: dgi@macra.mw

[n case of the Licensec; to
The General Manager
Physical uddress:

Postal address:

Telephone number:
Faesimile number:

E-mail address:

9.2 Should the Licensee's particulars change, the Licensce shall inform the Authority not futer than seven (7) days prior 1o
the change.

Signed on this 1st day of April, 2022

Stantey C. Kiian a Pan Daup SULEMAN

Chaivperson Divector General

ANNEX ! Clause 6.1
LICENCE FORMAT

Licensee

Station Name

DESCRIPTION OF FORMAT
This Licence 1s issued to the Licensee subjeet ro the maintenance of a mixed format comprising the elements listed below-

I. Educational programmes

Tuntufye FM Licence
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. Entertaimment programmes

tad

. News update

.

. SpoTls news

in

. Spirttual programmics
! 6. Health ssucs
C Fnvironmiental prograniics

% [Documentarics

9, ruma

L0, Socio-Eeonomic Programmes

The Licensee shall, within one hundred and tweaty (1201 days of the Effective Date, introduge educational programmes

covering. wter ali-
gy HITV-Adds
{#) Position of women children and the disabled
(¢) Carcer guidanee

(¢ General health and hygieng, and any other aducational aregs as nuay be reyuired by the

pargeted audience.
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GENLRAL NOTICE NO. 45

Licence No. CLF/CCL/UFM/8/2022

—
g P
: &
\ MACRA

THE MALAWI COMMUNICATIONS REGULATORY AUTHORITY
COMMUNITY CONTENT LICENCE
Issued to

Umovo FM

Issued pursuant to Sections 6 (2) () and 98 of the Communications Agt 2016

A licence s hereby pranted 1o Umoyo FM {“the Licensee™) in respect to the provision of a Gc«jgraphical Community Sound
)

Content Broadeasting Service with effect from the 1st day of September 2020 and valid for a pgriod of seven {7) years.

This Licence is issued subject to the terms and conditions hereto, and ta any other terms and conditions and promiscs of
performance that may from time to time be incerporated herein under the Commniunications Actjand the Regulations thereto.

Failure to comply with any ter and condition may lead 1o suspension or revocation of this Licence.

Notice issued ar Blantvre, this 1stday of April. 2022

STanity C, KhaiLa Mip Davh SULEMAN

Chamrprerson Director Generul

Umoyo FM Licence
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Ownership and Control

fa

.7

The Licence shall be owned. controlled Umoyo FM an entity that is duly registered as such in terms of the
applicable law of the Republic.

The Licensee shalt be tully controlled by a non-profit making entity and shali operale for non-profit purposes.
The content broadeasting service shall be operated by the Licensee or by bona fide emplovees of the Licensee.

lhe Licensee may exercise any of its rights granted under this Licence, by itsell or in co-operation with any agent,
contractor or Service Provider (“Third Party”). provided that, where the Licensee clects to exercise any of its rights
under this Licence in co-operation with any Ihird Party it shall be an the basis that:

{u) the Licensee shall be liable for any acts or omissions ot any Third Party in relation to the exercise of the rights
granted under this Licence and such lability shall be limited to acts or omissions which constitute
contraventions of this Licenee:

(£) the Licensee shall enter into a written agreement with any such Third Party with terms that ensure compliance
with the terms and conditions of this Licence af all times:

iv) the Licensee shall notify the Authority of any agreement entered info with any third party pursuant 1o this clause
at least thirty (30) days prior to the commencement of such agreement;

(d) the Autherity, acting reasonabiv and having due regard to the commercial considerations applyving to the
Licensee atany material time. may require the Licensee to modify the proposed agreement thereof within fifreen
(15} duys o receipt of the aforesaid notice, provided that the Authority shall not require any modification 1o be
made which would. us a result. render the Licensee 1o be in a less favorable commercial or legal position than
amy other coment service licenseg;

{¢') the Authority shall, upon becoming aware of any breach of any condition of this Licence, by the Third party, or
of uny complaint lodged with the Authority in relution thereto, notify the applicant in writing to correet such
breach.

(N failtire by the Avthority 1o not v tie Licensee of any contravention shall not in any way negare or limit the
Auwthority's rights in respeet ot such contrivention under this Licence,

The Licensee snall not transfer or assign or sell a Heenee granted to it or cede control in the operations of the licence

or merge with another persen or licenses without prior writien approval of the Authority.

The Licensee shall not transfer any shares. ownership or change any person in centrol of the business, without prior
approval ot the Authority,

The Licensee shall provide the Authority with a certified vopy of its controlling entity’s constitution, deed ol irust
ur other teunding documents,

Commencement and Licence Peried

Sk

Fhe Licence shall be valid for a pertod of seven (7) vears from the Effective Dute, namely the 1st day of September
2020,

Licence Fees

i

The Licence fees payable by the Licensee to the Authority shall be us follows:

{ed An annual Licence fee of One Hundred United States dallars {(USD 100) pavable in advance on or before cach
anmiversary ot the Elective Darte.

{(#) Alevy equal o One percent (1%) of Gross Anuual Revenue for each year payahie at the end of each guarter in
tour installments. Caleulatton of the first three (30 quarterly installments shall be based upon the management
acvounts tor that particular period. A finad quarterly payment shall be made based or Gross Annual Reyenue
within thirty (30) days of issue of the audited accounts. Adjustment shall be made for the first three (3) quarterly
paymenis i the Gross Annual Revenue in the management’s accounts dilfers from the one in the audited

accounts,

Umoye FM Licence
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Scope of Licence
4.1,

4.2,

Name of Station

5

s

wh

;J}

s

tad

(¢} All fees and levies outstanding for a peried of more than six (6) months from thd
at the base lending rate until full liquidation thercof.

ir due dates shall attract interest

(d) It, in any vear, any licence fees or levies remain outstanding for a period of mape than six (6) months from the

date such “ces became due, the Licence may be revoked.

The Licensce shall provide a Geographical Community Sound Content Broadcastigg Service.

The Licensce shall broadeast from studios situated at the following addresses or sud
the Authority Mangochi Boma.

The Licensce shall broadeast over & maximum coverage radius of 50 kilometers frg
4.2,

The name of e station in respect 1o which the Licensee is authorized to own, opet
community sound content broadeasting service under this Licence is—Umoyo Fiv

The Licensee shall not change the name of the station without obtaining the pri
Authority in accordance with such procedures as may be determined by the Author

h other address as approved by

b the address stated in Clause

ate and provide a geographicsl

L

br written authorization of the
tv from time to time,

The Licensee may, in the place of the name of the station as specilied in sub-clause §.1 hereof. and in its diseretion,
use the shortered form of its name, Provided that clause 5.2 hereof shall apply 1n regpect ¢f the said shortened form

of the Licensee's name. Further provided that this sub-clause shall be subject to a
governing the use of abbreviated names in the Republic and at international level.

Roll Out Obligations

relevant and applicable laws

ve deemed to be automatically

its Programme Schedule. The

6.1. The licencee shall roll out services within twelve (32) months from the effective daje of s bicense.
6.2. Where the Licensee Lails 1o roll out within the prescribed period. the Licence shall
revoked.
6.3. The Authoriny may extend the roll out period re ferred tn subsection (1)
(¢r) only onece:
(b) for a period 1ot Jonger than 12 months; and
(¢) only on grounds of force majeure event as accepied the Authority.
Programming
= 1. The Licensee shull within 90 days from the effective date submit to the Authority
Programme Sciedule shall form part of this Licence as Annex L.
73 The Licensee shall notify the Authority of any interded modification to the Progratnme Schedule

The licencee shall not amend more than 20%0 of its programme schedule withou} prior autherisation from the

Authority,

General Terms and Conditions for a Broadeasting Content Service Licence

S 1 The Licensce shalt comply with the General Terns and Cenditions fur a Broadeagting Content Service Licence
published by the Authority in the Government Gazette and as amended from time tq time.

Notices

91 All communication between the parties made pursuant to this Licence shall be inlwriting. and shall be sent or

transmitied to the following addresses:
I case of the Authority.
The Pircctor CGeneral

MACRA Touse

Umoyo FM Licence
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Salmin Armour Road
Private Bag 261
Blantyre
Telephone number: (263)1 883 611
Facsimile number: (265 1 883 890
E-matl address; dgf,macra.mw

In case of the Licensee: 10
The General Manager
Phvsical address:

Postal address;

Telephene number;
Facsunile number:

E-mail address:

9.2. Should the Licensee’s particulars change. the Licensce shall inform the Authority not Jater than seven (7) davs prior
to the change.

Signed on this Ist day of April, 2022,

STaxLEy O KhaILA Pup DAL SULEMAN

Chatrpersan Director General

ANNEX | Clanse 6.1

LICENCE FORMAT

Licensee

Station Name

DESCRIPTION OF FORMAT

This Licence 1s issued to the Licensee subjeet to the maintenance of a mixed formal comprising the elements listed below-

I Educational programmes

L

. Entertainment programmes

3. vews update

4. Sporis news

3. Spirttual programmes

Umoyo FM Licence
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6. Health 1ssucs

7. Environmental programmes

8. Documentarics

9. Drama

10. Secio-Eeonvmic Programines

The Licensee shall, within one hundred and twenty (120) days of the Effective Date, introdiice educational programmes

covering, nter alia-
() HTIV-Adds
(A1 Position of women, children and the disubled
i1 Carcer guidance

() General health and hygiene, and any other educational areas as may be reguired by thef targeied audience.

Umoye FM Licence
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GENERAL NoTick No. 46
Licence No. CLF/CISCL/YFM/9/2022
——

—
—

MACRA

THE MALAWI COMMUNICATIONS REGULATORY AUTH‘OR[TY

COMMUNITY OF INTEREST SOUND CONTENT LICE
Issued to

Yoneco FM

Issued pursuant to Sections 6 (2) (b) and 98 ot the Communication

A licence is hereby granted to YONECO M (“the Licensee™) in respect 1o the provision of]
Content Broadeasting Service with effect trom the 27th day of July 2020 and valid for a per

This Licence is issucd subject to the terms and conditions hereto, and to any other terms
performance that may rom time to time be incorporated herein under the Communications 4

Failure to comply with any term and condition may lead 10 suspension or revocation of this

Signed on this I3t day of April. 2022,

Stavcey C Kuawa Pun

Chawrperson

NCE

§ Act 2016

a Community of Interest Sound
od of seven | 7} years,

and conditions and promises of
hct and the Regulations thereto.

[ iccnce.

Dal'D SULEMAN

Director General

Yoneco FM Licence
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Ownership and Control

L1 The Licence shall be owned, controlled by YONECO FM, an entity that is duly registered us such in terms of the
applicable law of the Republic.

1.2, The Licensee shall be a nonprofit making entity and shall provide community broadcasting services for non-
profitable purposcs.

L.3. The content broadeasting service shall be operated by the Licensee or by bona fide cmployees of the Licensce.

I.4. The Licensee may exercise any of its rights granted under this Licence. by itself or in co-operation with any agent.
contractor or Service Provider (“Third Party™}, provided that, where the Licensee elects to excrcise any of its rights
under this Licence in co-operation with any Third Partv it shail be on the basis that:

tat the Licensee shall be liable for any acts or omissions of any Third Party in relation to tae exercise of the nighrs
granted under this Licence and such hLability shall be limited 1o acts or omissions which constitute
contraventions ot this Licence:

(h) the Licensee shall enter into a written agreement with any such Third Party with terms that ensure compliance
with the terms and conditions of this Licence at a'l umes:

() the Licensee shall notify the Authority of uny agreement entered into with any third party pursuant to this clause
at least thirty (30} days prior to the commencement of such agreement:

(dy the Authority, acting reasonably and having due regard to the commercial considerations applying to the
Licensee at any material time, may require the Licensce to modify the proposed agreement thereo! within fifteen
{13) days of receipt of the aforesaid notice. provided that the Authority shall not require any modification to be
made which would. as a result, render the Licensce 1o be in a less favorable commercizl or iegal position than
any other content service licensee:

feh the Authority shall. upon becoming aware of any breach of any condition of this Licence. by the Third party, or
ol any compiaint lodged with the Authority in relation thereto, notify the applicunt in writing to correct such
breach.

(71 tuilure by the Authority to notity the Licensce of any contravention shall not in any way negate or limit the
Authority’s rights in respect of such contravention under this Licence.

in

The Licensee shell not wansfer or assign or sell a licence granted to it or cede control in the operations of the licence
or merge with another person or licensee without prior written approval of the Authority,

1.6, The Licensce shatl not transfer any shares, ownership or change any person in control of the business, without prior
approval of the Authority,

The Licensce shell provide the Authority with a certified copy ol its controlling entity's corstitution. deed of trust
or other founding docusents,

Commencement and Licence Period

2.1 The Licence shall be valid for a peried of seven (7) years from the Effective Date, namely the 27th day of July
2020.

Licence Fees
3.1, The Licence fees payable by the Licensee to the Authority shall be as follows:

fa) An annual Licence fee of Three Thousand US dollars (USD3000) payabic in advance on or before cach
anniversary of the BEifective Date,

(&) A levy eyual 1o One pereent (1%} of Gross Annual Revenue for cach year payable at the end of cach quarter in
four nstallments. Calealation of the first three (3) guarterly installments shal! be based upon the mupnagement
aceounts for 1aat pardeular period. A final quarterly payment shall be mude based on Gross Annual Revenue
within thirty (30) days of'issue of the audited accounts. Adjustment shali be made for the first three (3) quarlerly
payments if the Gross Annual Revenue in the management's accounts differs from the one in the audited
accounts.

Yoneco FM Licence
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{c) All fees and Jovies outstanding for a period of more than six (6) months from their due dates shall attract interest

at the base lending rate until full liquidation thereof,

(d) If, in any year, any licence fees or levies remain outstanding for a period of more
date such fees became due, the Licence may be revoked.

Scope of Licence

4.1. The Licensee is authorized to provide a Community of [nterest Sound Content Broade
Republic.

49 The Licensce is authorized to broadcast from studios situated at the following addres
(@) Blantyre;
() Lilongwe:
{¢) Mzuzu: and
(d) any other studios to be developed from time to time including outside broadcastiy

Narme of Station

than six (6) months from the

asting Service throughout the

BCS!

g

51. The name of the station in respect to which the Licensee is authorized to own, operafe and provide a geographical
community sound content broadcasting service under this Licence is—“YONECO FM"

52 The Licensee shall not change the name of the station without obtaining the priof written authorization of the
Authority in accordance with such procedures as may be determined by the Authority from time to time.

53. The Licensee may. in the place of the name of the station as specified in sub-clause 3

1 hereof, and in its discretion,

use the shortencd form of its name. Provided that clause 5.2 hercof shall apply in respect of the said shortened form

of the Licensee’s name. Further provided that this sub-clause shall be subject to any

relevant and applicable laws

governing the use of abbreviated names in the Republic and at international level.
Rell Out Obligations
6.1. The licencee shall rol! out services within twelve (12) months from the effective daie of its license,

6.9 Where the Licensee fails to toll out within the prescribed period, the Licence shall be deemed to be automatically
revoked.

6.3. The Authoritv may extend the roll out period referred in subsection (1)
(a) only once;
(b} for a period not longer than 12 months; and
(¢) only on grounds of force majeure evernt as accepted the Authority.
Programming

7 1. The Licensee shall within 90 days from the effective datc submit to the Authority |its Programme Schedule. The
Programme Schedule shall form part of this Licence as Annex L.

79 The Licensce shall notify the Authority of any intended modification to the Prograpnime Schedule

73, The licencee shall not amend more than 20% of its programme schedule withogt prior authorisation from the
Authority.

General Terms and Conditions for a Broadeasting Content Service Licence

8.1. The Licensee shall comply with the General Terms and Conditions for a Broadessting Content Service Licence
published by the Authority in the Government (yazette and as amended [rom time fo time.

Notices

91 All communication between the parties made pursuant to this Licence shall be ij writing, and shall be sent or
ransmitied to the following addresses:
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In case of the Authority. to:
The Dircctor General
MACRA House

Salmin Armour Road

Private Bag 261

Blantyre

Telephone number: {(263)] 8R3 61
Facsimile number; (263} 1 8K3 890
E-mail address: dgf@macramw

In case ot the Licensee; to
The General Manager
Physical address:
Postal address:
Telephone number:
Facsinule number:
E-mail address:
9.2, Should the Licensee's particulars change. the Licensee shall inform the Authority not later than seven (7) days prior

to the change

Stgned on this 1st day of April, 2022.

STaxcey C. Kuails Pip DAUD SULEMAN

Chairpersun Director General

ANNEX | Clause 6.1
LICENCE FORMAT
Licenses

Station Name

DESCRIPTION OF FORMAT
This Liwenee i issued te the Licensee subject 1o the maintenance of a mixed format comprising the clements listed below -

i. Educstional programmes

I3

. Entertainment programmes

e

. News update
4. SpPurls news
5. Spiritual programmies

6. Health issues

Yoneco FM Licence
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7, Environmental programmes

& Dovumentarics

9, Drama

1. Socie-Economic Programmes

The Licensee shall, within one hundred and twenty (120} days of the Effective Date, iﬂT’oducc educational programmes

covering, inter alia:-
{ory HIV-Alds
{1 Positton of women. children and the disabled
() Career guidance

() General heaith and hygiene, and any other educational arcas as may be required by the targeted audicnee.
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